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2. EXECUTIVE SUMMARY

The Commission draws its mandate from Arficle 59(4) of the Constitution, the
Commission on Administrative Justice Act, 2011, Access to information Act,
2016 and the Fair Administrative Action Act, 2015. The Commission has been in
existence since September 2011 and plays G key role in the promotion of
good governance and redress of maladministration in Kenya.

The Mandate of the Commission is two-fold and extends to both Nafional and
County Governments. The first. and traditional, role of the Commission is 1o
address maladministration within the public service. In this regard, the
Compmission is empowered fo investigate any conduct in state affairs, or any act
or omission in public administration by any State organ, State or public officer in
National and County Governments thai is alleged or suspected fo be prejudicial
or improper or is likely to result in any impropriety of prejudice. In addition to that.
the Commission investigates complaints of abuse of power, unfair treatment,
manifest injustice or unlawful, oppressive, unfair or unresponsive official conduct
within the public sector and inquires info allegations of maladministration. delay.
administrative injustice, discouriesy. incompeience, misbehaviour, inefficiency
or ineptitude within the public service among other functions.

seccndly the Commission has @ mandate of overseeing and enforcing the
implementation of the Access to information Act, 2016 so Gs to give effect 1o
Aricle 35 of the Constitution. Further impetus to the Commission’s mandate is
given by the Eair Administrafive Action Act of 2015 which gives effect o Article
47 of the Constitution; the right to Fair Administrative Action.

Article 254 of the Constitution and section 8(c) of the Commission on
Administrative Justice Act, 2011 mandates the Commission to report bi-annually
to the Senafe and National Assembly on the complaints investigated and the
remedial action taken during the period. It is on the basis of this statutory
requirement that the report has been prepared.

In a bid to resolve the complaints received, the Commission applies a number of
methods namely: conducting investigations, requisitioning and obtaining
information or documents, conduciing inquiries, undertaking mediation,
negotiation and conciliation, constituting hearing panels, inviting or summoning
any person or persons to attend to the Commission among other applicable
complaints resolution mechanisms in a bid to redress maladministration.



The report highlights the complaints received, the names of the parties to the
Complaint, the nature of Complaint, the measures  undertaken by the
Commiission in resolving the complaints, remedial action taken angd the status of
each complaint.

The report contains g summary of the total number of complaints received, the
number of complaints resolved, unresponsive  public offices/officers, the
challenges faced by the Commission, recommendations ang proposed
Furljamenrory intervention for enforcement.

The Report is structured into seven parts with g Foreword, Executive Summary,
Table of Contents, Definition of terms, Intfroduction, Complaints Received,
Conclusion ang Eecommendaﬁons.

LE ALUMA, MBS
COMMISS SECRETARY/CEO
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3. DEFINITION OF TERMS

Definition of terms-: The following are definitions of the service issues -:

i.

1.

vi.

vil.

viil.

Inefficiency-: The inability of a public entity to perform the duties or
provide services with reasonable resources to the expectation and
satisfaction of the public. It includes wastefulness, negligence,
disorganization and red tape.

Oppressive Official Conduct -: An act or decision of a public officer
that involves the excessive use of power or authority to intimidate or
subject someone fo cruel, malicious, inhuman, burdensome unjust
or unreasonable treatment. :

Incompetence-: Inability by a public officer to perform an act,
function or duty according to the set standards or lack of the
requisite qualification fo hold a certain position. It may include
ineptitude.

Manifest Injustice-: An act or omission or decision made by a public
entity in the exercise of its power, functions and duties that is unfair
in a direct, obvious and observable manner.

Delay-: The failure by any public entity to act within reasonable
fime, in keeping with the set standard practices for such a public
entity.

Abuse of power -: Misuse of authority by a public officer that
negatively impacts others which includes inducing them to commit
an improper act.

Administrative injustice -: An act, omission or decision of a public
entity that is wrongful or unjust.

Unfair freatment -: An act or omission in the conduct of public duty
which is not conforming to approved standards of justice, equity,
equadlity, honesty and ethics. It includes unfair official conduct.
Prejudicial conduct-: An act or omission in the course of public duty
which is biased, harmful and/or causes injury.

Unfair reatment -: An act or omission in the conduct of public duty
which is not conforming to approved standards of justice, honesty
or ethics;

Discourtesy -: An act in the conduct of public duties which is either
rude, impolite or inconsiderate of practices, values, norms and
customs in public administration.
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4. INTRODUCTION

The establishment of the Commission is anchored on Aricle 59(4) and
Chapter 15 of the Constitution, the Commission on Administrative Justice Act,
2011, the Access to Information Act, 2016 and the Fair Administrative Action
Act, 2015. The Commission has been in existence since September 2011 and
plays a key role in the promotion of good governance by redressing
maladministration within the public service.

Mandate

.The Mandate of the Commission is two-fold and extends to both National and
County Governments. The first, and traditional, role of the Commission is to
address maladministration within the public service. In this regard, the
Commission is empowered to investigate any conduct in state affairs, or any act
or omission in public administration by any State organ, State or public officer in
National and County Governments that is alleged or suspected to be prejudicial
or improper or is likely to result in any impropriety or prejudice.

Secondly the Commission has the mandate of overseeing and enforcing the
implementation of the Access fo Information Act, 2016 so as to give effect to
Arficle 35 of the Constitution and implement the Fair Administrative Action Act,
2015 so as to give effect to Article 47 of the Constitution.

The nature of complaints received during the period touched on the following
areas of maladministration: -Inefficiency, Oppressive Official Conduct,
Incompetence, Manifest Injustice, Delay, Abuse of power, Administrative
injustice, Unfair freatment, Prejudicial conduct, Discourtesy, Misbehavior,
Unresponsive official conduct and Unlawful Official Conduct.

The Commission did also initiate some complaints suo moto where they touched
on public interest, substanfial policy implications, public administration and
administrative justice.

5. COMPLAINTS RECEIVED

During the period, January-June 2021, the Commission received a total of one
thousand, one hundred and fifty-eight (1,158) complaints (See appendix 2). This
signifies a slight reduction in the number of complaints received by one hundred
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Xii.

xiii.

xiv.

XV.

Misbehavior-: A transgression by a public officer of ethical practices
in the course of his duties.

Unresponsive official conduct-: Failure by a public officer without
justificble cause to act or respond fo official requests or
communication within public administration. It may include
inaction.

Unlawful Official Conduct-; An act or omission by a public officer
that is inconsistent with legislation.

Maladministration- Badwrong or improper administration or
management.




and eighty-three 183. During the period July to December 2020, the Commission
received and reported 1,341 complaints. The reduction can be attributed to the
ongoing pandemic which affected a number of staffs and members of the
public {Complainants), increased public awareness and capacity building in
public institutions and separate reporting of Access to Information complaints.

Out of the 1,158 complaints received;

i. Four hundred and fifty-three (453) cases were resolved and the files
in respect of the same closed.
ii. Thirty cases (30) were referred to the relevant Institutions which were
best suited to deal.
ii. Six hundred and seventy-five (675) cases are ongoing and at
different action stages; inquiries, investigations, summons, nofice o
show cause, ADR and determinations.

Classification Based on Gender:

Out of the 1,158 Complainants, 7461 were male, 176 were female,180 were
institutions/organizations and 41 were anonymous.

Unresponsive Public Institutions/Officers:

During the said period, the Commission issued several Inquiries, Summonses and
Notices to specific public institutions and officers some of whom have disobeyed
the same. (See appendix 1, table of unresponsive public institutions/officers.)

6. CONCLUSION AND RECOMMENDATIONS

During the period, the following challenges were encountered by the
Commission:

i The Supreme Court judgment in R. Vs. Kenya Vision 2030 Board and
CAJ Ex Parte Eng. Judah Abekah: On 24t March, 2021 the Supreme
court pronounced itself in the above case and held that the
Commission’s recommendations are not binding on public instifutions.
This has caused challenges to the Commission in ensuring that its
recommendations are enforced. To seek to remedy to the same, the
Commission wrote to the Senate to look into it with proposals to amend



i,

the Commission on Administrative Justice Act to make the
Commissions recommendations binding.

Turnaround time in complaints resolution-: This was affected by the
following-:

(a)Unresponsive  Public Offices and officers-: Innovative
approaches in complaint resolution were adopted such as
corporate complaints resolution which was spearheaded by the
office of the Chadirperson and engagement with public
institutions' Complaints Committees which bore positive results.

(b)Inadequate funding-: This affected activities like capacity
building to the staff in areas of ADR among other technical and
soft skills coupled with reduced ICT infrastructure. This would
have a positive effect of increasing customer satisfaction in
service delivery. Reduced funding has also negatively impacted
on oufreach activities hampering establishment of Complaints
Management systermns within public offices.

(c)Low Staffing Levels-: This continues to affect the capacity in the
functional areas hampering service delivery.

10
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Directorate of Criminal Investigations

Incrdinate delay in investigating reports made and
providing ocutcome of the same to complainants
and/or QDPP for prosecution. Failure to respond to
CAJ inguiries,

To issue the outcome of
investigations in a timely manner
and to respond to inguides from
CAJ.

Ministry of Health

Failure by the Principal Secretary, Ministry of Health to
respond to the Commission's inquires and conclusively
address complaints. The complaints relate to unpaid
benefits of previous employees of the Ministry. The
Commission's follow wups with the complaints
Committee revealed o] challenge with
documentation where no proper documents of
former employees were kept making it difficult for
them to verify the claims.

The  Ministy of Health be
compelled to setfle the benefits
of the complainants and respond
appropriately on the status.

Kenya Wildlife Services

Inordinate delay in setfing claims related to wildlife
inficted injuries, especially in Lamu and Taita Taveta
Counties.

Timely payments

Department of Pensions

There are numerous claims of pension benefits which
hove remained unpaid for years because the
Pensions Department is pursuing a system upgrade.
The system upgrade has been pending for several
years resulting in a long wait for these payments. The
Department haos been citing need for system re-
engineering to facilitate payment of these claims.

There are rising concerns of cartels infilfrating the
system and contacting pensioners to help them
process their pension and other benefits for a fee.

Completion of the system
upgrade immediately to facilitate
processing of the claims, or an
alternative that will resclve the
stalermate.

Immediate re-engineering of the
pension system fo cater for all
pension claims, so that all
pending claims are paid.

Enough budgetary provision for
payment of pension benefits.

Public inquiry/Investigation in to
the allegations of corruption.

12
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appointments, delays in setting contractual claims,
mistreatment of casual employees, delays in payment
of salaries, nepotism and favouritism in employment
and awards of tender,

role in totality.

The National Cohesion and
Integration Commission to
address the issues of rampant
nepotism and favourtism in
employment

Nairobi Metropolitan Services

There are complaints that parking officers of Nairobi
Metropolitan Services are falsely feeding motor
vehicle number plates into their parking system aven
when fhose motor vehicles have not used NS
parking, thereby illegally and unfairly penalising
owners of those motor vehicles. Random $MSs are sent
fo owners of motor vehicles asking them to pay
parking charges. The issue has been raised severally
without any redress.

This illegal conduct should be
stopped and disciplinary action
taken against the officers.

14,

Chief Land Registrar
Mr. David Myvandoro

MbuthiaMgujiri
HUD/NKR/M.LAN/022/45/19-NK

The Complainant alleges delay in processing his title
deed for plot no. 34/39 within Thika Municipality. He
made the application on 8" April 2019 and the fitle
has not been processed to date.

Initiated an inquiry through a letter dated 3
December 2019 and Reminders dated 5 Ociober
2020, 17" October 2020 and 215 January 2021.

Further we issued a Notice to Show Cause underss.? &
26 CAJ Act & Regulations 17 & 18. The Nofice was
served upon the office on 30" April 2021.

Respondent to be declared as an
unresponsive public officer who is
unfit to hold public office.

14
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APPENDIX 2: COMPLAINTS RECEIVED

No Name of Complainant Respondent Classificat | Complaints Remedial
ion of Received/Investigated Action/Status
Complaint
Ministry of Delay Complainants are support staff Filed closed -
Daniel NdaigaKamanja& | Education at Highway Secondary School. | complaint
2 others They alleged that they had not resolved.
been paid salaries for 3 months
CAJ/M.EDU/013/2013/21- and that they reported the
EF matter fo the Principal Secretary
State Department for Education
and no action had been taken.
Inguiry was conducted and
matter was resolved by payment
of the complainants’ salary
arrears in full.
Kenya Ferry Unfair The Complainant alleged that File closed -
Edward Kabiru Services Ltd official Kenya Ferry Services accepts complaint
CAJ/KFS/004/489/21-EF conduct | payment only through MPESA resoived by
thereby causing a lot of apoclogy and
difficulties fo people who do not | commitment
have access to MPESA services. | to improve

He alleged that he had to spend
more than 3 hours at the Likoni
Ferry terminus looking for ways to
pay for Ferry services because
he did not have MPESA. Inguiry
was conducted upon which KFS
admitted the shortcomings in
their payment options and
apologized for the
inconvenience. They also
demonstrated plans to putin
place o comprehensive

16
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was dismissed on the ground
that he used his position to
access and take away 10 vials of
insulin injection. Whereas he
admitted possession of the same,
he alleged that he was
requested by a colleague to
help him carry a bag which
happened to contain the
injections. KNH conducted a
hearing and found that the
complainant had colluded with
his colleague and that his
statements were inconsistent
thereby lacking credibility. Upon
reviewing all the documents
provided, it was evident that the
dismissal was procedurally
sound. The complainant was
advised, if unsatisfied, to explore
the remedies under the
Employment Act by filing a suit in
the Employment and Labour
Relations Court.

Paul Muthama& 3 others
CAJMMWAT/009/286/21-
EF

Kenya Water
Institute

Unfair
official
conduct

The Complainants alleged that
their employment confracts
were unfairly terminated. Upon
inguiry, the Commission
established that the issues raoised
purely related to an employer-
employee relationship and
required remedies under the
Employment Act. They were
advised to seek further legal

File closed.
The complaint
is outside
mandate

18
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Complainant was advised to
seek remedies in court because
the maftter related to division of
matrimonial property and the
chief had no capacity to
determineg the issues.

10, Privaie enfity Qutside Complginant was apprehensive | File closed.
Fhilip MutisoMutwiwa mandate | that AAR Insurance Co. would The complaint
CAJPE/Q40/2504/21-EF not pay Group Life Insurance is outside

benefits ta their family following rmandate
the death of their father.
Complainant advised that the
matter was not within the
Commission’s mandate because
the insurance company was a
| private enfity.

11. | Shadrack Matendechere | ABSA Kenya Outside The Complainant alleged that File closed.

CAJ/PE/D40/2403/21-EF mandate | ABSA Kenya has declined to The complaint
release his late father's shares is outside
and dividends. He wants the mandate
bank to be compelled to do so.
He has been advised that the
matter is not within the
Commission's mandate.

12. | Members of National Private entity QOut side Complainants allege that they File closed.
Service &Walinzi Sacco mandate | joined the Sacco and over-time | The complaint
CAJ/PE/O40/2517/21-EF sent their contributions through is oufside

the check-off system, but mandate

whenever they applied for loans
or asked for dividends there was
no response. They have now
discovered that the Sacco office
is no longer operational and was
closed. The Sacco officials
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Rights. It also seems that the
matter is the subject of inguiry by
the Complaints Committee at
LAPSSET. The matter entails
criminal offense which should be
investigated by the police.

14,

Association of Bouncers of
Kenya
CAJ/PESO40/2513/21-EF

Mational Service
and Walinzi Sacco
Ltd

Dutside
mandate

Complainants allege that they
joined the National Service
&Walinzi Sacco and in support of
the initiative Mr. Timothy
Wanyonyi donated fo themn Kshs.
500,000/- to enable them start
taking loans on a revolving fund.
That ever since they joined they
have not managed to take loans
as anticipated and have no idea
about the stafus of the funds,
Whenever they visited the Sacco
office to follow up, they did not
get any tangible answer. Thay
have now discovered that the
sacco office is no longer
operational and was closed. The
Sacco officials cannot be
reached.

The matteris against private
enfities. They have also been
advised to follow up with the
Directorate of Criminal
Investigation and Sacco
Societies Regulatory

Authority since they have
addressed the complaint fo

File closed.
The complaint
is outside
mandate

22
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Authority

Kenya National Trading
Corporation Ltd to buy soda ash
instead of procuring directly
using open tendering. The matter
has been addressed by the
Fublic Procurement and
Regulatory Authority, who have
advised on the role of The Kenya
National Trading

Corporation Ltdin such
fransactions. The advisory given
is satisfactory and as such the
complaint is unmerited.
Complainant has been advised.

20. | Mwamu& Co. Advocates | National Land Maladmin | The complainant alleged Filed closed,
for Michael Odera Otom | Commission istration wrongful allocation and The complaint
CAJ/M.LAN/022/2149/21- registratfion of land which was
EF belongs fo his family. The addressed to

complaint had been lodged the

with the National Land competent
Commission, which is g authority
competent authority.

Complainant advised to pursue

the complaint with NLC.

21. | AnilkumarKhimjiHaria Saddabri Cutside The Complainant alleged that Filed closed.

CAJ/IJUD/OO) /2371 /21-EF Aucfioneers mandate | the auctioneers sold his The complaint

lustice 5.M Githinii properfies without taking had been
inventery and in violation of a lodeged with
stay order of the court, He also the authority
alleges that the judge made an | mandated to
irregular decision by which he handle it.
allowed the auctioneers to get Besides, it is
away with the alleged oufside the
misconduct. The complaints are | commision’s
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The complainant was advised
that the matter is not within the
Commission's mandate because
it is against private entities.
Further, he was encouraged to
follow up with the authorities
already seized of the matier.

24. | James KibuiKiongo Judiciary Unfaimes | The complainant alleged that he | File closed
CAJ/IUD/OD1/2341/21- 5 has o pending case in Court Complaint
JMIM which has never been resolved. | referred to

He was advised that the matter | the Judiciary
is outside the Commission's | Ombudsman
mandate. for resclution.

25. | Thuranira Sammy | Teachers Service | Qutside The complainant alleged that he | File closed.
Mucheke Commission Mandate | was interdicted unfairly by the | The
CAJ/M.EDU/013/2026/21- Teachers Service Commission. | complainant
JMM The matter has an aspect of a | was duly

criminal element and it is under | advised
acfive investigations by the

police. He was advised that the

matter s curently  being
invesfigated by police and he

should wait for the ofcome of

the said investigation.

26. | Denis CookoAbunja Judiciary Outside The complainant alleged that he | File
CAJ/JUD/001/2355/21- Mandate | has a matter that was wrongly | closedThe
JRAM decided by a court and he complaint s

never appeaied on time. He was | ocutside
advised that pursuant to Section | mandate.

30 (c] of the CAJ Act, we do not
have mandate over matters
pending in court and refered to
the Judiciary ombudsman.
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29. | Joseph Njoroge Kimani | Ministry of Lands Outside The complainant lodged o [File closed.
CAJ/M.LAN/022/2175/21- | and Physical | Mandate | complaint with Ethics and Anfi | The
JMM Planning Corrupfion Commission alleging complaint s
rampant coruption at the Lands | addressed to
Registry in  Nyahururu. The | the office
complaoinant was advised that | nmandread
the  complaint is  already | to handle it.
addressed to the institution
mandread to handle it.
30. | Shree Gutchi Gujarati Judiciary Outside The complainant lodged alFile closed.
CAJ/JUD/DO1 /2362/21- mandate | complaint with Judicial Service | The matier to
JhAM Commission alleging that the | the Judiciary
Directorate of Criminal | Ombudsman
linvestigationGigiri Police Station | for resolution.
compromised their case which
was pending in court.
31. | Amoi Alex Omamu National Qutside The complainant alleged that an | File  closed.
CAI/PO/04T7/466/21- MM | Construction Mandate | officer in Nafional Construction | The
Authority Authority fraudulently obtained complaint s
money from him, The | outside
complainant was advised that it | mandate.
is equally a crime to offer a
bribe. The matter was referred
this matter to Ethics and Anti-
Corruption Commission since it
lies within their mandate
32. | MainaOmore Majestic  Printing | Outside The complainant alleged that|File closed.
CAJ/PE/O40/2525/21- Works Ltd mandate | Majestic Company Limited has complaint
I declined to settle their dues. outside
mandate
33. | RuniceMwaro Ministry Of Interior | Qutside The complainant alleges that he | File  closed.
CAJ/M.IGC/062/1300/21- | And Coordination Mandate | parficipated in an auction but | matter
JMM Of National he was not awarded the | outside
Government * aucfioned items. mandate \_
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| this matter to Ethics and Anfi-
Corruption Commission since it
lies within their mandate.

40. | Simon GitongaNdiga Private Entity, | Outside The complainant alleged that he | File  closed.
CAJ/PE/D40/2547 /21 - China mandate |works for China Construction | The
JMM Construction Company Itd where he was complaint s
Company Ltd involved in an accident and the | outside  the
employer has declined to | Commisison's
compensate him. mandate.
41. | Joseph Barghgje Ministry of Interior | Qutside The complainant alleged that he | File  closed.
CAJMIGC/062/1301/21- | and Coordination Mandate |was evicted by his landlord | Matter
JhAM of MNational without  any  nofice. The | outside the
Government complainant was advised that | Commision's
the matter is outside mandate. mandate,
42. | David Thiongo Private Entity, | Oufside The complainant alleged that | File closed.
CAJ/PESD40/2536/21- Gatono  Farmers | Mandate | Gatono Farmers Co. Ltd have The
JhAM Co. Lid declined to allocate him a piece complaint s
of land despite him being a | outside
shareholder. mandate.
43. | Influential Kenya Ministry Of | Outside The complainant a private | File closed.
CAJ/M.ICT/023/198/21- Information, Mandate |company alleged that some
JhAM Communications details were erased from their
And company website, The
Telecommunicati complainant was advised that
on their complaint is outside the
Commision's mandate.
44. | Joseph Mungai Njoroge Stephen Kamande | Qutside The complainant alleged that his | File  closed.
CAJ/PE/DA40/2552/21-IMM Njoroge mandate | brother, Stephen  Kamande | The
Njeroge had trespassed upon his complaint s
land. The complainant was | outside the
advised that the matter is | Commission's
oulside mandate. mandate.
45. | Simon Shijenjelitali The Judiciary Outside The complainant alleged that his | File  closed.
CAJ/JUD/OD1 /2347/21- mandate | case was dismissed on the basis | the
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CAJ/JUD/001/2326/20 | Mandate | unfairness in the manner in which | The
Ngong CM CRC no. 04 of 2020 | complainant
wdas being handled. was  advised
that the
matter is
outside
mandafe.
3l. | Philip Salim Mbaya The National | Unrespons | The complainant dlleged that he | File  Closed.
CAJ/POL/015/3925/21- Police Service ve had received threats to his | The
EMM Official person and hat he reported the | complainant
Conduct | same to Thika Police station. He | was  advised
said that the police failed to take | that fhe
action prompting him to write to | matter is
the internal affairs unit. The unit | cutside
forwarded the matter to the | mandate.
Regional Investigations Officer in
central and communicated this
fo the compiginont via letter
dated & October, 2020, The
commission  noted  that  this
matter involves criminal
investigations and that the same
s being undertaken by the
Central Regional Investigations
Officer,
52. 2| Kaiobangi Paralegals The National | Unrespons | The complaint is addressed to | File closed.
CAJ/POL/O15/3922/20-1K | Police Service ive the Internal Affairs Unit and | The complaint
Official copied to CAJ. The complainant | was
Conduct |alleged that one Joseph | addressed to

GitongaNzicka was assaulted by
persons known to him and thot
he lodged o complaint at Joska
police stafion vide OB 4/2020. He

the office
mandated to
handle it
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CAJIMIGC/1275/21-EMN | and Coordination Injustice the Ethics and Anti-Corruption Complaint
of National Commission and copied to this | referred to the
Government Commission. The complainants | Ethics and
allege corruption on payment of | Anti-
internally displaced persons in Corruption
Kisii and Nyamira Counties. Commission.
57. | Lydia Kimwele& others Managing Abuse of | The complaint is addressed to | File closedThe
CAJ/PO/047/456/2021- Director-  Tourism | Power the Director of  Criminal complainant
EMM Finance Investigations and copied to this | was  advised
Corporation commission among others. The | that his
complaint impugns the manner complaint s
in which criminal investigations | cutside  the
are being conducted commission
mandate.
58. | Absalom MabachiToili State Department | Unfairness | The complainant alleged that he | File closedThe
CAJ/DS5/094/8/20-EMN for Social had o matter before the complainant
Frotection children's  officer regarding | was  advised

custody of his two daughters
and that he was advised to go
to court,

that Matter is
autside the
Cornmission's
mandate,
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his choice to |
file a civil suit.

62. | Christine ObiriNyambati Ministry of Interior | Abuse Of | The complainant alleged that | File closedThe
HUD/GPO/M.IGC/062/230 | and Coordination | Power some squatters had settled on | complainant
/21-EMN of National her parcel of land and that the | was  advised

Government chief Nyansiongo location had | that her
refused to evict them. She said | complaint s
that the matter is pending | outside  the
before the chief Magistrate’s | Commission’s
court in Kisii ELC case NO. 20 of | mandate. She
2018 was  refered

to the
judiciary
ombudsman.

63. |Teresa A.A. Onyuro Kenya Manifest The complainant alleged that | File closed
CAJ/KRC/004/486/21-EMN | Railways Corperati | Injustice she bought her parcel of land | .The

on from the respondent through an | complaint s
auction but that the respondent | cutside the
had place o caution over the | commission's
said parcel of land and has | mandate
been threatening her over the
same. The Complainant advised
to file explore litigation to solve
this jssue.

64, | James Kamau Agricultural Injustice The complainant alleged that | File closedThe
CAJM.AGRI/014/364/21 Finance he was dissafisfied with the | complainant

Corporation manner in which the managing | was advised
director shared the quota | that his
awarded to Uganda Millers | complaint s
through a bilateral agreement | Cutside  the

between the His Excellencies the
President of Kenya and that of

commission's
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Judiciary Ombudsman

69. | Githinji Mwangi | Directorate Of | Delay The complainant alleged | File closed
& Associates Criminal unfairness in Mombasa Judicial
CAJ/POL/015/3944/20- Investigations Review Division Application No.
EMMN 14 of 2020. The complainant was
advised that the matter s
outside the Commission's
mandate. The complaint was
refemed fo  the judiciary
ombudsman
/0. | Stephen Okello Kenya Power & |ineptitude | The complainant alleged that he | Complaint
CAJU/KPLC/021/481/20- Lighting Company purchased tokens for Meter|resolved on
EMMN Number 54603982213 but that he | the
was unable to load it info his CIU | Commission's
gadget. He contacted the | intervention.
respondent but was not assisted. | File closed
1. | Wilson Muchiri Mational Police | Manifest | The complainant alleged that his | File closedThe
CAJ/POL/O15/3938/21- Service Injustice daughter died as a result of o complainant
EMM road traffic accident and that | was  advised
he believes that the accident |te await the
was a cover up. He reported the | outcome  of
same to the police and that an | the inguest
inquest was opened which is ongoing in
underway, He said that he has | court.
been requesting for the CCTV
footage of the accident scene in
vain. He also said that the court
ordered that the same be
availed but it has not happened.
72. | The Family of Amoth Mational Police | Inefficienc | The complainant alleged that | File
CAJ/POL/0151/3952/21- Service ¥ they had reported a matter of closedTheco
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cooperation area in area in

the matter is

Uthiru furning the area to a | outside the
Black spot. Commission’s
mandate,

77. | Githinii Mwangi | Directorate of | Delay The complainant alleged | File Closed
Advocates Criminal fraudulent activities on land | The was
CAJ/POL/015/3944/21- Investigations. parcel NO. 209/3850 situated | advised ihat
EMN dlong processional way in | the matter is

Nairobi. The land is subject to | outside the
litigation in Mombasa Judicial Commission's
review Application NO. 14 of | mandate.
2020. t was referred to the

judiciary ombudsman.

/8. | David Emase National FPolice | Inhuman | The complainant alleged that he | File closed.
CAJ/POL/015/3722/19- Service Treatment | had been arested and fortured
EMN by the police. He reported the

matter to court and the court
ordered that  the torture
allegations be investigated and
a report filed in court. The
complainant was advised that
his complaint was substantially
handled by the court

79. | Vision Community Project | Private Entity | Quiside The complainants alleged that | File closedThe
CAJ/PE/O40/2539/21-EMN | Vision SACCO Mandate |they had held elections and | complainant

elected new officials but that the | was  advised
sacco's former officials had | that the
refused to hand over and | mater is
vacate office. The complaint | outside

was referred to Sacco Sociefies | mandate.

Regulatory Authority.
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rectified at Muranga lands office

landowner ta

have been futile. make the
complaint.

111, | AK Mwirigi Private Entity Outside The Complainant alleged that | File closedihe
CAJ/PE/D40/2549/2] Mandate | there was rampant corruption in | matter i

Solufion SACCO Itd. Complaint | outside the
was addressed fo SACCO | mandate of
sociefies Regulatory  Authority | the

and copied to us. He wanted | Commission
action taken against officials

concerned. Advised the matter

i5 oulside the Commission's

mandate.

112. | Best Movies Selfhelp Mational Police Abuse of | The Compicinant alleged that | File closed.
Group Service Office police have been harassing | The Complaint
CAJINPS/0153986/2021- video exhibitors in korogocho. | did not raise
MBA The complainant addressed the any issue to

complaint to the OCS Kariobangi | be addressed.
who responded and invited
them to his office.

113. | StanslausPamba Ministry Of Maladmin | The Complainant alleges that his | File closed.

CAJ/M.EDU/013/2112/21 Education istration brother sat for his KCPE at Complainant
Highway Academy. That the | issued with a
school has refused to release his copy of the
KCPE cerlificate  for  non | certificate.
payment of fees and that he
may fail to register for his KCPE if
the same is not released.

114. | Sharon Cgaro Judiciary Cutisde The Complainant alleges she | File closed
CAJ/JUD/001/2395/21- Mandate | made o payment for the Complainant

MBA

facilitation of extraction of a

refemred to the

decree at Milimani law courts. Judiciary
That the same was nof | ombudsman.
acknowledged.
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her mother's P? Forms for 2015 | mother
and 2016 to enable her file
returns. Commission intervened
and TSC updoted complainant's
mother's PAYE and issued P9
Forms
119. | Francis Nyamora Teachers Service | Delay Complainant alleged unfair File Closed:
CAJ/TSC/013/2078/21-5€ | Commission treatment by Teachers Service The
Commission for removing a Commission
Disability Guide Allowance from | intervened
his payslip from May 2020. The and the
complainant is a Person Living allowance
with Disability as he suffers was reinstated
hearing impairment. Commission | in
inquired with 1SC and the complainant's
allowance was reinstated in his payroll and
payroll and arrears paid drrears paid
120. | Anne E.WanguiGichinga Nafional Folice | Delay A complaint alleging delay by File Closed:
CAJ/POL/O15/3980/21-SK | Service the Police at Bondeni Police Complaint
Station and DCI Nakuru East to referred to the
act on a matter reported by the | Internal Affairs
complainant vide CB Unit for
N©.22/10/04/202]1 wherein the resclution
complainant alleged to have
lbeen conned Kshs.40,000 by
fraudsters aboard Mator Vehicle
KCB 792X on 2™ April 2021 .
121. | Dixon Onyango Kenya Marine & | Unfair The complainant alleged that he | File Closed:
CAJIM.FIN/O35/20/21-SK Fisheries Research | Treatment | was subjected to unfair labour Complaint
Institute practices and violation of his resolved
right to a fair administrative through ADR

action by Kenya Marine&
Fisheries Research Institute. The
particulars were that in

52




€S

siy o | 2yt pabpol AsnosuDjjnuds
uoynosel o) | poy  jupupidwol  ‘pasnppL
UOISSILLILICD | @ouspine 8y} Jo  [oys |18}

goines | wiy o} Buipiooop yoiym ‘Buin
pipnr | © Bupaalep Jo} aipisiBow syl AQ
yym asio) o} | @ousjedwoou) pabs|o aH "020T
pasIAPD SDM | JO|/'ON 850D 273 Ul ajoysiBow
jupupldwoD | |pdiould  Joluss  niny D Ag
ayl | juswBpnl © yim UOHODISHOSSID A ¥S-12/69€2/100/ANM/IY2
‘paso|d 3|4 | pabae upuiDdwoD ay] | ousizuisy Aoioipnr awoAn oBunBn Youlnd | 21
"1 10T 4oV eaysnr
SAIDJSIUIWPY U0 UOSSIULLIOD
sy} o [DJog uoudes 0O}
upnsind siopupw My2 SpIISING
som JUID|duloD sy Dyl pasiapo
JupupdwoD sBuipssooid
maney [ppnr  jo  joalgns
som Jalpwl syl oyl pejoaipul
UNoD | spuswnoop Buioddns “sinusaj _
u Bujpuad | eyl BuiApisiaac 10} P YoUDY janpuod
Jo[DUW | PW Syl JOo siojoslip sAOWSl [o]islllTe)} .
ioslgng | o) seupdwod jo Iodsibay su} Al NS-LZ/s9ez/100/anr/rvo
paso|d a4 | Ag eunyo} pabe|p jupupidwo? | suodsaiun Aoizipnr pnaw y's | 2zl

"PaA|D5a] SDM JUID|dIOD

ayy aseym Buyssw uoypyobau
D pausAuoD salod syj pup
AW Uim pasinbul e joeddo
10 JyBU jo |Diusp puD syjuow
sulu 10} Uojsuadsns uo AID|DS
-}|DY 1O |DIUSP ‘DY UOISSILILIOD
@21Alag Jlignd 8y} 4O 99

uoloes 0f AU suoHDBIsaAUL
Buipuad papuadsns

spoMm 8y /|07 J8qUUIBAoN




complaint with Judicial Service
Commission

complaint |_

124, | Anonymous Technical Corruptio | A complaint alleging corruption | File Closed:
CAJ/TUM/013/2083/21-SK | University of n and nepotism by the Deputy | The Complaint
Mombasa Vice Chancellor(Administration, | referred to
Finance & Planning) af Technical | Ethics and
University of Mombasa. Anfi-
corruption
Commission
for resolution
125. | Geoffrey Kamando Ministry of Energy | Delay A complaint alleging delay by | File Closed:
CAJ/M.ENE/021/510/21-SK Kenya Power to rectify a faully | The complaint
prepaid meter at the | was resalved
complainant's mother's house. | upon the
He calleged that he bought | Commission's
fokens vide fransaction number | intervention.
OC36HNCEOQ 2020-03-03 but he
could not load into the prepaid
meter. Commission intervened
and the complainant's prepaid
meter was rectified and was
able to load fokens
126. | Joel owino Stephen Private Entity Land A complaint alleging grabbing Filed Closed;
CAJ/PE/040/2481/21-5K Dispute of the complainant's land fitle Complainant
numbers Suna East/Areqa advised
B/KWA /346, 315 and 347 by accordingly
private persons known to the !
complainant, Complainant
advised to seek services of an
advocate of his chaoice to
enable him pursue civil remedies
127. | Mutisya&Co. Advocates Ministry of Interior | Delay Messrs.  Mutisya  and  Co. | File Closed;
CAJ/M.IGC/062/1297/21- Advocates alleged failure by the | Commission
SK Minisfry of Interior to release a | intervened

54




qs

jupupdwo
=

pPasIiNgsIP SDM
000'5E"SYSsH

JO UDO| D pUR
pauaaaul
UCISSILILIO D)
‘paso|D 3

‘Jupup|dwo

sy} Joj uoo| ajpnpoiblapun
up 8sINsIp 0} pI0og

supo uoyoonp3 Jaubiy ey}
Aq Apjep BuiBe|p juDidwoD ¥

Aojag

uoypaNP3

pioog supo
JayBiH

WS-12/6L0T/EL0/FTRHITYD
yomigar fainre

6CL

paso|D 3|14

IGOJIDN Ul 2AlID|&1 D
ym Buial som jng paipeddosip
joU poy Jayjoul s junuip|duiod
8] oY} PaISAOISIP SOM

1190 2uj Ag suoypbysaaul uodn
pupR /0Z/062€/510/104/TYD
aoualsjal

Japun jup|dwoo IDjius D

pabpo) jupup|duloD 8y} ‘splo8)
UDISSILULLOD) @Y} WO "1ayjowl

51y Jo eounipaddpsip Buibs|o
pajiodsl ay Jajjpul 0 8jpBlsaul
o} pelp} (10a) suoypblsau|
[DUILIND JO 8jnu0joalq Su}

1oy} pabe|p upupidwod 8yl

12NpuoD
2SO
anl
suodsaiun

221104

aDjAes
|[DUCHDN

3S-1Z/856E/510/104/TYD
wpysoH byous

‘BCL

jusyo

s, Jupupdwoo
o} pasoe|al
5OM S0IUBA
sy} pup

[USID 5, jubuinjduwoD aul
O} pesDalal SpM B[2Iysa a8y} pub
pPauUsAIBjUl  UOISSIWIWOD  "jusi2
eyl of pespsial Anp  SWDs
oy} puD pPaso|dsip ajoIyeA 8y} Jo
uoipo0| 8yl eAny o} jybnos Asyl
‘000 '0/17°SUsy 1O ucyDISpISUOD D
piod pup 1o} peppIiq A|njsssoans
POy fusyo A2y} L2y
10} |olDd UDSSIN-NS8E YUD'ON
uoynysibey goilsA  Jojow




130. | Estate of the Late Hussein [ Private Entity Land The Complainant alleged that | File Closed; |
Bibi Sheikh & 2 Others Dispute private persons known to her Complaint
CAJ/PE/040/2486/21-5K colluded with some National and | referred to

Nairobi County Govt. officers to Ministry of
harass and dispossess her of her | Lands &
land LR No.209/3405 IR 9333, Fhysical
Complaint referred to the Planning for
Minisfry of Lands & Physical resolufion
Planning for resolution

131. | Zadock Langat County Unfair The complainant alleged that he | File Closed;
CAJ/CG/KERICHO/128/12 | Government of Treatment | was discriminated against in the Complainant
/21-5K Kericho recruitment of Tourism and advised

Development Officer by Kericho accordingly
County Service Board, We

advised the complainant to

appeal the recruitment process

to the Public Service Commission

pursuant to section 77(2) of

County Govis. Act, 2012,

132. | David Oftiato Kenya UNESCO Labour The complainant alleged that he | File Closed as

CAJ/UNESCO/083/21-5K Commission Dispute was subjected to unfair the matter is
disciplinary process and pending in
subsequently dismissed from court;
employment. Upon perusal of Complainant
supporting documents, it was advised to
noted that the complaint is seak redress in
subject of court proceedings in the court
Nairobi Employment and Labour
Court

133. | AnnahNyakinda National Palice Unrespons | A complaint alleging delay by File Closed;
CAJ/POL/O15/3937/21-SK | Service ive Police at Mbita Police Stafionin | complaint

Official acfing on a complaints reported | referred to
Conduct | by the complainant vide OB Internal Affairs

Numbers 22/10/4/2020 and

Unit for
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water supply.

137. | Douglas Mudaida County Unfair The Complainant alleged unfair | File Closed;
CAJ/CG/KAG/053/20/21- | Government of | Treatment | Termination of employment by Complainant
5K Kakamegao the County Government of advised to

Kakamega and further claimed | appeal to
unpaid salary arrears for 7 Public Service
months and damages for Commission
wrongful termination.

Complainant advised to appeal

to the Public Service Commission

pursuant fo section 77(2) of

County Government Act 2012

138. | Khalid Salim & Co. Ministry of Lands & | Abuse of | A complaint alleging abuse of File Closed;
CAJ/M.LAN/022/2112/21- Physical Planning | Power power by the Land Registrar Kilifi | There is a
5K for involvement in fraudulent similar active

land transactions wherein the file at the
complainant was conned into Commission's
buying non-existent lands. Matter | Mombasa
closed at the Headquarter as Branch

there is a similar active file in CAJ

Momibasa Branch

139. | David Mainakanyungu Advocates Profession | The Complainant alleged File Closed;

CAJ/ACC/001/2381/21-5K | ‘Complaints al professional misconduct by the The
Commission Miscondu | firm of MuriukiNgunjin Advocates | Complainant
ct for failing to transmit money was referred

awarded by court in Eldoret to Advocates
SRMCC No. 1456 of 2004 as Complaints
compensation for personal Commission
injuries sustained in a road for Resolution
accident along the Nakuru-
Eldoret Highway in 2002.

140. | John Nyamwaya MNational Folice | Delay The Complainant alleged | File Closed;
CAJ/POL/015/3956/21-SK | Service unresponsiveness by Police at | Complaint
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NK Occupational Occupational Safety & Health court hence
safety & Health Office failed to resolve a outside the
Office complaint against Raiply woad Commission's
Ltd regarding non-payment of mandate,
his work injury benefits claim.

145, | John Gilbert Chebet University of Delay The Complainant alleged that File closed

CAJ/ELD/O13/70/2021-NK | Nairoki the University of Nairobi failed to | under
clear him fo enable him regulation
graduate from the university 12(2) CAl
despite clearing all the course Regulations.
work.

146, | Hillary Kirwa Choge Turkana University | Unfair The Complainant alleged that file closed
CAJ/ELD/013/71/2021-NK | College freatment | Turkana university college failed | Complaint

to allow him to report on duty successfully
despite having being recruited resolved and.
successfully and issued with an

appointment letter. Further, the

Complainant alleged that the
University advised him to reapply

again,

147, | Silah Kiprono Tarus Ministry of Inferior | Abuse of | Complainant alleged that the Filed closed
CAJ/ELD/M.igc/062/97/20 | and Coordination | Power Areqa Chief Kapkatete location since the
21-NK of National within Nandi county allocated Complaint

Government Judith Rotich his parcel of land was resclved.
irregularly. Further, the
complainant alleged that he
inherited the said parcel of land
from his late father.

148. | Moses MutamaMakokha | Private Entity Family Complainant alleged that his Filed closed
Calf Dispuie wife wanted to relocate to since the
ELD/PE/Q40/111/2021-NK Quatar without the children. complaint is

inadmissible

|

and the
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despife the commitment to setfle | resolved and
the hospital bill through NHIF, the.
154, | Barak Mvita Judiciary Delay A complaint by Barak Mvita, a File Closed.
CAJ/ELD/JUD/001/129/21- prisoner at the Eldoret Main The Complaint
MK Prison, alleging that the High was
Court in Kitale delayed in successfully
hearing and determining his rescived.
Criminal case being Appeal No.
108 of 2019 at Kitale High Court.
155. | RoselyneMuloviTiema Minisiry of Health Unfair A complaint by RoselyneTiema File closed
CAJ/ELD/M.MED/012/19/2 treatment | alleging that the Ministry of and the
1-MNK healih failed to include his 12 complainant
years of service when he served | advised
on contract to her pension. accordingly.
156, | PhibylnjraMukwanga Private Entity Profession | A complaint by Filed closed
CAJ/ELD/PE/O40/116/21- al PhibyInjiraMukwang alleging that | since the
MK Miscondu | RiobaOmboto and Company complaint is
ct advocates failed to represent inadmissible
her in a matter against Risper and
Lugana. complainant
advised
accordingly.
157. | Caroline NasimiyuMasiko Ministry of Healih Unfair A complaint by Caroline File closed
CAJ/ELD/M.MED/021/20/2 freatment | Nasimuyu alleging that the and the
1-NK Ministry of health failed to complainant
include 3 years of services in his | advised
pension when she was on accordingly
contract.
158. | David KipngetichRonch Private Entity Civil A complaint by David File closed
CAJ/ ELD/ PE/ 040/115/21- Dispute KipngetichRonoh alleging that since the
MK his employer failed to pay his complaint is
salary of Ksh 30,000 as they had inadmissible.
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CAJ/PE/O40/110/2021-NK freatment | alleging that the head teacher complaint is
Umoja secondary school failed inadmissible
to issue him with his results slip and the
due to school fees arrears. Complainant

advised
accordingly.
164, | Moses yego Ministry of Interior | Unrespons Complainant alleges that | Filed closed
CAalf & Coordination of | iveness the areqa chief kapropita since the
ELD/M.IGC/062/95/2021 National location in Baringo county failed | Complaint
Government fo issue a letter requested by the | was resolved.
registrar of lands regarding
parcel no, Baringo/kapropita/?1.
165. | Stanley Mutegi Mational Police | Manifest | The complainant alleged that he | File  closed.

CAJJOM/T139/2019-H.O | Service Injustice reported a case of Hit and run | The complaint
but that the police had failed to | was resolved
investigate the same. on fhe

Commission's
intervention.
166. | University of Mairobi | University of | Administr | The complainants alleged | File closed by

Students Associafion | Nairobi ative breach of due process in the | the

[UNSA] Injustice receipt of nominations for | commission

CAJ/UON/D13/2033/21- candidates for the position of | via

H.O Dean, University of Nairobi Law | determination
School. t was dlleged that a
candidaie who had not
submitted her nomination within
the reguired timelines had been
‘sneaked’ into the list of
nominees.

167. | CAJ for Citizens Kenya Urban | Delay The complainants alleged | File closedThe

CAJ/OM/[7/135/19-H.O

Roads Board

delayed constructions works on
Likoni Road,

respondent
responded fo
the
Commission's
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that the

pension

payouts  had
not been
stopped  but
that the

Pension Fund
had
experienced
financial
consfraints
and paused
poyments,

i70.

Steve Biko
CAJ/OM/7/181/2021 -H.O

Kenya Prisons
Service

Oppressiv
e Officiagl
Conduct

The Complaint dlleged physical
torture of an inmate at Kibos
Prison meted out by prison
officers,

File closed
The
respondent
responded to
the
Commission's
inquiry and
comprenensiv
ely responded
on

the inmate's
medical
report.

171.

CAJ for Persans Living with
H

CAJ/OM/7/177/2021-H.0

Kenya Medical
Supplies Authority

Inefficienc
¥

Complaint of dlleged shortage
of crucial HIV/AIDS drugs, among
them Cofrimoxazole, commaonly
sold as Septrin.

File closed
after the
Commission
raised an
inquiry info the
matter with
the
respondent

b6
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CAJ/OM/7/183/2021-H.0

Station,

WS
responded to
oy the
respondent
indicating a
proposed
redrass,
including
recruitrnent
and training of
more doctors
as cadet
police officers
to address the
root cause of

the delay.
175. | CAlJ for Public Officer Cabinet Secretary, | Discourtes | A complaint of alleged use of | File closed.
CAJ/OM/7/178/2020-HO | Ministry of | v demeaning language against | The matter is
Education the person of @ County Director being
of Education in Uasin Gishu by | handled by
the Cabinet Secretary. the Ethics and
Anti-
Cormuption
commission.
176. | CAJ for Migori Muslim | National Delay Complaint of adlleged | File closed The
Communify Registration discrimination and delay in | Commission
CAJ/OM/7/176/2020-HC | Bureau applications for national | successfully

identification cords for the Migori
Muslim Community.

inquired and
the
respondent
satisftactorily
responced
stating thaot
the nature of

68
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1-KWK

private company, has been
pushing for establishment
conservancies in the Cherab
Ward of Merti-Sub County; that
the said company is working in
cahoots with the area Chiefs
and a few community elders
and that they have established
conservancy boards contrary to
the provision of Section 29 of the
Community Land Act.

referred to the
Mational Lond
Commission.

179,

Abduliahi Abdirahman
CAJ/ISL/P. E/040/16%/21 -
KWK

Private Enfity

Outside
mandate

The Complainant alleged that
the firm of Baithambu& Co.
Advocates practicing in Meru
has failed to act on his matter
despite paying for his services:
that the instruction to the
advocate was to appeal against
the judgment of the High Court
sitting at Marsabit Misc. Civil
Application No. 02 of 2017.

File Closed
The matter is
outside the
Cormmission’s
mandate,

180.

AshirafAkiru
CAJ/ISL/M.LAN/022/057/2
T-KWK

The MNational Land
Commission

Land
dispute

The Complainant alleged that
he is a resident of KambiyaJuu of
Waso West Sub-locafion and
that they currently embroiled in
land dispute with the said Mr.
Abdikarim. According to the
Complainant, the said Mr
Abdikarim has tied on several

File closed.
The matter is
outside the
Commission's
mandate. The
sarne WIS
refered to the
lsiclo County

occasions fried to develop the | Alternative
Complainant's plot (particulars | Dispute

nat  given] and that the | Resolution
neighbours in the area would | Committee

| chase him every time he went to | headed by

/0
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Trust (NRT).

183.

Halima Jarso

CAJ/ISL/POL/015/153/21-

KWK

The Mational
Police Service
Commission

Delay

The Complainant alleges that
her  husband, Mr  Ibrahim
Mohamed, joined the Police
Force in 1991 until 2007 when he
was unfaidy dismissed  from
service. The dismissal was based
on orderly proceedings instituted
against him wherein it was
dlleged that he gave conflicting
and false information regarding
loss of his firearm, a Taurus Pistol
S/N0.SG47927. Consequently, he
was convicted and  dismissed
from service with loss of all
benefits. Mr. Ibrahim Mohamed
appealed against the decision
on 25™ July 2010 but to date, he
has never been issued with the
outcome of his appeal.

File closed,
The complaint
referred to the
National
Police Service
Commission,

184,

Sarah Mohamud
nb.:_m_.\,nmx_m_n._bafﬂh

11/21-KWK

Public officers

Abuse of
office

The Complainant alleged that
Mr. Ibrahim Jirma an employee
of the County currently attached
to the County's Alternative
Dispute Resolution Committee
(ADRC] on Land disputes and
Mr. Ture Tepo, a land
administrator in the Department
of Land at the County abused
their powers to interfere in the
land dispute between her and
Mr. Wako Ollo the defendant in
the matter; that Mr.Jirma

File closed on
account of
sufficient
response from
the
Respondents.
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(ODPP), lsiclo office; that the
decision to arrest and charge
the said individuals was premised
on an assault case reported at
the Isiolo Police Station vide OB
70/15/6/2020 on 15th June 2020
by the Camplainants but the
police have failed or neglected
to investigate the matter nor
cooperate with the direction of
the Office of Director of Public
Prosecution Isiclo.

187. | Michael Lengoliai and The Judiciary Delay The Complainants who are File closed.
Juma Mohamed inmates curently incarcerated in | The
CAJ/ISL/JUD/001/052/202 Isiolo Prison allege that their respondent
1 -KWK cases have been adjourned sufficiently

several fimes thus occasioning responded fo
inordinate delay in hearing and | the
determination of their Criminal Commission's
Cases. Their particulars are as inguiry.
follows;

Juma Mohamed vs Republic-

Criminal Case No. 128 of

201%9.and Michael Lengoliai Vs

Republic- Criminal Case No. 110

of 2020 all before lsiolo Law

Courts.

188, | Lena Gatwir Mational Delay The Complainant alleged File closed.
CAJ/ISL/M.IGC/062/038/2 | Registrafion inordinate delay in issuance of Matter
021-KWK Bureau the Nafional Registration card resolved

(ID). She states that she applied | successfully
for ID on 17th September 2020 upon

and availed all the requisite intervention
documents in support of her by the

74
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both occasion the matter was |

determined in his favour. He
states

that on 2nd August 2011 vide
Objection Case No.312, the
Land adjudication officer ruled
that the said Plot Number 2393 fo
be equally divided between the
Complainant and the Ms.
Ciambaka. He subseguently
lodged an appeal but despite
the same the Land Registrar,
Maua dllocated the said land to
the son of Ms. Clambaka without
the consent and knowledge of
the Complainant,

191. Lmnmzaémzzmmm:_. Private Entity Delay The Complainant alleged that File closed,
Wambugu Mr.  Kiprofich Kiget Matter
CAJ/ISL/P. E/040/167/21- [P.105/4965/03) an advocate referred to the
KWK practicing in Nanyuki has failed Advocates

to act on her matter despite Complaint
paying for his services. She states | Commission
she that vide ELR Cause No.55 of | which is better
2017 sitting at Nyeri judgement suited to
wdas entered in her favour handle the
against her former employer matter,
Everest Enterprises Lirmited for

unfair termination of services;

that her efforts to get the said

advocate to execute the

judgement proved futile.

192. | KabaleRobaé 4 ofhers County Unfair The Complainants aglleged that File closed.
nh,._hm_a.nm_‘__m_o_bxm%ﬁ Govemnment of | official they were successfully recruited Complainants
12/21-KWK Isiclo conduct | for the position of Public Health advised fo
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one of the inferviewers

125. | John Charles for Fred Ministry of Lands Unrespons | A complaint on behalf of File closed
CAJ/M.LAN/022/2117/21- | and Physical ive MilcahMbeke who alleged that | Matter
FM Planning Official she made an application for the | resolved on
Conduct | Official Search of land Parcel the
DAGORETTI/THOGOTI/T.566 but Commission's
the same has not been intervention
processed leading to the
complainant
received
being issued
Official Search
Results
196. | Esther Wanijiku The National Unrespons | The complainant alleged that | File closed.
CAJ/NCASOOT/66/21-FN Construction ive the respondents were neither | Matier
Authority Official picking up their phone lines nor | Resolved by
Conduct | responding to their emails as af | the
280 June 2021 Commission's
intervention.
197, | Salim Gaoffar Mairobi City Water | Unrespons | A complaint that the respondent | File closed.
CAJMWAT/009/293/21- | & Sewerage ive had failed to respond to a letter | The Matter
FN Company Official dated 19h April 2021 | Resolved by
Conduct | complaining about illegal water | the
connection by his neighbor commission's
intervention.
198. | Stella NyabokeNyasinga Ministry of Interior | Unfair A complaint that the County File closed.
CAJ/M.IGC/062/1287/21- | and Co-ordination | Treatment | Commissioner- Nyeri has failed/ | The matter
FiN of National neglected fo pay the was resolved
Government complainant her disability by the

allowance as directed in the SRC

Commission's

/8
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alleging that the same was
family land. The matter has been
the subject of judicial
proceedings both during the life
of and after the death of the
deceased.

201. | Olopito Plot Owners Self- | Advocates Unrespons | A complaint regarding | File  closed:
Help Group Complaints ive unresponsive  conduct by the | The matter
Commission Official Commission. The complainant | was resolved
CAJ/ACC/001/2334/2021- Conduct | alleged that in 2017, they lodged | by the
SAK a complaint against Kennedy | Commission's
Osoro of OsoroOmwoyo and Co. intervention.
Advocates for allegedly allowing
Nakuru HCCC No. 233 of 2012 to
lopse and be dismissed for want
of prosecution.
202. | Daniel Machehu Mungai | Private Entity Ciwvil A complaint against Al Sarh | File Closed:
dispute International Cargo. The | The complaint
CAJ/PE/040/2492/2021- comploinant alleged that he |is outside the
SAK was sent a parcel from Saudi | Commission's

Argia via the oforementioned
cargo  company.  However,
despite paying Kshs 14000 as
clearance fees, the parcel was
apparently stolen from the
offices of the company.

mandate.
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Advocates for failure to remit o inquiry.
decretal sum in Gatundu CMCC

No. 15 of 2017. However, since

lodging his complaint, he is yet

to receive an update on the

same.

207. | RisperAoko Okello Frivate entity Matter A complaint  regarding  the | File Closed:

CAJ/PE/D40/2506/21-SAK before conduct of Rongo Senior | The matter is

the court | Magistrates Courtf. The | coutside  the

complainant alleges that the | Commission's
court ruled on a matter before | mandate.
them regarding
Kamresi/Kamresi/805 and ruled
against her without her being
before the court.

208. | Dave Walter Mburu The Office of the | Unlawful | A complaint regarding a criminal |  File closed:
CAJ/ODPP/027/234/21- Director of Public | Conduct | matter. The complaint alleged The
SAK Prosecutions that the ODPP has delayed in | complainant

prosecufing a land fraud case | advised that
regarding LR MNo. | his matter is
209/324/3/lenana  Road. The| outside the
complaint furthers that the ODPP | Commisison's
s frustrating the matter by mandate.

confinuously returning the file to
the DCI for further investigations
fo prolong the case to the
complainant's detriment. This is
evidenced by the fact that vide
the letter of 17" December 2020,
the ODPP advised that the file
was retumed to the DCI in 2018
for further investigations where in
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loan, the livestock would be
retfurned, however, she was
advised by auctioneers that the
stock had since been sold to
cover the land.

217,

Benson
Njaramba

Mwangi

CAJ/HUD/NYERI/M.ENE/D2
1/39/21-5AK

Kenya Power and
Lighting Company

Maladmin
istration

A complaint regarding alleged
overcharging by Kenya Power.
The compilainant alleges that he
is the holder of Accouni No.
16599542 from Kenya Power. On
13" January 2021, he received a
bill for Kshs 12, 273 despite
paying monthly mean rate of
Kshs  3200. However, the
complainant lodged this matter
with Kenya Power and was
advised that the monthly
amounts were estimations and
the contentious amount was as
a result of the meter being read.
Consequently, the complainant
paoid the outstanding amount.

File Closed:
Matter does
not fall within
the mandate
of the
Commission

212.

Silas Njogu

CAJ/DCIO/015/3943/2021
-SAK

Directorate of
Criminal
Investigations

Maladmin
istration

A complaint regording the
decision of the DCIO Mbeere
South Sub-County. The
complaiant alleges that on
diverse dates in March 2018,
Dominic MuchiriMuthuo received
kshs 1,094,000 on mpesa and in
cash for subdivision of lkandi “B"
clan land known (sl

File Closed.
The complaint
is outside the
Commision's
mandate.
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in around August 2020. They
have made several complaints
fo Kenya Power Sofik office to
have the fransformer replaced,
but no action has been taken
therein.

215.

Rucuiya Kimani

CAJ/TVETA/013/2118/202]
-SAK

Technical
Vocational
Education
Training Authority

And

and

Oppressiv
e Official
Conduct

A complaint regarding payment
of pensions. The complainant is
former public servant under PF
No. 1986129099 who refired
having reached the age of 40.
The last service stafion was KITC
department of TVETA.

After surrendering all the requisite
documents to TVETA pension
section on gh January 2021 the
department has
refused/neglected to calculate
pension dues and lump-sum
payment and forward the same
to Treasury and subsequent
assignment of a pension.

File
Matter
resolved

closed:

2186.

Moses Nene Nderitu

CAJ/M.EDU/013/2073/202
1-5AK

Teachers Service

Commission

tanifest
Injustice

A complaint  against  the
Teachers Service Commission
regarding dismissal. The
complainant was dismissed in
2016 after an interdiction and
hearing of the same. Further he
was afforded an appeal in 2016
and a review in September 2017.

File closed:
The
complainant
was advised
that the
Commission is
not an
appellette
body and that
his matter s
oufside
mandate,
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CAJ/DCI/015/3991/2021-
SAK

Parklands Police Station.
Allegedly the OCS has refused to
issue the complainant with an
abstract for an incident
regarding the theft of Title
Deeds, money and chegues.

andated to
handle the
same

220. | Mary Akumu The Judiciary Injustice A complaint against the ruling in | File  closed:
Kakamega ELC No. 187 of 2015. | the
CAJ/JUD/001/2390/2021- The complainants are dissatisfied | complainant
SAK with the ruling of the court. was  advised
that the
complaint s
outside the
Commisison's
mandate.
221, | Concerned Staff of Public service | Inefficienc | A complaint regarding the | File closed:
Egerton University Commission y adverfisement for the position of | The
vice chancellor of the University. | complainant
The lefter addressed tfo the | was advised
CAJ/PSC/016/172/2021- Fublic Service Commission is a | that
SAK request to ensure that the short | complaint
listing should ensure that no |was
candidate is under the age of 44 | addressed to
to ensure that they qualify to run | the comrect
the institution efficiently and | office
ensure that they would be have | mandated to
to retire before serving for two | handle the it.

terms. In particular, the letter
does not want the curent acting
VC Prof. lsaac Kibwage to be
shortlisted as he is aver 47 years,
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224. | Pauline MurungiKimemia | Private Entity Property | A complaint against Nawel | File closed:
dispute Business Agencies. The The
CAJ/PE/O40/2524/2021- complainant was issued with o | complainant
SAK share cerfificate no. 662 dated | was advised
19 May 1993 regarding LR No. that the
6845/182/112, located in matteris
Utawala, Mairobi County. The | outside the
complaint furthers that there has | Commission's
been ilegal consfruction on the mandate.
parcel,
225. | Andrew Kyalo Mwanza Mational Police | Delay A complaint regarding | File closed;
Service suspension  from duty. The | The matter
CAJ/NPS/015/3989/2021- complainant is PC 103408 who | referred to the
SAK was suspended from duty vide | National
the letter of 25" January 2021 for | Police Service
reckless use of his firearm. The | Commission
complainant sought to have his | for assistance
matter heard by the Commission
as he alleges, he haos been
suspended for an inordinate
amount of time,
226. | Stephen Maina Njeru Minisfry of | Unfair A complaint regarding dismissal | File closed:
Industrialization, Official from service. The complainant | The
CAJM.COO/025/171/202 | Trade and | Conduct | was an officer at the Ministry of | complainant
1-SAK Enterprise Cooperatfive Development, as it | was  advised
Development was then. In 1994, he was | that his
alegedly  unfairly  dismissed complaint s
(State Department which caused him severe mental | untenable.
of Cooperatives) anguish dismissed
227. | Esther Wanjala Kubo Pension Delay The complainant alleged that | File  closed.
HUD/WND/PEN/000/2/202 | Department the Pension department failed to | The complaint
1-KC process her refirement benefits in | was  resolved
full. She claimed that she refired | upon the

from teaching service in 2017

Commisisan's
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the employer had not settled this
award fo dafe.
230. | Isaac KitsaoNyawa Ministry of Lands | Abuse of | The Complainant alleged | File closed.
CAJ/MSA/M.LAN/022/277 | and Physical | Office collusion at Kilifi lands registry | The
[2021-KC Flanning which resulted in the | complainant
dispossession of their land parcel [ was  advised
Plot No. MN.71/1/IVv at dunju | that the
location in Kilifi. Claimed the plot | matter is
had been grabbed by different | outside the
people. The matter is pending in | Commission’s
court. mandate,
231. | Raphael Private Entity Qutside The Complainant clleged | File  closed.
OundeNyandieka Mandate | unprofessional conduct by M/s | The
CAJ/MSA/PE/040/536/202 REobinson Malombo&, Co. | Complainant
1-kC Advocates in Mombasa CMCC advised that
No. 1270 of 2019 by refusing fo | the matter is
| furnish him with details on the | eutside the
status and progress of the case. commission’s
mandate.
232. | Nancy WaithiraGichohi Frivate Entity Qutside The Complainant adlleged that | File closed,
CAJ/MSA/PE/040/538/202 Mandate | she was not given the rationale The
1-EM for the computation of her Complainant
service dues for the 23 years of | was referred
service worked at KK Security | to the Labour
Company. She refired on office for
31.08.2020 upon attaining the | redress.
retrement age. She further
raised several labour grievances
including unpaid leave and lack
of termination notice.
233. | Rashid MbarukJuma Private Entity Outside The Complainant sought advice | File closed.
CAJ/MSA/PE/Q40/540/202 Mandate | following a family dispute on | The
1-KC division and sharing of family | Complainant
land in  Msambweni, Kwale advised.

92




£o

JUBUDdWOD | DjUn  pebejio U0 8JIAPD | 8jPPUDW Z0Z/7¥S/0¥0/3d/VSWITYD
‘pasol> o4 | jpbBe| jubnos jupupjdwod 3ul apBINO Ayyug ajoniid o|NQUOPY @2UNDW | "9E2
‘anl} jou
SOM PBWIDI2 8y YDIYM UOoUDIS
aoljod odmjow P juspioul
sy} peyodal pup HNosso Jo WY
pesnoon SiM By} PawipD OsY
‘DSDQUIOW  ‘HNOD  SIUPPRN  Bu}
1D DyDPY Joj uoyod|ddo un pajy
ApoaJp soy 3 ajm ey} Buioioap
JO snoJsep  SDM 8y MON
-AIBUIDIOD0D | 'B|gpIouoDaL  8leM  PaLUDD
pasiapD | 8y oy} sa|Bunim jualsisiad
jupuipidwoD | 0} anp ajim pabuplyse siy pup -1
oyl | Wiy usamiag aindsip AIUD) D UO | SIDPUDW ZOT/ErS/0v0/3d/VYSW/TVD
‘pasod 9| | @oAPD  1YBNos jupup|duiod v apIsing AljU3 SIDAL | UDYPRWDY IPQY POWYY | "SET
“asundsal ou payiol@ Jays| 8y}
INQ 8IDD0APD 8U} O} 8{0IM OYM
sjopubwW | pAUSY JO Al8ID0S MDT DSDALUIOW
5 LUOISSILIWIOD) | 28U} O} papodal usag ppy 2o
auy apisino | 8yl "sieplo JNod jo idwajuoo
5] Ja)DW | Ul PBAICAUL  SPM  NPUDICMA
aul 1BUL | T S/W 'IBpul sy Ul 8{DD0APD
pasIADD  SDM | 8U} NG 0ZOZ 4O 68 "ON 85nDoD
jupupjdwon | 273 8piA HNO3 MDj DSDGLUIOW -1
syl |u esoo BuobBuo uo poy | SHOPUDW Z0Z/EES/0v0/3d/VSW/TYD
‘paso|2 a4 | sy jout pebsjp jupupjdwod ¥ apIsINg Apug sjoalld piplupmpyDMLUNIN SBLWIDC | "FET

"pasbasa( a4y} O 8iPis3 B} JO
LOIDLSIUIIPY JO Junib Jo) Addo
O] pPesiApD  SDM jupup|dwos
syl Cslequiaul  Ajwp)  J8ylo
Buiynsuoos  Jnoypm 4o i PIos
pup pupj jo uoiod © HO paAlYy
poy ss|oun siy peulib|ig ‘AJunoo




1-EM

dismissal from workplace by his
employer- M5 Omenye&
Associates, Mombasa where he
was employed as an Assistant
Auditor in 2010, Apparently, he
was dismissed on grounds of
absconding duty without official
leave which he atributes to g
hostle  work  environment &
discrimination at workplace on
account of disability

Qdvised
accordingly.

237. | Constance Private Entity Oufside The Complainant alleged | File  closed.
KambeMaghanga Mandate | professional misconduct by M/s | The
CAJ/MSAJPEID40/545/202 Mwakishad Co. Advocates, | Complainant
1-kC Mombasa in pursuing a civil case | advised

for compensation following a | accordingly.
fatal rood taoffic accident

invelving her husband

(deceased] and MV Reg. No.

KAM 329X, Nissan Matatu insured

by United Insurance Co. Claims

the advocate did not update

the family on case details nor

status, whether compensation

was poid or not to date,

238. | ChiziMweroMangale Private Entity Qutside The Complainant sought legal | File  closed.
CAJ/MSA/PE/D4D/546/202 Mandate | advice on a family dispute with | The
1-KC her esfranged husband for lack Complainant

of family support. advised
accordingly.

239. RensonMwazoMghanga | Private Entity Outside The Complainant alleged delay | File  closed.
CAJ/MSA/PE/O40/548/202 Mandate |at Ufundi Cooperative Housing | The complaint

1-KC

Sacco to process and pay
dividends accrued to him as o

was  referred
to the Ministry
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1-KC

KalukiMuriuNdiritu & Co.
Advocates, Malindi by
withholding  clients’ maoney
fotaling  to  Kshs. 800,000

awarded in Malindi ELRC No. 2 of
2019

Advocates
Complaints
Commission
for redress.

244. | BahatiPekeshe& Others Private Entity Outside This complainants regards a | File closed.
CAJ/MSA/PE/040/557 /202 Mandate | family dispute arising out of | The
1-KC dispossession from family land by | Complainant
their brothers in Kilifi. They Sought | was  advised
legal assistance on how to file a | that their
succession cause for | complaint s
safeguarding  their respective | outside the
portions, commisison's
mandate.
245. | Samuel ChengoGohu Private Entity Cutside The complainant sought advice | File closed.
CAJ/MSA/PE/040/558/202 Mandate | on a labour related grievance of | The matter
1-KC underpayment for 5 years of | referred fo the
service at Bhavesh Construction Labour office
Co. Limited, Mombasa. He used | for redress.
to work as a construction worker
cum security guard (nighttime)
from 2015-2020 at a pay of Kshs.
2,700 per week when he issued
notice of termination due to
underpayment.
246, | Nicholas Private Entity Dutside The Complainants sought legal | File closed,
MagangaMundanyis. Mandate | advice on a land dispute case | The
Another involving Mbulia Group Ranch Complainant
CAJ/MSA/PE/040/559/202 &MkifinowaMbulia CBO  over advised that
1-kC ownership of Land Parcel No. | his matter s
Mbololo/Mbulia/ meaqsuring | outside the
aver 1000 acres. Claimed the Commision's
ranch dispossessed the local | mandate. \_
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(ODPP)

Prosecutions, Mombasa to fail to
instifute criminal proceedings on
against her former landlady on
charges of house breaking &
stealing reported at Diani police
stafion vide OB No. 75/5/2/2021.
Admitted to have rent arrears
fotaling to Kshs. 54,000 for Q
pefiod of 8 months which
occasioned the landlady fo re-
take possession of her shop &
lease it to another tenant. Due to
this, the The Office of the
Director of Public Prosecutions
advised her to pursue matter
through a civii process for

was  advised
that his matter
is outside the
commission's

mandate.

recovery of her goods upon
pdyment of the rent arears,

251, MwangekaNdaroNyasi Frivate Entity Outside The Complainant alleged | File closed.
CAJ/MSA/PE/040/534/202 Mandate | professional misconduct by M/s | The Complaint
1-KC Mutisyad Co. Advocates in | was referred

Mombasa Civil case No. 3522 of | to the

1999 through withholding clients' | Advocates

money, Complaints
Commission
for redress.

252, | Abdalla Juma O/B | Private Entity Dutside The Complainant alleged refusal | File closed,
Mwanakombo  Abdallah Mandate | and/or delay by Kenya Women | The

Machafu
CAJ/MSAJPE/040/541 /202
1-KC

Finance Trust (KWFT) to refund his
mother's shares upon
withdrawing her membership
from the Trust Fund.

Complainant

was advised
that his matter
is outside the
Commision's

mandaota,
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256. | Abdalla Mwakamsha Private Entity Qutside The Complainant alleging | File closed.
CAJI/MSA/PE/040/553/207 Mandate | professional misconduct by M/s Complainant
1-kC Hamza Jiwagjig Co. Advocates, | advised  that

Mombasa by withholding clients' | his complaint

maney awarded in Mombasa | s outside the

Civil Suit No. 893 of 1980, Commision’s
mandate,

257. | Dancun Odhiambo | Private Entity Outside The Complainant alleged that | File closed.
Mwangi Mandate | on 21.3.2021 he sustained soft- | The
CAJ/MSA/PEIDAD/554/202 fissue injuries while in the course | complainant
1-KC of duty at a construction site | was  advised

belonging to the curent MD of that the
Kenya Ferry services in Kombani, | matter is
Kwale. The Complaint referred fo | outside the
the Occupational sofety & | Commission's
Health office for redress. mandate,

258. | Patricia Private Entity Outside The Complainant dlleged delay | File closed.
MuthongaMutanya Mandate | by Njuca Consclidated Co. to | Complainant
CAJ/MSA/PE/O40/555/202 pay Kshs. 429,000 owed to her advised  thaot
1-KC Company- Mamat Enterprise for | hhis complaint

the supply of consfruction | is outside the
materials since 2014. Indicated Commision'sm
Njuca Co. accused her of andate,
conspiracy to defraud which led

to  amraignment in  court vide

Criminal Case No. 184 of 2015 af

shanzu law court, But upan full

hearing, the case dismissed & all

accused persons were

acguitted,

259. | Linnet Mmboga Private Entity Outside The Complainant sought legal | File  closed.
CAJ/MSA/PE/040/569/202 Mandate |advice on an application for | The

1-KC

loan at YEHU NGO where she

WwWas g member. Claimed the | advised

Complainant
thot
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V.OLK Conduct |location. He was advised to
lodge his complaint with The
Independent Policing Oversight
Authority.

282. | Paul Okello Ohuru National Police | Unlawful | The Complainant dlleged that | File  closed.
CAJ/NPS/015/3946/21- Service Official recruitment of police officers | The coplait
V.OK Conduct |conducted on 22022021 at|was referred

Bondo Sub-County was iregular | to  the entity
and that participants  from | mandated o
Maranda Division were not | handle it.
selected. The complaint was

refered fo Natfional Police

Service Commission for

resolution,

283. | Joseph Mburu Njenga Advocates Ciwil The Complainant alleged that | File closed.
CAJ/ACC/001/2374/2021- | Complaints dispute since judgment was delivered in | The
V.O.K Commission his favour in Kikuyu SPMCC No. | complainat

61 of 2014 on 07.05.2020, his |was advised
Advocate has not | that his matter
communicated with him, He was | 5 outside the
refered to the Advocates | Commision's

Complaints Cormmission. mandafe.

284, | Bariti Samborg Peter Postal Corporation | Employm | The Complainant appecled to | File closed.
CAJ/M.INF/023/194/21- of Kenya ent the Commission to intervene in | The
V.O.K dispute fhe process of investigation by | complainant

his employer and to order the | was advised
Postmaster General to release his | that his

withheld salary. He was advised
that his complaint relotes to
employer-employee dispute and
that he should lodge the same in
Court in accordance with the
judgment of the Supreme Court
in Pefition No. 42 of 2015,

complaint s
oulside the
Commision'sm
andate
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commision's
mandate,

290. | Vincent Marwa County Ineptitude | The Cormplainant dlleged that | File closed.
CAJ/CG/MIGORI/108/19/ | Government of the Respondent established a | The complaint
20-V.0K dumping site in a residential area | was  referred

within Nyamaharaga sub- | to the
location. The complaint was | relevant
referred to Nafional Environment authaority
Management  Authority  for

resolution.

291. | Aggrey Nganyi Kenya Power & |Ineptfitude | The Complainant alleged that | File closed.,
CAJKPLC/021/512/21- Lighting Company the Respondent had not re- Complaint
V.O.K connected loose power cables | resolved  on

in Mumias East. The cables were | the
later on connected. commision's
infervention

292. | Florence Atieno Private Enfity Civil The Complainant alleged that | File closed
CAJ/PE/040/2531/21- dispute Energy SACCC had failed to
V.OK refund her money which she had

contributed to the SACCO. She
was advised to lodge her
complaint with Ethics
Commission for Cooperatives,

293. | Margaret Wanjiru Mungai | Ministry of Health Inefficienc | Complainant aglleged | File closed.
CAJ/MHEA/012/544/21- ¥ malpractice on the part of | The complaint
V.O.K medical officers at Kiambu Level | was  referred

5 hospital. She was advised to | fo te relevant
lodge her complaint with Kenya autharity
Medical Fractitioners and

Dentists Board.

294. | Nyawira Joan Judiciary Inefficienc | The Complainant requested the | File closed.
CAJ/JUD/001/2344/21- Y Commission tfo assist her in|The

V.O.K

tracing a court file in respect of
| Thika MCA&L 97 of 2015. (Sic). She

complainant
wos  referred
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from registering for the next
examinations by the 19 April 2021
deadline.
298. | Anthony Wycliffe Odie | Postal Corporation | Inefficienc | The Complainant alleged that | File closed.
CAJ/KSM/M.INFO/023/20/ | of Kenyg ¥ the Postal Corporation of Kenya | The complaint
21 had falled to deliver a parcel | was resolved
that had been sent to the | on the
complainant from Dayton Ohio, | Commision's
USA on 13" February 2021, |intervention.
tracking number UH033416914US.
299. | Salome Chemjor - | Pensions Delay The Complainant alleged that | File
CAJKSM/PEN/000/96/21- Department the Pensions Department had closedcompli
WT delayed in processing and | ntesolved on
paying her pension benefits after | the Comision's
she refired from the service of | intervention.
the Teachers Service Commission
(TSC) in June 2019. She had
initially been issued with pension
file number, APN/PC331996, but
processing of her pension had
delayed for unreasonably long
fime.
300. | Fred Mima Teachers Service | Unfair The Complainant alleged unfair | File closedThe
AUD/BGM/TSC/013/78/21- | Commission treatment | transfer in that the Principal of | complainant
WT Kilbbakii Diploma Teachers | advised to
College orchestrated his fransfer appeal within
from St. Paul's Kibabii Diploma | the  internal
Teachers Training College to | procedures of
Lugari Diploma Teachers Training | the  Teachers
College. Service
Commission.
301. | James OkindaOmbalo | Judiciary Inefficienc | The complainant alleged | File closedThe
CAJKSM/IUD/OOY 1441 6/2 W thathmisiing files at Sioya Law complaint
021-WT1 Courts in Siaya PMC Civil Case | was resclved
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305. | Clement WafulaKisaka Judiciary Delay The —omplainant alleged that he | File closed
CAJKSM/IUD/O0D1 /435/21 was charged with the offence of | The Complain
-WT murcler c/s 203 as read with |is outside th

sectfion 204 of the Penal Code | Commission's

Cap 63 Laws of Kenya. He was | mandate. Th

conwicted fo suffer a death | complainant

pencalty in criminal case no. 346 of | was adviseq
2010 at Bungoma High Court. He | to seek prot
lodg ed his first appeal at Ksumu | bono lega
Court of Appeal and his notice | servicees.

of appeal had not been

regis tered,

306. | Justus Shilulimbwaga Ministry of Lands & | Injustice The complainant alleged that | Complaint
HUD/KAK/M.LAN/022/64/2 | Physical Planning the Kakamega Land Registrar, | closed. The
1-FL Kakaamega County has failed to | complainant

comply with the Court Order | advise < s
issue < in Kakamega High Court | lodge
ELC A2 of 2013 contermpt  of
court
procee dings

307. | Thomas Cganga Amaya | Judiciary Injustice The complainant aleged | Complaint
CAJJKSM/IUD/00T /448721 dissa tisfaction with the ruling | closed. Thel
-FL rendered in Kisii High Court|complainant

Crminal Case Number 7 of 2018 | advise<d fol
whic i convicted him to 20 years | lodge an
imprisonment at the Kisumu|appeal at the
Maxirmum Prison for the murder | Kisumu  Court
of his father. of Appeal.

308. | Emmanuel Cffice  of  the | Delay The <omplainant alleged that | Complaint
OumaNderema Attorney General the Registrar of Companies has | closed. The
CAJ/ESMIAG/001/426/21- deloy-ed to address his complaint | complaint
FL on urlawful change of Directors | was resolved

of lw ere Company Limited. on the
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Government

unlawfully used his office to
thregten the complainant. The
commisin investigated the
complaint and found it to be
frivolous and vexatious.

314.

Daniel Lee Kalungo
CAJ/KSM/PE/D40/433/21-
FL

Ministry of Interior
& Coordination of
Mational
Government

Injusfice

The complainant alleged
dissatisfaction with the payment
made by the State Department
of Special Programs following
losses he incurred during the
2007 Post Election Violence in
which he lost property valued at
Kshs.?,500,000. Complainant was
desirous of the Commission's
intervention to compel the state
to compensate him for the
daomages incurred, The
complainant advised institute
proceedings against the
governrment in court as he had
benefited on the payments paid
by the National Government.

File closed.

315,

Jacob WekesaKiluyi
HUD/BGM/M.LAN/022/66/
21-FL

Ministry of Lands &
Physical Planning

Delay

The complainant alleged that
the Bungoma Lands Office has
deloyed to furnish him with the
boundary dispute report for land
parcel number
Kimilili/Kamukuya/952 VETsUs
Kirnilili/Kamukuywa/947 which he
had filed and duly poid the
requisite fees.

File
The
complainat
was  advised
that his matter
is outside the
Commision's
mandate as i
is pending in
court.

closed,

316.

Jane Nayamag
CAJKSEM/POL/D15/624/21

Mational Police

Service

Delay

The complainant alleged that
officers attached to Chemomi

File closed.
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and all he had done was to do
the infroductory lefter of the
deceased as required.

318. | Collins Mmbeye Ministry of Labour | Unrespons | The compilainant alleged that | File  closed.
CAJ/KSM/PE/040/432/21 - | and social | ive official | the Vihiga County Labour office | The complaint
WT Services conduct | had failed fo to resolve an|was resclved
employment dispute reported | on the
against Deshama Wholesalers on | Commission's
12! April 2021, interventian,
319. | Abram Nyachubg County Assembly | Delay The complainat alleged that he | File closed.
CAJKIM/NYAM/I076/7/21 | of Nyamira supplied tonners to Nyamira | The complaint
-FL County Assembly under the |was resolved
name of Abudaby investments | on the
and completed his confractual | Commission's
obligations on 22/02/2021 as per | intervention.
the standard purchase order
242. He was to be paid Ksh.
581002 which amount had been
withheld by the County Assembly
unnecessarily.
Jackson Kimani Mutur
320. MNational Inefficienc | The Complainant alleged that a | File closed The
CAJ/CDF/008/248/2021-EF | Government y CDF project in Kamukuniji Complaint
Constituency Constituency has not been was referred
Development handed over to the community to National
Fund for management despite the Government
fact that it is complete and Constfituency
already in use. He has been Development
advised fo first raise the matter Fund.

with the Board for National
Government Constituency
Development Fund and seek
their guidance.
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abeyance.

Katani Sguatters

324, | settlement Ministry of Lands Delay The complainants were File
aggrieved that their request for | closedTheco
CAJ/M.LAN/O22/2158/21- land allocation has not been mplaint was
EF acted upon, They said that the referred to
maftter is being handled by Nafional Land
Natienal Land Commission. The Caormmission
complainant was advised to
follow up with the National Land
Commision.
Mwangi Mutahi Ruga
325 Nyahururu Land Unlawful | The Complainant alleged that File closedThe
CAJM.LAN/022/2160/21- | Registry official the land officers at Nyahururu complaint
EF conduct | Land Registry have asked him to | was referred
give bribe as a condition for to the Ethics
receiving services. and Anti-
Corruption
Commission,
Tumaini Maluki
326. Deputy County Unrespons | The Complainant alleged File closedThe
CAJIM.IGC/062/1311/21- | Commissioner, ive official | rampant flouting of Covid-19 complaint
EF Kitui conduct | guidelines by residents in Mwingi | was referred
fown including bar owners. He to Ministry of
says that he has roised the Interior and
matter with the Deputy County Coordination
Commissioner so that action can | of National
be taken but nothing has Government
changed.
John AbukeDianga
327. MNgara Girls High Unfair The Complainant alleged that his | File closedThe
CAJ/M.EDU/013/2125/21- | Schaol official daughter was removed from complaint
EF conduct | boarding and forced to attend was referred

the school on day basis, being

to Ministry of
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and are still at large

332. | KiimancumaCommunitY | Ministry of Maladmin File closedThe
CAJ/M.EDU/013/2053/21- | Education istration The complainant alleged that complaint
MEBA, the Administration Paolice | was refered

Leadership  Training  Centre | to National
[APLTC) has occupied 4 acres of | Land
Kiimancuma Primary School and | Commission
further want fo transfer the

school to another piece of land

without the community's
invalverment,

333. | Bruce Mutie Mutuku Judiciary Outisde The complainant alleged that he | File closedThe
CAJ/IUD/000/2380/21- Mandate | made an application for an complaint
MBA, officer to recuse himself in a | was referred

matter in which he was a party | to Judiciary
to in Court. He wanted the | Ombudsman
officer to recuse himself as he

feels justice will not be served,

334. | Anomymous Kenya Revenue Unresponi File closedThe

CAJ/KRA/OD0/1349/2021 Authority sve The complainant alleges that he | complaint
conduct raised several coruption cases | was referred
with the KRA through their | to Ethics and
whistleblower portal but the KRA | Anti-
has failed to respond. Corruption
Commission

335. | Mary NjokiNjiru Ministry of Land Manifest File closed.
CAJ/MLAN/D22/2163/21- | and Physical Injustice | The complainant alleged that | The complaint
MBA Planning the green card records of their | was referred

family land Title
no.GATURI/WERU/10914 in
Embu County was tempered

with and part of their land was

fo
Investigations
Department
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1-NK

remit pension to its members for

was referred

four months. fo the
Retirement
Benefit
Authority for
resolution.
341, | Nathan K. Chuma Nandi County Delay The complainant alleged that Filed
CAJ/CG/NANDI/O97/04/2 | Government the Nandi County failed to pay closedThe
021-NK the complainant Ksh 16M which | complainant
i5 a balance of the confractual advised to
fees for the Construction of seek services
Kipchongekeino stadium. of a lawyer on
the available
remedies
provided
under the
contract,
342, | Tecla JeptarusTirop | Judiciary Delay The complainant alleged that File Closed
CAJ/ELD/JUD/001/130/21- the judiciary delayed in hearing | The complaint
MK a determination of succession referred to the
cause no. 257 of 2013 pending Judiciary
before the High Court at Eldoret. | Ombudsman
for resclution.
343. | Brian Juma Office of Director | Delay The complainant alleged that File closedThe
CAl/ of Public the prosecutor who is handling complaint
ELD/JUD/O01/131/21-NK Prosecution. Criminal case af the Kitale high referred to the
court was causing inordinately office of
delaying of matter. Director of
Fublic
Prosecution
for resolution.
344, | Jackson Muhindi Mational Police Abuse of | The complainant alleged that File closed.
CAJ/ELD/POL/O15/146/21- | Service power Folice officers frorm central The Complaint

INE

police station Uasin Gishu broke

wials referaed
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347. | James BichageKenyariri Fublic Officer Outside The complainant alleged that File closed,
CAJ/PO/047/464/21-FN Mandate | Hon. E.A Obina a Judge in Kisii The Complaint
Law Courts whom the advised and
complainant alleges was partial | refered to
in delivering a judgement on 219 | Office of the
January 2021 and further more Judiciary
that he has hidden the Court file | Ombudsperso
to prevent the complainant from | n
lodging an appeal
348. | Francis KyanguMusumbu | Private Entity Qutside The complainant alleged that File closed.
CAJ/PE/O4D/2502/21-FN Mandate | the Credit Reference Bureau The Complaint
- | Africa Lid has unfairly treated the | advised and
complainant, who made an referred to
application on 8" January Central Bank
2021 to receive a clearance Of Kenya
cerfificate and made the
necessary payment but the
Cerfificate was not issued.
349. | Koimett& Co. Advocates | Nafional Police Abuse of | The complaiant alleged that the | The
CAJ/POL/O015/3942/21-FN | Service FPower Officer Commanding Molo Complainant

Folice Station of Menengai
Folice Station in Nakuru County
oversaw the execution of an
allegedly forged court order thus
causing destruction of the
complainant's property. The
execufion was done in February
2021

was refered
to pursue the
matter with
Internal Affairs
Unit,
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354. | Desmond Kibuna Mational Police Unrespons | The complainant lodged this File closed.
CAJ/POL/O15/3928/21-FN | Service ive complaint on behalf of their The complaint
Official client Mrs. JedidahNginakibuna. | was referred
Conduct | The matter reiates fo alleged to
inaction by the Sub County independent
Police Commander to act on Paolicing
reports made to his office in Oversight
regards to alleged trespass and | Authority
destruction of property on
Ngong/Ngong 44288 in Kajiado
West Sub County
355. | Dr. Makori Mational Folice Unfair The complainant alleged that | File closed.
CAJ/POL/O15/4000/21-FN | Service Treatment | Police Officers from Keroka | The complaint
Folice Station have been | was referred
harassing his family members | to
without just cause particularly on | Independent
25 June 2021 when they | Policing
stormed their home Oversight
Authority
356, | Peter Muia National Police Qutside The complainant olleged that | File closed The
CAJINPS/015/3964/21-FN | Service Mandate |there has been an unlowful | Complaint
arrest and a charge of murder | was refered
charge of Mr. Joseph Kitemu | to the Internal
from Gaciti Police Station in | Affairs Unif.
Kagio.
357, | MusyokyaMogaka& Co The Teachers Unfair A, complaint that the | File closed.
Advocates Service Treatment | respondent’s  Chief Executfive | The Camplaint
CAJ/TSC/013/2087/21-FN | Commission Officer has been treating | was refered

Beatrice Wabubu (it's employee)
unfairly e.g by rejecting her
leave regquests

to the
respondent’s
Board for
resolution.
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Officer

362, | Lumumbo& Lumumba Fublic Officer Abuse of | The complainant alleged that File closed.
Advocates Fower Corporal Stephen Otieno The complaint
CAJSPE/O40/2510/2021-FN attached to the Parliament was referred

Police Stafion, is unlawfully to the

withholding a Passport belonging | Independent

to their client Peggy Georgette Policing
Oversight
Authority

363. | Kennedy Okongo Mational Land Maladmin | The complainant alleged that File closed.
CAJMLANSO22/2139/21- | Commission istration the activities of National The complaint
FMN Imigation Autheority on parcels of | was referred

Land in Sagama Villoge; NORTH | to the
KADEM/KANYUOR adjudication | National Land
section in which the Commission.
complainant alleges are unfair

3&4, | Linda mMuthoni Public Officer Abuse of | The complainant alleged abuse | File closed.
CAJIPO/474/21- FN Power of power by a public officer in The complaint

National Council of Persons with | was refered
Disabilities who is employing to the Ethics
employees without due and Anti-
qualifications. Matter currently Corrupfion
under investigations by the Ethics | Commission
and Anti-Corruption Commission

345, | Muthomi Moses isaiah Private Enfity Private The compiainant alleged failure | File closed The
CAJ/PE/O40/2523/21-FN Entity of Xplico an Insurance Complaint

Company, to settle the
Judgment surn in Civil Suit No, 89
of 2013 in Nkubu Law Courts. The

was refered
to Insurance

Regulatory |_
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367. | David Gathii Nderitu Nafional Police Unrespons | The complainant alleged that | File Closed.
HUD/NYERI/DCI/015/179/2 | Service ive official | the Regional Criminal | The
1-FM conduct | Investigations Officer Nyer has | Complainant
refused/neglected to arrest and | was referred
charge a man who has allegedly | to Internal
committed fraud OB No. | Affairs Unit
344104352021
370. | Molvenlrungu Wanjiru National Police Unfair The complainant alleged that a | File Closed.
CAJ/NPS/015/3962/21 -FN | Service Treatment | police officer is harassing him by | The
taking pictures of him and | Complainant
circulating it on social media was referred
to Internal
Aftairs Unit.
371. | Mbugua Fredrick The Kenya Rural Unfair A complainant alleged that the | File closed.
CAJMIGC/042/130%9/21- | Roads Authority Treatment | respondent had failed to follow | The
FN due procedure in compensating | complainant
land owners was advised
In  relation with the road | to exhaust the
expansion in Gikambura, Karai | respondent's
Ward in Kikuyu Sub County internal
Complaint
resolution
mechanisms
372. | Josephine Mutindi National Police Unfair The comploinant alleged that | File closed.
CAJ/NPS/015/3978/21-FN | Service Treatment | her former husband, @ Police | The
Officer is assaulting and | Complainant
harassing her and her son | was refered
despite Court Orders against him | fo Internal
Children's Case No. 1035 of 2017 | Affairs Unit
373, | NduhiuNjama The Teachers Cutside The Complainant alleged that File closed.
HUD/NYERI/M.EDU/013/20 | Service Mandate | there should be one unified The
8/21-FN Commission Teacher's Union in Kenya Complainant
representing all teachers. advised that

the matter is
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the Labour Office. After several | Commiisison's
attempts by the Labour Officer mandate.
toreach the Security Company
the complainant has enlisted the
services of a lawyer to lodge o
case in court on his behalf
378. | Amos OndiekWandaye Advocates Qutside The complainant alleged that his | File closed.
CAJ/ACC/001/2337/21-FN | Complaints Mandate | lawyers have failed to remit his The
Commission judgment award proceeding Complainant
from Chief Magistrates Civil was advised
Court No. 110 of 2014 at that the
Machakos in which he was matter is
awarded Ksh 480,000/= He outside our
made a complaint to the mandate,
Advocates Complaints
Commission
379, | Nyaga N, Karichi County Outside The complainant alleged that he | File closed.
CAJ/CG/EMBU/0B?/15/21 | Government of Mandate | received Judgment in his favour | The
-FM | Embu against the County Government | Complainant
of Embu in the Employment and | advised to
Labour Relations Court at Nyeri execute his
Suit No. 422 of 2017 and judgement
subsequently Judicial review
orders issued by Justice
NziokiwaMakau. He alleges that
the County Government has still
refused to pay him
380. | GiraHuka Judiciary Qutside A complaint against Hon. E Ngigi | Complainant
CAJ/JUD/O01/2350/21-FN Mandate | Principal Magistrate in Isiolo Law | advised fo
Courts for delivering a partial seek legal
judgment regarding Plot LR Block | advice as the
No. 3/263 in Isiclo Township matter is
outside our
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outside our
mandate. File
closed

385. | Francis MainakKageche Minisfry of Lands Unfair A Complaint on behalf of Complainant
CAJ/M.LAN/O22/2137/21- Treatment | KagecheWarui who alleges that | advised to
FiN there is injustice regarding o seek legal
parcel of land advice on the
LAIKIPIA/SALAMAMURLUEKL legal
BLOCK 4 PEPSI KIENI EAST remedies
FARMERS | no better details available as
provided) the maftteris
outside our
mandate. File
closed
386. | Thaddeaus Lebanaon National Cereals Unfair A complaint that NCPB is unfairly | Complainant
Muchuma and Produce Treatment | evicting the complainant from | advised to
CAI/NCPB/O14/368/21-FN | Board premises which he is using to | seek legal
conduct research  on  an | advice on the
innovation that was | remedies
commissioned by the President. | available as
Dispute is pending before the | the matteris
Business Premises Rent Tribunal | outside
[Mairobi BPRT No. 555 of 2014} mandate
387. | GladiesShirogo Public Officer Abuse of | A complaint that the Assistant Complainant
CAJ/MIGC/062/1280/21- Power Chief, Kakamega East Sub advised to
Fi County in Kakamega County is seek legal
intermeddling with the property | advice as the
in land parcel number matter relates
ISUKHA/SHITOTO No. 688 to a family
dispute. File
Closed
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391. | Anonymous Kenya Institute for __ Comuptio | A complaint against the KIPFRA | Matter
Public . Policy | n CEO Dr. Rose Ngugi. | referred o
CAJ/IND/020/130/21-SAK | Research and Complainant alleges that the | EACC
Analysis (KIPPRA) CEO engages in nepotism and
favouritism,  corruption  and
abuse of office are nfe.
Moreover, she addresses staff in
a rude manner at staff meetings
using abusive language and
staff morale is low as she does
not prioritize staff welfare and
engages in unfair employment
practises including long working
hours and holidays without
compensation.
392. | lsaac MoraraManyonyi Mational Police Unlawful | A complaint against Magwagwa | Matter
Service Official Police Post. The Complainant | referred to the
CAJ/POLIO15/374] /2021 Conduct | alleges that his tea was stolen at | Internal Affairs
SAK the Sav. 10 Magwagwa buying | Unit  of the
centre under Sangangi factory. | National
The complainant reported to | Police Service.
Magwagwa Police Post under
OB NO. 09/20/07/2020 and
14/07/12/2020 which to date are
vet to be prosecuted.
393. | Peter Shikanga Private Entify Unprofessi | A complaint  against  the | Matter
onal advocate firm for misconduct for | Referred to
CAJ/PE/D40/2509/2021- [kwengu and Co. | conduct | failing fo keep the complainant the
SAK Advocates) updated on his matter and | Advocates
failing to pick a date for hearing | Complaints
of the complainant's case in | Commission

court,
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will not even call both parties for
an arbitration.

397. | Conrad Law and The Judiciary Unlawful | A  complaint against the | Matter
Consulting for Nazir Official judiciary. The complaint avers | referred to the
TayabaliNoordin -SAK Conduct |that o decree in MCELC Case | Judiciary

No. 5 of 2020 was issued on 29" [ Ombudsman.
CAJ/IUD/001/2388/2021- October 2020 forcing the
SAK complainant to appeal against
the same on 22 February 2021.
However, the court file cannot
be troced and as such the
necessary  stay  application
cannot be heard conclusively.
398. | GG Wachira The Judiciary Delay A complaint on hearing and | Matter
determination of Mavoko | referred to the
CAJ/JUD/001/2348/2021- Criminal Case No. 818 of 2013. | Judiciary
SAK The complainant alleges that | Ombudsman
there has been undue delay in
the determination of the matter
ta his detriment.
399. | Duncan Kahiga Public Officer Abuse of | A complaint against the MCA for | Matter
office MNairobi South  Ward. The | referred fo the

CAJ/PO/047/472/2021-
SAK

complainant alleges that on 25
March 2021, the officer parked
her vehicle on Wabera lane
blocking half the road and
causing ¢ general nuisance to
motorists. Moreover, it is alleged

Clerk of the
County
Assemioly.

138




421

821802 pnom a8y @20
Buunoy  ynoy |odioupd Bl
so Alloying siy Bulsn spuosusly
‘ssaooud anp Buimo||oy
INOYpM  syDW  Dalp pup

gousisjaid s|Iy JOo uswssauisng
O} S|ODIUOD PIDMD 0O} pPelIaod
aio s1eboubw ojuyossiAlod YinoA

Uataum  sseocid  Juswsinoo.d
8yl yim sousiepsjul paebe|p
dJO 0 wloy  ul yesll palssjiuowl
SDY Syl CpUnd  JUDIS)  aiusD
‘uoynjosal | Buluipl]  jouocupoop  pasipisgns
10} ojean| | 8y} psboubpwsiu ApapiBlesiyo (Djaap] DUDUO
=11[s]] 10 | Buuoa] ynoj |ediould syl o AJUNOD =181
swiwasaosy | aunuay siy Buunp Jeowo syj Joyl ul Buuol]  Yinoa 4YS
Aunod | sebs)o jupuojdwos sy 4ed1o JO Iopoalqg ojoyD -LZOE/ver/ 70/ OdITY D
8y} O} palajal | peUCHUSWISIOID 8U} JO |2NPUOD u | jeoydoy IW)
layow | ey} BupioBes jupjdwod v | oydnuod JBoo angnd | pBundompoom Acuaw | CLOF
"8LuUDs 8y} Jo BUIpIoMIO) 8}DJIDD)
O] pasnyal spy eo20oApY aul
UOISSIWWOD | pUD 9[Q0Z JO 857 'ON 850D [IAID AVS
sjuipjdwoD | Ul Wayy o} pepipmp som 000009 -1Z0Z/15ST/0v0/3d/TVD
S8|DI0ARY | sysy 1oyl sBe|o sjuoupjdwos [aloD0oApY)
8y} O} pausjal | 8Y| "9}DI0APD UD JO |ONPUOD | 8j0punDw siaylo
BHoW | ey} BupioBer jupdwos v | spising Ajljus 8joAlg pup oynguinypw opiig | "00k

*asnNoo gsnl AU [noyim
Jg2 2yl Woy ssDIyas SNoUDA
pamo} juswyodsp juswadiojus
AUNoD 2y} ‘sieplo Jay uoc oyl




respective  youth polytechnic
managers to effect payments
even when deliverables were still
pending. Moreover, the officer
allegedly authorsed withdrawal
of monies from the fund using
registered business entities under
the pretexi of effecting payment
for goods delivered.

The complaint can be confirmed
by the internal auditing process
that was done on the months of
January and February 2021 and
unexplained pilferage of this
fund was noted.

402. | MilcahChebosis Independent Unfair A complaint  regarding job | Complainant
Electoral and | Official designation and salary scale | advised fthat
CAJ/IEBC/026/219/2021- Boundaries Conduct | reduction. The complainant is an | the letter of
SAK Commission (IEBC) employee of IEBC who alleges | complaint
that in December 2020, his salary | was correctly
was reduced and his job ftitle | addressed  to
changed to Senior Procurement | IEBC  whichis
Officer but he was not consulted | mandated to
and he did not apply for the | handle the
same. Complainant further states | same.
that there have been various
deductions captured as "“Gok
overpayment” on  his payslip
without any regsoning thereon.

403. | Joseph NthianiKinyosi Private Entity Quiside Complainant sought legal | File closed.
CAJ/MSASPE/Q4D/5646/202 Mandate | advice on an issue of parental | Complaint
1-KC neglect by brother indaw of his 8- | referred to the

year-old minor by declining to | Children's
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| CAJ/MSA/PE/040/576/202 Mandate | advice on a matter of withheld | Complainant

1-KC pension dues/annuity which her advised.

farmer employer- Inchape
Shipping Co. fransferred fo
Liberty insurance. Claimed she
wanted the dues paid fo her
upon termination of her confract
which lasted from November
2000 to May 2021.

409, | Alfred Amani Private Enfity QOutside Complainant soughf legal | File closed.
CAJ/MSA/PE/040/577/202 Mandaie | advice on alleged labour Complainant
1-KC grievances against  Reliable advised.

Flecirical Engineers Co. Limited,
Mombasa, The matter was filed
in ELRC Mombasa Cause No. 478
of 2018 which upon hearing was
disrmissed.

410, | Kelvin Owino Mulumba Private Entity Qutside A complaint alleging | File closed.
CAJ/MSA/PE/040/578/202 Mandate | professional misconduct against Complaint
1-KC M/s Nabwanad Co. Advocates, referred to the

Mombasa over withheld clients' | Advocates
money in an employment case | Complainis
against  Hakika Transporters | Commission
Services Co. for resolution.

411. | Kelvin Anunda Private Entity Outside Complainant alleges | File closed,
CAJ/MSA/PE/040/579/202 Mandate | professional misconduct against Complaint
1-KC M/s Kariuki Gathuthia&Co. | referred to the

Advocates, Mombasa over | Advocates

withholding an award of Kshs. Complaints

1,287,649/-. Commission
for resolution.

412. | James NdambukiNzioki Private Entity Outside Complainant sought legal | File closed.
CAJIMSA/PE/040/571/202 Mandaie | advice on placing caution on Complainant
1-KC land parcel no. | advised.
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Civil A

legai

sought

414, | Salim Athman Salim Private Enfity Qutside Complainant File closed.
CAJ/MSA/PE/D40/57 4/202 Mandate | advice on a matter of a personal | Complainant
1-KC loan of Kshs 22,500 he applied for | advised.

at Select Financial Service
Company Mombasa in 2017,
Claimed that he had been
servicing the loan since then via
check off but the company
insisted, he still had ouistanding
balance.

417. | Josephine Private Enfity Civil Complainant sought legal | File closed.
NdindaNg'ang'a dispute advice on o case where she | Complainant
CAJIMSA/PE/O40/581/202 took a loan at Faulu Bank but | advised.
1-KC cloimed she was charged an

excessive interest rate of 14%.

418. | Pascal Mzee Nyambu Private Entify Profession | A complaint alleging | File closed.
CAJ/MSA/PE/O40/582/202 al professional misconduct against | Complaint
1-KC miscondu | Mfs Omondi Waweru & Co. |refered to the

ct Advocates alleging withholding | Advocates
clients' money in a | Complaints
compensation case filed against | Commission
Kenya Ferry Services in 2018, for redress.

419, | Lucy Stephen Baya Private Entity Outside Complainant alleged delay by | File closed.
HUD/KWL/PE/040/22/2021- Mandate | the Respondent to clear her for | Complainant
EM graduation allegedly an | advised.

account of missing marks in 4
units. She was advised that the
complaint falls ovutside the
Commissions mandate since
Kenya Methodist University s
private,

420. | Regina Ng'onduKatuthi Private Enfity Cutside Complainant sought legal | File closed.
HUD/KWL/PE/D40/23/2021- Mandaie | advice on a family dispute | Complainant
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making unsubstanticted claims
of having a plan to kill him, which
was not frue.

424, | JumaMwazani Daniel Zani | Private Entity Outside A complaint alleging | File closed.
HUD/KWL/PE/040/26/2021- Mandate | professional misconduct by M/s | Complaint
ERA Shem Kebongod Co. Advocates | referred to the
in Mombaso Civil suif No. 2 of | Advocates
20017 by withholding | Compilaints
compensation awarded fo him Commission
for resolution.
425. | Joseph Matheka | Judiciary Delay A complaint alleging delay in | File closed.
CAJ/HUD/EWL/JUD/ODT /& hearing ond determination of | Complainant
{2021-EM | Kwale Criminal case No. 625 of | advised.
| 2019 where he haos been
charged with offences of
frespass  and  issuing  threats.
Indicates  maiter has been
adjourned several times. He s
out on bond of Kshs. 10,000 &
next Hearing was slated for
22.3.2021,
426. | Bongo ChoroMungumi Private Entity Cutsicle A complaint alleging | File closed.
HUD/KWL/PE/040/29/2021- Mandate | unprofessional conduct by MMK | Complaint
KC & Co. Advocates for failing to | referred to
update their client on case | Advocates
parficulars & prograss thereof. He | Complaints
was involved in g road firaffic | Commission
accident in 2009. for redress.
427. | Francis Mwaringa Mae Private Enfity Outside Complainant  sought  legal | File closed.
HUD/KWL/PE/040/30/2021- Mandate | advice on a transaction in which | Complainant
KC he purchased a piece of land in | advised.

2008 but the seller passed away
before completion of the fransfer
process. Indicated, seller's next of
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MbarukJumaodMesaidi Mandate | of their family members coliuded | Complainant
Abdalla and sold off land parcel number | advised.
HUD/KWL/PE/040/37 /2021~ Kwale/Ukunda/1481  to  one,
KC Francisca Kilonzo at  Kshs.

1,800,000 in January 2021 without

their consent.

433, | ZowadiMueni Private Entity Qutside Complainant sought financial | File closed.
HUD/KWL/PE/040/35/2021- Mandate | support for her 2 children aged 5 | Complaint
KC years & 1 year. She is a PWD &s | referred 1o the

currenily unemployed. She was | National

not in a position fo offord fo | Council for

enroll her children in school & | PWDs for

fend for them. possible
assistance.

434. | MndaluMwero Chombo Private Entity Cutside Complainant alleged | File closed.
CAJ/MSASPE/D40/535/202 Mandate | professional misconduct by M/s | Complainant
1-kC Soid ChitembweAdvocates in | advised,

pursuing a civli case for
compensation following the fatal
road accident involving  his
nephew- JumaChinyama  in
2002.

435. | Mbodze Chiti Mwachii Ministry of Lands & | Delay Complainant alleged that she | File closed.
CAJ/MSA/M.LAN/O22/287 | Physical planning had a land dispute over an un- | Complainant
f2021-EM demarcated parcel of land | advised.

situated in Kwale County which
had been taken away by a
person  who  also claimed
ownership of the same parcel of
land.

436. | lsoac KitsaoNyawa Ministry of Lands & | Abuse of | Complainant alleged collusion | File closed.
CAJ/MSA/M.LAN/022/277 | Physical Planning | Office and fraudulent decling at Kilifi | Complaint
/2021-KC lands registry which resulied in | had been a

the dispossession of their lond | subject of
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report of threats fo life ot
Mitwapa Police station but no
action taken.

440. | AineaRagenO/B Ministry of Lands & | Access to | Complainant alleged denial of | File closed.
Mwembelegeza Physical Planning | Informatio | information  concerning  the | Information
Community Residents, rn ownership particulars of Land | sought WQIS
Mombasa parcel Mo, 1475 in | availed upon
CAJMSASATIIM.LAN/D22/ Mwembelegeza Scheme, | the
5/2021-EM Mombasa  County which he | Commission's

claims has been grabbed by a | intervention.
private developer & fenced off

despite the fact that the plot

was set aside for public ufility

purpose,

441. | MAACS Human Rightfs | Office  of  the | Improper | Complaint addressed fo the | File closed
Advocacy CBQ for Nancy | Director of Public | official Director of Public Prosecutions | and matter
Cechieng Prosecutions conduct | alleging obstruction of justice by | referred to the
CAJKSM/ODPP/027/47/2 the Prosecutions officer by | office of the
1-WT secretly rejecting charges thus | Director of

not faking them to court. Public
Prosecutions
for resolution.

4432, | Florence AkinyiOkodero Ministry of Interior | Abuse of | Complaint against the Chief of | Files closed
CAJ/KSM/MOICNG/062/1 | and Coordination | power Nyaguda Location In Bondo Sub- | and the
40/21-WT af National County, Sioya County on | complainant

Government agllegations of aiding the | advised to
fraudulent succession | seek legal
proceedings involving land | advice from o
parcel number | lawyer of their

Siaya/Nyaguda/2490 belonging

choice on the

to the estote of SomwelOdero | civil remedies

Olang (deceased) and 2 others. | available to
address  the
alleged
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21-FL of National Chief oftbusiekwe sub-location | Complainant
Govermnment in Vihiga County, illegally altered | advised

a land boundary of land parcel | accordingly to

number West | report the

Bunyore/Ebusiekwe /2132  which | case of froud

was originally West | fo the nearest

Bunyore/Ebusiekwe /804 police station

purporting to be a government | for assistance

surveyor. as the

Commmission’s

jurisdiction s

limited in
criminal
matters.

444, | BenardMusyckiSsendege | Kenva Parts | Outside Complainant alleges that Kenya | File closed.
Ya Authority mandate | ports Authority has brought up a | Outside
CAJKPA/O04/493/21-IMM case of forgery agaoinst him. | mandate.

Complainant advised that the
complaint falls outside mandate
of the Commission.

447, | Patrick RimiriRuugia GRETSA University | Delay The complaginant alleges that he | File closed.
CAJ/GRE.UN/O13/2095/21- was a lecturer at GRETSA | Qutside
JMM University which has failed to pay | mandate.

his dues. Complainant was
advised that the complaint is
inadmissible as it relates to a
private entity.

448, | David Peter Muchiri Judiciary Unfair The complainant alleges that his | File closed.
CAJ/JUD/001/2383/21- official parcel of land was grabbed by | Outside
JMM conduct | people known to him and the | mandate.

matier is in court.

449 | Paul Githuku Ministry of Interior | Administr | The complainant alleges that his | File closed.
CAJ/PO/047/480/21-JMM | and Coordination | ative areq assistant chief is | Complaint

of National | Injustice discriminating aganst members | addressed  to
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JhAbA 2021, R v Joseph Komande | Ombudsman
Mwangi. The Accused is facing a | for resolution.
charge of defilement and some
of the crucial documents such as
medical report have not been
included as part of evidence,

455. | OduorSiminyué Co. | National Police | Delay A comploint alleging delay by | Referred fo
Advocates Service Nyali Police Station, Mombasa | the Office of
CAJMSA/POLIO15/412/20 County, in concluding | Director of
21-EM invesfigations in an occident | Public

case involving Motor Vehicle | Prosecution
Registration No. KCV 383A AUDI- | for redress.
Q5 that occured on 14

September 2020,

456. | Japheth Mambo Kahindi | Private Entity Outside Complainant  alleges  delay | Referred fo
CAJ/MSASPE/D40/539/202 Mandate | and/or refusal by KenKazi Sacco | the Ministry of
1-KC to refund his shares of Kshs. | Industralizatio

160,000 since Aprl 2020, He|n, Trade &
withdrew his membership in April | Enterprise
2020 but to date, he claims to | Development-
have not been paid. State
department of
Cooperative
Societies  for
redress.

457. | Shadrack Angole | National Police | Abuse of | Complainant alleged arbitrary | Refered to

Magana Service power arrest and impounding of his | the Internal

CAJMSA/POLID15/421/20

21-EM

Motor Vehicle Reg. Mo. KCU
482C, Nissan Serena by police
officers from Mikindani police
station, Mombasa County on
claims of involvement in
attempted robbery which he
disputed.

Affairs Unit for
redress.
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TVT/093/2/2021-KC

Taita Taveto

unpaid salary for the months of
May & June 2020 in which he
complained that the County
Human Resource Officer
maliciously removed his name

Fublic Service
Board, Taita
Taveta for
exhaustion of
internal review

from the payroll before his | mechanism.
retirement due date of 30.6.2020.

462, | Veronica Njeri Mburu Private Entity Dutside Complaingnt alleged | Referred to
CAJ/MSASPE/D40/547 1202 Mandate | professional misconduct by M/s | the
1-KC Wambua Kilonzo & Co. | Advocates

Advocates in Malindi Civil case | Complaints
No. 273 of 2016 by withholding | Commission
clients’ moneay upon | for redress,
determination of the case in her

favour. Court awarded her
compensation of Kshs. 5,005,720/

for injuries sustained in a road

traffic accident in 2016 clong
WMpeketoni-Malindi highway.

463. | Albert Mwagawe Baya Judiciary Delay Complainant alleged delay in | Referred to
CAJ/MSASIUD/001/386/20 rendering judgments in land | the Office of
21-KC cases Nos 87 of 2010, 88 of 2010 | Judiciary

and 8% of 2010 af Kizurni law | Ombudsman
court, Kaloleni. Indicates the | for internal
respective court files are in the | redress.
possession of the magistrate who

heard the matters but was

transfered  before  delivering

judagments.

464. | Anthony Mwanzonzo Ministry of Interior | Abuse of | Complainant alleged several | Refered to
CAJ/MSA/M.ICG/062/286 | & Coordination of | Office issues against the Assistant Chief, | the Ministry of

[2021-KC National Marereni sub-location in  Kilifi. | Interior for
Government They range from soliciting for | redress
bribes, abuse of office, alleasd | throuah
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AldinaVisram High school, | channels.
Mombasa due to o mental

health problem. Claimed the
Sub-County TSC Director, TSC

Human Resource office &

Principal, AldinaVisram school

had not complied to date.

469, | Mohamed Mwakuyala | Ministry of | Delay A complaint alleging that the | Referred to
Q/B the Wendo's Family, | Education Wendo's family excised a portion | the Ministry of
Kwale of land- 5 acres for purposes of | Education for
CAJ/MSA/M.EDU/013/123 construction of  Mwangwel | redress
/2021-KC Primary School &Mwangwei | through

Dispensary- both public facilities | internal
in Lungalunga in 2018. A joint | channels.
committee comprised of officials

from the School & Dispensary

attended a meeting on

2.11.2018 where the 2 facilities
committed to pay 280,000 each

but to date, the amount had not

been settled.

470. | RispaAkoth Ouko Ministry of Labour& | Unfair Complainant alleges that she is | Refarred to
CAJMSA/MLAB/O17/170/ | Social Protection treatment | the caregiver of 2 minors | the Sub-
2021-EM {orphans)- AOQ & KO aged 13 | County

and 12 years respectively. She | Children
dlleged that she used to receive | officer- Kisauni
a stipend through the Children's | for redress.
office in  Ksouni but the

beneficiary card was taken

away & handed over fto

Christabel Atieno.

471. | Changamwe Old Estate | County Unfair Complainants raising concerns | Referred to
Residents Government of | frectment | as Project Affected Persons | the County
CAJMEA/CG/MSASD48/1 | Mombasa [PAPs] on the proposed Urban | Chief Officer,
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CAJMSA/M.AGR/O14/16/ | Fisheries Research | afive in the disciplinary process on | the Public
2021-KC Institute Injustice allegations of gross misconduct | Service
which he refuted. Claimed he | Commission
was dismissed summarily and | for redress.
appedled to the Kenya Marine &
Fisheries Research Institute Board
which ordered his reinstaterment
but on condition that he takes o
lower rank.

476. | RizikiMbaruk Mohamed Private Entity Qutside Complainant, Q former | Referred  fo
CAJ/MSA/PE/O40/580/202 Mandate | employee of Postal Corporation | the Ministry of
1-KC of Kenya, sought advice on how | Industrializatio

to pursue a claim of delay by |n, Trade &

Postmail Sacco to refund her | Enterprise

shares worth Kshs, 193,500, Development
for redress.

477. | Harrison Ngazi Private Entity Outside Complainant alleges to have | Referred to
HUD/KWL/PE/040/28/2021- Mandate | been involved in a road firaffic | the
KC accident in 20192 while in the | Occupational

course of duty. Indicated that | Safety &
the matter had not been | Heaglth office
reported at Occupational Safety | for assistance.
& Health office for further action.

478. | Benedict Mghanga c/o | County Abuse of | A complaint that the Member of | Referred to
Vindo Multipurpose | Governmeant of | Power County Assembly, Mbololo ward | the  National
Cooperative Society Taita Taveta had grabbed a parcel of land | Land
HUD/WND/CG/T.IVT/093/ that was donated by Vindo | Commission
2/2021-KC Mulfi-purposes Cooperative | for redress.

Society for purposes of sefting up
public utilities for common good.
Alleged that the MCA had built
residential house on the plot
despite public outcry.
479, | KisemeiMutisya Mount Kenyao | Unlawiful Complainant alleged that he | Referred
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judiciary and the police siate
that they have no record
touching on his acquittal. This file
was referred to ATl Department.

484, | Martin Wachira Ministry of Lands | Unrespons The complainant alleged that Ongoing
CAJ/M.LAN/022/2128/21- | and Physical | iveness Murang's lands registry has inguiry.
JWIM Planning declined to issue a search.

485. | Concrade Jacob | Director of Public | Delay The complainant alleged that his | Ongoing
Ojiambo Prosecutions matter has taken quite a while in | inquiry.
CAJ/ODPP/027/241/21- court without being resolved.

JMM

486. | Bob Oliver Anyasi Kenya Power and | Outside The complainants alleged that Ongoing
CAJ/M.ENE/021/526/21- Lighting Co. mandate | they are former employees of | inguiry.
JhAM kenya Power who were unfairly

dismissed from service in that no
witnesses were summoned 1o
testify and therefore they were
not offered a chance fo cross-
examine,

They further allege that fhe
panel that heard their cases was
not properly consfifuted.

487. | Joel MomanyiMogere | Ministry of Lands & | Manifest Complaint  alleging that in | Initiated
HUD/KSI/M.LAN/D22/67 /21 Physical Planning injustice September 2018, he applied to | inquiry which

-WT

the Nyamira Lands registry for
the subdivision of Land Parcel
Ma. West
Mugirango/Siamani/3025 in 1o
five parcels fo be registered in his
name and those of his four sons.
That he later learnt that the land
was subdivided into nine parcels
and the fitles issued to one
person, namely Vincent

is still ongoing.
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Road. The complainant is a
resident of Kanyamlor in Asao
Location, Nyakach Sub County
and his family property was
destroyed by the construction.

491,

Erick Onyvango on behalf
of Edinah Atieno
CAJKSM/POL/O15/623/21
“WT

National
Service

Police

Improper
official
conduct

Complaint alleged failure by
Ukwala  Police  Station to
investigate an offence reported
vide OB No. 11/14/4/2021. That
the police arrested the accused,
Carcline Achieng, on 227 May
2021, but subsequently released
her without any charges.

Initiated an
inguiry  which
is still ongoing.

492,

Vivienne Wendy
OyierCAJESM/M.LAN/022
f434/21-WT

Ministry of Lands
Physical Planning

&

Unlawful
official
conduct

Complaint alleged that her late
mother's properties Land Parcels
Kisumu/Kogony 3449 & 3450
were transfemed froudulently to
third parties on 31¥ March 2009
and 19"  December 2013
respectively, yet her mother died
in 1996. That they are not aware
of any succession proceedings in
the estate and efforts to obtain
information  from the Kisumu
Land Registrar on the transfers
had been unsuccessful.

Initicted an
inquiry  which
is still ongoing.

493,

Kisumu Citizens Oversight
Alliance (KICOA)
CAJKSMICG/KSM/051/12
6/21-WT

County
Government
Kisumu

of

Improper
official
conduct

the
the

Complaint alleged that
process leading to
establishment of two village
councils by the  County
Government of Kisumu was
opague and hidden from the
public as the village
administrators singlehandedly

Initiated  an
inquiry which
is sfill ongoing.
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Advocates, namely
OmundiBW'onchii  Advocates,
applied for the green card on &t

August 2020,

474, | Samuel Nyabute Ministry of Lands & | Inefficienc | Complaint agdinst Rachuonyo | Complainant
CAJKSM/M.LAN/O22/430/ | Physical Planning | v Land Registry alleging | requested to
21-WT inefficiency and discourtesy in | provide further

service delivery. details of the
complaint  as
the same
were
insufficient  io
initiate an
ingquiry.

497, | Anonymous Pulklic Officer Abuse of | Complaint against the Quality | Inguiry
CAJKSM/M.EDU/013/338/ Power Assurance and Standards officer, | initiated which
21-WT Kisumu West Sub-County, Ms. | is ongeoing.

LetenciaAwino Okello on
allegations of coercion and
abuse of power. In particular,
that the officer introduced the
practice of contributions by
ECDE teachers in the event of
the death of an ECDE teacher
from the sub-county and that
teachers who dare unable to
confribute are threatened and
coerced with summons by the
Directorate. Further, that the
officer demanded facilitation in
the form of transport from the
teachers during her visits to the
ECDE centers for assessment, yet
this is part of her duty and ocught
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CAJ/KSM/JUD/OD1/433/21
-FL

charged with an offence of
robbery with viclence c/s 294 (2)
of the Penal Code, Cap 63 in Cr.
Case No. 1631 of 2012 at Kimilli
Law Courts. He lodged his
appeal with Bungoma High
Court and waos assigned CR.
Appeal No. 80 of 2015 but had
never been issued with a hearing
date.

inquiry which
is still ongoing.

S02.

Jason Opati
CAJ/KSM/IUD/O01/434/21
-WT

Judiciary

Delay

Complainant alleges that he was
charged with an offence of
defilement c/s 8(1) and 8{2] of
the Sexual Offences Act No. 3 of
2006 in Cr. Case no. 849 of 2014
at Maseno Law Courts. He was
convicted to life imprisonment.
He then lodged his appeal with
the Kisumu High Court and was
assigned HCCRA No. 73 of 2018
but had never been issued wifth
a hearing date.

Initiated an
inquiry which
is sfill ongoing.

503.

George Oiro
CAJ/KSM/IUD/001/427/21
-FL

Judiciary

Delay

Complainant alleges that
hearing of his case had been
delayed due to persisient
adjournments of murder case file
No. HC 27/ Kisumu in Kisumu Low
Courts.

Complainant
advised fo
raise his
concerns with
the court in
the next
hearing date
and update
the
Commission
on fhe
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CAJ/KSM/PEN/000/96/21-
WT

Department

Pensions Department to process
and pay benefits to the estate of
the late Peter OsogoOdhimabo,
ISC  Number 334148, having
applied for the same in
December 2020.

inquiry which
is still ongoing.

507,

Feter Odhiambo Ndire
CAJIKSM/M.LAB/O17/141/
21-WT

Ministry of Labour

and
Protection

Social

Celay

A complaint on allegation that
the Kisumu County Labour
Officer had delayed to give a
way forward over a complaint
lodged with the Labour office
against Atlanfic Group Security
on 28th December 2020.

Initiated an
inquiry which
is ongoing.

308,

BoyiWepukhulu
HUD/BGM/M.LAB/O17/27/
21-FL

Ministry of Labour

and
Protection

Social

hManifest
Injustice

Complainant alleges that he is o
beneficiary of the
InuatdamiiProgramme ({Cid
People Cash Transfer) but his
payment was anly remitted once
in 2015 in his bank account with
KCB. Despite several follow ups
with the officers in charge, he
has never been reinstated and
paid dues owing from 2015.

Initiated an
inguiry  which
is sfill ongoing.

809,

Ogaoja Odhiambo Ogaja
CAJ/KSM/CG/SYA/074/18
f21-WT

County
Government
Siaya

of

Manifest
Injustice

Complainant alleges that the
County Government of Siaya
had declined to adjust the tax
exemption issued by the Kenya
Revenue Authority to his payslip
since 28" October 2020 when he
brought the same to the
attention of his employer. He is o
Ferson with Disability registration
number NCPWD/P/4431332. He

Initiated  an
inquiry which
i5 ongoing.
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513. | Emilly A. Odhiambo Pensions Inordinate | A complaint on allegation that | Initiated  an
CAJ/KSM/PEN/00D/?9/21- | Department delay the Pensions Department had | inguiry which
WT delayed to remit widows benefits | is still ongoing.

to the Complainant's mother
Rose Atieno Jouga for Dickson
JaugaOgila-APN/PC578%7
despite her filing the declaratfion
forms in 2012 together with her
co-wife who was receiving her
dues.

514. | David KipngenoMursoy Kenya Power and | Unrespons | Complainant alleges that Kenya | Inifiated  an
CAJ/KSM/KPLC/021/55/21 | lighting Company | ive official | Fower and Lighting Company inquiry which
-FL conduct | failed to separate meters in his | is sfill ongoing.

premises by installing
prepayment metering system in
Plot Mo. 106 Huruma, Londiani
Township despite him paying for
the service in 2018.

515. | SamwelCumaQOdede Pensions Improper | Complainant alleges that the | Initiated an
CAJ/KSM/PEN/0DO/95/21- | Department conduct | Pensions Deparfment | inquiry  which
WT discanfinued payment of his | is ongoing.

pension dues in August 2018
without clear reasons yet he is still
dlive.

516. | MusunguPekke and Co. | Ministry of Lands | Abuse of | A complaini on allegatfion that | Initiated an
Advocaies and Physical | power the Kisumu Lands Registrar, Mr | inquiry which
CAJKSM/M.LAN/022/427/ | Planning George Nyangweso allowed an | is ongoing.
21-FL illegal subdivision of land parcel

number Kisurmu/Dago/424
belonging to their client Mr.
Samuel  AbogeObiero. The

subdivision created new filles
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has never been issued with an
appeal number and a hearing
date.

Judiciary

Delay

Complainant alleges that he was
charged with an offence of
incest by male perscn contrary
to section 20 (1) of the $.0.A No.
3 of 2006 in Cr. Case No. 3537 of
2009 at Kitale PM's Court. He
lodged his first apped in Kitale
HCCRA 161/2012 and @ second
one with the Court of Appeal in
Kisurmu where he has never been
issued with an appeal number
and a hearing date.

Initiated  an
inquiry which
is sfill ongoing.

Judiciary

Delay

Complainant alleges that he was
convicted of an offence of
defilement contrary to section
8(1) {2) of the 5.0.A No. 3 of 2006
in CRC No. 27/2019 at Rongo
SeM court. That he lodged his first
appeal at Migor High Court but
has never been issued with an
appeal number and a hearing
date.

He wants to be issued with the
appeal number and a hearing
date.

Initiated an
inguiry which
is ongoing.

520. | Fred Wanjala Patrick
CAJ/KSM/IUD/001/445/21
-FL

521. | Innocent OrwaroMasia
CAJJESM/IUD/O01 /446/2)
-WT

522. | Paul Njenga

CAJIKSM/IRA/O00/101/21-
FL

Insurance
Regulatory
Authority (IRA)

Delay

Complainant alleges that he
lodged his complaint with IRA in
2019 against AMACO Insurance
for collection of Ksh 1,785,514

Inifiated  an
inquiry which
is still ongoing.
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correspond  fo  the awarded
amount. It shows Ksh. 43, 328.50.
He wanted HELB to reconcile his
statement, refund the over
deduction and issue a stop
order.

total loan
armount he
has refunded
to HELB, the
over
deducted

amount by
HELB and any
other relevant

. information
and
document.
527. | Rodgers MulongolLunani& National Palice | Delay Complainants cllege that the | Initiated
Michael Wasike Service DCl Kimillli Sub County, Bungoma inquiry which
HUD/BGM/POL/015/104/2 County has delayed to update | is ongoing
1-FL them on the outcome of the
investigations to a murder case
that they lodged af the station
vide OB Number 23/9/01/2021.
528. | Frank Turo Judiciary Delay Complainant alleges that the | Initiated
CAJ/KSM/JUD/001/425/21 Kisumu High Court has delayed | ingquiry which
-FL to  fumish proceedings for is ongoing
Criminal Case Number 28 of
2013 which has delayed the
hearing of his Appeal filed af the
Kisumu Court of Appeal Criminal
Appeal Number 157 of 20017
5729. | James LangoMuseve Judiciary Delay Complainant alleges that the | Inifiated
CAJ/KSM/IUD/001 /427 /21 Kakamega High Court has |inguiry which
-FL delayed to furnish proceedings | is still ongoing

tor Criminal Case Number 176 of
o005 which has delayed the
hearing of his Appeal filed at the
Kisumu Court of Appeal Criminal

176




Appeal Number 204 of 2010

530.

Michael OpukaManya
CAJ/KSM/JUD/001 /428/21
=FL

Judiciary

Unrespons
ive official
conduct

Complainant alleges that the
Kisumu Court of Appeal has
falled to update him on the
progress of the appeal he
lodged agdainst the decision of
the Kakamega High Court in
Criminal Appeal Number 39 of
2008

Initiated
inquiry  which
is ongoing

531.

Onyango Otunga&
Company Advocates
CAJ/KSM/MOICNG/062/1
32/21-FL

Ministry of Interior
& Coordination of

Mational
Government

Abuse of
power

Complainant alleges that the
Assistant Chief Kochieng Sub
Location, Kisumu County has
unlawfuly used her power
change boundaries on land
parcel number
Kisumu/Kochieng/2643
registered in the name of their
client-Joab Magara

Initiated
inquiry which
is sfill ongoing

232.

Martin Yuko
CAJ/KSM/CG/KSM/051 12
5/21-FL

County
Government
Kisumu

of

Unrespons
ive official
conduct

Complainant alleges that the
County government of Kisumu
has failed to settle dues owed to
his firm -Mapetceh Enterprises for
the construction of the Tanzanite
Kaloka access Raod and
Pendeza Weaving-Nyamasaria
Bridge Access Road

Inifiated
inquiry which
is ongoing
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Officer
Maseno
Courts

Law

537.

lared Muma Nyarango
HUD/KSI/M.LAB/017/26/21-
FL

Ministry of Labour
and Social
Frotcetion

Delay

Complainant alleges that the Kisi
County Labour Officer has
delayed to settle his complaint
on  unpaid dues by Moon City
Security Company Limited, Kisii
County upon termination of his
employment confract as a
security Guard on 20/11/2020

Initiated -
inquiry which
is ongoing

S538.

NjengaBaiya
HUD/BGM/KPLC/021/16/2
1-FL

Ministry of Energy

Unrespons
ive official
conduct

Complainant dlleges that the
Energy & Petroleum Regulatory
Authority (EPRA) has failed to
address his complaint against
Kenya Fower Company,
Bungoma Office on inflated
electicity bills for account
numkbers 05984803-01 and
0594805-01 at his premises in
Bungoma County which he had
been refered to lodge with
EPRA in Bungoma CMCCC 189
of 2007,

Inifiated
inquiry which
is ongoing

539.

Florence AdhiambaOloo
CAJ/KSMIM.HOU/D28/8/2
1-FL

Ministry of
Transport,
Infrastructure,
Housing
Urban

Development

and

Unfair
treatment

Complainant alleges that the
State Department of Housing
and Urban Development has
failed to address her complaint
on a directive that denies all
Ibedroom house purchasers
under the Civil Servants Housing
Scheme  ShauriMoyo  Estate
Kisumu County a parking slot in
favour of the 2- and 3-bedroom

Initiated
inquiry which
is ongoing
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from  service without being | is still
offered an opportunity to be ongoing.
heard.
543. | Celso Ngorelmuti Private Entity Outside Complainant alleges that his | We advised
CAJ/PE/O40/2477 /2] - mandate | parcel of land was frespassed | the
JMM Upon and wants the trespasser, a complainant
private entity prosecuted. to seek the
services of an
advocate to
enable  him
pursue  civil
remedies
544, | Cyril Peter Kenya Power and Ineptitud Complainant cdlleges that he is We initiated
CAJ/M.ENE/D21/499/21- Lighting Co. Ltd e resident at Early bird road, off | inquiry which
JMM Kiambu road (St. Francis Ridge | is ongoing
School). He has been having
recurming power failures from
blown fuses at the fransformer
945. | KorirHallington Technical Unfair The complainant is o student at | we initiated
CAJ/TUK/013/2027/21- University of | official Technical University of Kenya, | inquiry which
JMM Kenya conduct | School of Electrical  and | is ongoing.
Electronic Engineering,
Registration No. 113/00548. He
was due for graduation in 2020
but his name was omitted from
the list on allegation that an error
occurred during printing., The
school has declined io release
his certificate to him stating that
he should await the next
raduation,
946. | John Onyango Department  of Delay The complainant lodged a|we initiated
CAJ/M.FIN/ODO/1328/21- Pensions | compilaint dlleging that he inguiry by

18]




Z8l

5 Buj] andsep speued sy piod
-Buiobuo | usaq Jaaau sDU SH "92Ines WOl
5| sajiow au} passiwsip ApIpjun SoM gy uaym
jo uoyniosal | 6108 AUDNUDT puZZ OF 600T ADW sl
au puo | wou |PHdSOH € jgng7 omBOWO sousnlul WIWNIT
Annbul up | 1o JeupaD ppdsoy D 5B BurIom aalo -1Z/9S/TI0IVIHWITYD
paloiul  Sp | SPM 8Y sabs|p jupup|duwod 38Ul Jsiunupy yyoaH Jo AlSIUIN DHAIWOALO SUDAT | "éF5
“juawpnda( suoisuad
-BuicBuo | aul O} SUBWND0P SiY BUIpIDMIO;
5| Japow aup | ul palipjep  soY Asiu - BUl
jo uoynosal | oyl pUB palal mou s 8y Py}
au} pup | sabeyo Jeupnt SH "uoyooNpP3 WWIr-12/60
Ainbut uD | 1O AISIUIN BY} JopUN BUIOM SOM uoliponP3 z/c10/Na3 W/IHIAN/ANH
paoyiul 8 | 2y {RY safig|o jupupdwoDd 3yl Aplaq | 1@ Adpsiuny ainBNRIDYDY usydals | ‘8rS
"g1 0z Ul juswpodap
suolsuagd auj O} PapIoMIO) BISM
‘DaA0sal | YoM uoisuad a4} Jo Buissaooud
=Te} o} | 10} SjUBWINDOP JUDASE ayl o
oA s Jajow | peliDAD SH “UCISSILIWIOD &DIASS
ay} pup | sileyopal 8yl UM layonal
juswypdap | © SO pakojduwa ajium ébl ul
§,uoisuad | Uo passod oym 'ZeeFYl Dd/NdY
oyl of Buyum | 'ON UoisUSd jo ‘ojoyy obuoay WD
Ad Annbui | Yoo 8401 [l o} uos 8y suQlsUSd -1 Z0Z/4ZE1/000/N3d/TVD
pajoliul  9m | St 8u DU sabayp juoupidwod Aoj@q | 1o juswippdag ONOHW OUSNIO UOSUed | "LVS
‘panosal '55802NS AUD JNOLHM uoisuad
ag o} | sy jo espalal 8y} 1o} juswipodad
joh sl JBloW | sUoKUSd ay} yim  sdn-mojo}
syt pup | [pleass epow oY SH T/ LEBLEE
juswpndep | Jd/NdV S ‘ON uoisuad sy pup
s.uoisuad | 810Z $sNBNY IT Ue UOISSILULIO D)
sy} 0} Buyum | 30IMSS sisyopa) Jepun palisl WIWNT




claim in your office on 3pm
January 2019.
550. | Fredrick Ogolla Odera Principal, Upper Administr | The complainant, who s g We initiated
CAJIPO/O47 /459 /21-0MM | Hill ative procurement officer at Upper Hill | an inquiry
injustice Primary Schoal, Nairobi, alleges | and the
that he was not paid his salary in resolution of
2020, the matter is
ongoing.
351. | KipkosgeiKilimo Robert Kenya Electricity | Unfair The complainant alleges that he | we inifiated
CAJ/KETRACO/021/501 /2 Transmission official was left out of an interview of the an inquiry
T-JMM Company conduct | General Manager of Kenya | and the
Electricity Transmission Company | resolution of
whereas he was qualified. the matter is
ongoing.
3352, | Dickson Akoth Taita Taveta | Administr | The complainant alleges that he We initiated
CAJICG TATA | County ative was a Chief Agricultural Assistant an inguiry
TAVETA/057/25/21 injustice (F/NO. 1987052957) stationed af and the

VoiSub-county, Mbololo Ward
unfil 30" June 2020 when he
refired on attainment of the
mandatory retrement age. He
further alleges that his name was
prematurely deleted from the
payroll on 30 April 2020 upon
which the Ministry of Agriculture,
Livestock, Fisheries and
Cooperatives requested the
County Government of Taita
Taveta to pay him salary for the
months of May and June 2020 by
way of a voucher. He further
asserfs that there was g disparity
of Kshs. 3,204.50 in his May 2020
and June 2020 salaries.

resolution of
the matter s
ongoing.
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CAJ/KURA/006/16/2]- Roads Authority official had a contract with Kenya | an inquiry
JMM conduct | Urban Rogds Authority who have | and the
declined to Pay her contractual resolution of
sum, the matter js

ongeing.

357, | Steve Gatoto Mohamed Communications Delay The complainant alleges that he | We initiated
CAJ/CAK/023/195/2]- Authority of lodged o complaint with the | an inguiry
JMM Kenya Communications Autherity  of | and the

Kenya regarding items which he resolution of
imported but were lost on the | the matter is
way. He further alleges that ongoing.
Communications Authority  of

Kenyao have failed to respond

to his complaint since December

2020.

558, | Isaac Murambi Ministry of Interior Unrespon | The Complainant alleges that he | we initioted
CAJ/M.IGC/042/ 1285/21- | and Coordination | sive lodged « complaint at the | an inquiry
JMM of National | official chief's office, Matioli Location | and the

Government conduct | about a route determination | resolution of
dispute. Whenever the district | the matter s
surveyor comes fo determine the ongoing.
route, the area Chief, despite
being facilitated, does not
appear.

559. | Morris Mwenda | Department of | Delay The complainant dlleges that he | we initiated
M'rimberig Pensions retred under the Ministry of | an inquiry
CAJ/M.FIN/DDO/1332/21- Labour and Social Protection | and the
JWM and his Pension No. s P/NOQ. | resolution of

1974002258 APN/PC.197926. He | the matter is
has made several follow-ups with ongoing.

the Pensions Department for the

release of his pension without

any success,
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penalized unfairly. The same
issue has been raised severally
without any redress.

564, | David Wanjohilrura Ministry of | Delay The complainant alleges that he | we initiated
HUD/NYERI/M.EDU/013/2 Education refired from the Ministry  of | an inquiry
12/21-JMM Education, State department of | and the

Vocational and Training on 3pth resolution of
June 2020 having  been | the matter js
fransferred from Teachers Service ongoing.
Commission on 1¢ September

2017. The Ministry cannot process

his pension dues gs Teachers

Service Commission has not

forwarded hjs documents o

them.

363, | Leonard Mutie Nairobi Unrespon | The complainant alleges that he We initiated
CAJ/CG/NRB/DE0/316/2] Metropolitan sive is the owner of car registration | an inguiry
=JMM Services official No. KAJ 4367 and has been | and the

conduct | receiving eroneous  messages | resolution of
for parking fees at CBD while he | the matter s
s away. He has raised the same | ongoing.
severally without any redress,

566. SeverioNyangweso Sports Kenya Administr | The complainant alleges that he We initiated
CAJ/SK/031/96/2021- ative a driver at Sports Kenya who has | an inquiry
JMM injustice been working  beyond  the and the

normal  working  hours and | resolution of
therefor  entited 1o meal | the matter is
allowance. He has never been ongoing.
paid his meal allowance for the
last three vears despite several
| follow-ups,
567, | Haki e Wanaume | Nyandarug Lands | Administr | The complainant alleges that the We initiated 2]
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ongoing. ]

373. | Erick Olouch Postal Co- | Delay The complainant alleges that | we initiated
CAJ/PCK/023/196/21- operation of Posta has failed to hand over a | an inquiry
JMM Kenya parcel which was sent from the | ang the
USA, resolufion of
the matter js

ongoing.
574. | Concerned Candidates Kenya Unfair The complainants dllege that | we inifiated
CAJ/M.EDU/013/2085/21- Accountants and | official KASNEB planned to undertake | an inquiry
JMM Secretaries conduct | exams without following the laid and the
National down protocols on Covid-19 | resolution of
Examinations Mmeasures, the matter is

Board ongaoing.
375. | Remmy Otieno Kenya Power and Unrespon | The complainant alleges that he We initiated
CAJ/KPLC/021/516/21- Lighting Co, Ltd sive has had power outages and | an inquiry
JMM official made several follow ups with | and the
conduct | Kenya Power without success. resolufion of
the matter is

engoing.
376. | Robert Uri Dabaly Kenya School of Unfair The complainant aleges that | we initiated
CAJ/KSL/013/2092/21- Law official Kenya School of Law has failed | an inquiry
JMM conduct |to admit him despite having | and the
qualified, resolution of
the matter is

ongoing.
577. | Safari KiragaNzai Ministry of | Unfair The complainant alleges that a | we initiated
n}:_ai.muc_ﬁ_mxm%maﬂ, Education official school head Hﬂn:m..w:uﬂ.ﬁﬁm an inquiry
JMM conduct | him and the
resolution of
the matter is

ongoing.
578. | Simon Karanja Muingai Teachers Service Unrespon | The Complainant alleges that | we initiated
CAJ/TSC/013/2089/21- Commission sive the school principal Nakuru West an inquiry
JMM official Primary School is very | and the |

189
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JMM

Huduma Cenfre were very
discourteous to him

583. | Anonymous Complaint Fublic Service | Unfair The complainant dlleges that [ We inifiated
CAJ/PSC/016/169/21- Commission official Fublic  Service Commission | an inquiry
JMM conduct | advertised a vacancy for the | and the

position of secretary of the | resolution of
Fower of Mercy Advisory | the matter is
Committee and hired o retiree. | ongoing.

584. | Rhoda PetinaAchola Bukura College Delay The complainant alleges that she | we initicgted
ﬁ}._.,.i,mu_,._.a_mamaw.\m_- refred from Bukurg College | an inquiry
JMM where she weas an employee, | and the

She has never received her | resolution of
pension fo date. the matter is
engoing.

3835. | Victor Nyasamo Unclaimed Delay The complainant alleges that she | We initiated
CAJ/UFAA/000/1351/21- Financial  Assets is the widow and administrator to | an inquiry
JMM Authority the late Walter | and the

NyasamoOndiek's estate. She | resolution of
has been following up transfer of the matter is
shares of her late husband since ongoing.
2017 without success.

586. | Yala Swamp Community County Unfair The complainant alleges that | we initiated
n}hnmaﬂ}f}.‘,:m:_mx Government  of | official Lake AGRO Co. Lid has been | an inquiry
21-JMM Siaya conduct operating illegally in Yalg Swamp | and the

Community Land. resclution of
the matter is
ongoing.

587. | Moses Muterolrari Ministry of Unfair The complainant alleges that he [ we initiated
n}:_xibmmmmuhw&ﬂ- Defence official refired from the military without | an inguiry
JMM conduct | being compensated for injuries | and the

he sustained while in duty. resolufion of
the matter is
engoing,

588. | O. Oshers& Cao.. Ministry of Lands Delay The complainant lodged a|we initiated |

191
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the position of In-Charge Library
Services, thereby demoting him
and assigning him tasks which he
has no academic or professional
competence in. That this action
is punishment for providing
information to EACC during an
investigation into the illegal
award of the tender for
construction of the new
Machakos County Assembly
chambers.

5793,

Omondi Odoyo

CAJ/M.EDU/013/2025/21-
EF

Ukwala High
School

Unfair
official
conduct

Complainant alleges that he is
employed as a laboratory
technician at Ukwala High
School and that he has not been
paid his salary for & months.

Inquiry
ongoing

594,

James Kamau

CAJ/M.WAT/009/281/21-
EF

Mairobi City Water
& Sewerage Co

Inefficienc
Y

Complainant alleges that he was
given an erroneous bill with an
inflated amount. He lodged a
complaint with Nairobi City
Water & Sewerage Co. but they
have not taken action. That they
have closed his complaint file
without taking any action.

Inquiry
ongaing

o%5.

Eric MwathiKinene for
Thika Mwalimu Housing
Co-operative

CAJ/M.LAN/022/2172/21-
EF

Director of Land
Registration

Manifest
injustice

Complainants allege that for the
past 10 years they have been
pursuing subdivision and
registration of subdivided parcels
out of three parcels of land
known as LR Nos. 4953/3729,

Inquiry
ongoing

193
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Ernbou

conduct

has allowed a private developer
1o build a house on land
designated for a by-pass. That
earlier on he had been
allocated the same land to build
business premises but the license
was withdrawn because of the
said planned use. That he has
raised the matter with the
physical planning officer but
there is no response.

600.

mMuturi Njoroge

CAJ/M.WAT/009/294/21-
EF

Athi Water Works
Development
Agency

Unlawful
official
conduct

Complainant alleges that the
Respondent has maliciously
destroyed his property while
constructing the Thindigua Trunk
Sewer.

Inquiry
ongoing

&01.

Joseph Ochieng Okoth

CAJ/NTSA/004/496/21-EF

National Transport
and Safety
Authority

ineptitude

Complainant alleges that NTSA
has unreasonably declined to
register fransfer of a car froma
seller to himself.

Inquiry
ongoing

&02.

Njuguna Njoroge

CAJ/HUD/NYERI/017/3/21-
EF

national Social
Security Fund

Inefficienc
Y

Complainant alleges that in the
year 2003 he sought payment of
his social security benefits and he
was paid an amount lesser than
he was entitled to. That he was
told the reason for the little
payment was that his account
was not updated. Since then he
has visited the NSSF office in
Manyuki to pursue payment of
the remaining omount without

Inguiry
ongoing

123




EF

Authority

for damage caused to his
property during the construction
of aroad from Oyugis to
Homabay via RodiKopany.

607.

Moses Kipngetich
Cheruiyot

CAJ/JUD/001/2386/21-EF

Judiciary

Ineptitude

Complainant alleges that TSC
has failed to pay a decretal sum
awarded to him and that his
court file has been missing. Upon
perusal of his documents during
screening it is noted that there is
a dispute between him and T5C
on the actual amount payable:
13C paid a certain amount
which they argue is the full and
final figure. The matter is curently
in court and the complainant
has been advised that the
Commission has no mandate to
look into it. The Commission has
initiated inquiry into the
complaint about failure by the
court registry to give him access
to the file.

Inquiry
angoing

Kericho Human Rights
Defenders Network for
Estate of TamilgoiKorir

CAJ/PE/040/2548/21-EF

Private entity

Frincipail,
Chepkoton Girls
Secondary School

Abuse of
power

Complainant alleges that a Form
i student of Chepkoton Girls
Secondary School named Faith
Cheptoo has been expelied
from the school by the Principal
called AgnessChepkurui Langat,
as part of a victimization plan
against her family because of o
land dispute.

Inquiry
ongoing

197
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gave Up and ran away, and
those plofs have since been re-
allocated to other people and
fitle deeds issued.

610.

Patrick OtokAyieke
CAJ/M.EDU/13/2043/21-EF

Teachers Service
Commission

Unfair
freatment

Complainant alleges that he has
been unfairly left out of
promotions which were targeted
af people of his job group. That
his colleagues in the same job
group have been promoted but
he has not, yet he submitted his
particulars for consideration.

Inquiry
ongoing

é11.

Edward Wambuakimeu

CAJ/JUD/001/2354/21-EF

Judiciary

Unlawful
official
conduct

Complainant alleges that the
judiciary has failed to return his
money Kshs, 100,000/-, which he
had paid as bail for an accused
person who was acquitted of gll
the charges, despite having
submitted the original receipt
and other relevant documents.

Inquiry
ongaing

612,

Fred Sagwe

CAJ/M.EDU/013/2050/21-
EF

Teachers Service
Commission

Delay

Complainant alleges that TsC
has delayed in considering his
application for transfer to a
school near Kenyatta National
Hospital, yet he needs frequent
medical checkups at the
hospital.

Inquiry
ongoing

613,

NaftallyGithinjiNjue

CAJ/SRC/000/1331/21-EF.

Salaries and
Remuneration
Commission

Delay

Complainant alleges that the
Council of Governors has failed
to operationalize o Scheme of

Inquiry
ongoing

199
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because he did not pursue the
course. The Advocates have
written o demand letter to the
Vice Chancellor and copied to
CAJ. They have been advised o
pursue the demand and updaie
the Commission.

623.

Mercy Wanjiru

CAJ/HELB/013/2058/21-EF

Highers Education
Laocns Board

Inefficienc
Y

Complainant alleges that HELB
has foiled 1o correct an error in
her account number and as
such she has not received her
loan disbursement even though
her application for a loan was
granted. Complainant has been
asked to provide additional
information.

Pending
action by

| complainant

624,

Prof. Daniels
MugoKangethe

CAJ/KENIA/013/2062/21-
EF

Kenya National
Innovation
Agency

Unfair
treatment

Complainant alleges that his
group of young innovators has
been intimidated by KENIA while
pursuing an application for a
grant. He alleges that KENIA
placed fellow competitors in the
intferviewing panel. Caomplainant
asked to provide additional
information.

Pending
action by
complainant

&25.

Simon CrircSiangla

CAJ/M.IGC/062/1292/21-
EF

Police, Kilimani
Police Station

Delay

Complainant alleges that the
police have failed to investigate
a case of fraud against a person
who had promised to sell him a
motor vehicle. The matteris
being investigated by the

FPending
action by
complainant
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CAJ/NG-CDF/008/24%/21-
EF

monies payable o her company
under a contfract for
rehabilitation of o road. $he has
raised the complaint with the
CEO, NG-CDF Board and copied
fo the Commission. She has been
advised to first pursue the matter
with the Board and update the
Commission. Meanwhile the file is
held in abevance.

629.

Hon. Moses
Kasainelenolkulal

CAJEACC/026/222/21-EF

Ethics and Anfi-
Corruption
Commission

Unfair
official
conduct

Complainant alleges that the
EACC is using its authority fo
harass his family by conducting
protracted investigations and
employing unfair tactics. That
EACC has summoned him for
questioning over a subject which
is already before the court in
proceedings for recovery of
assets and monies said to have
been obicined through
corruption. The compldint is
addressed tfo EACC and copied
to the Commission. Complainant
has been advised to pursue the
demand and update the
Commission. Meanwhile the file is
held in abeyance.

Pending
action by
complainant

630.

Charles MwemaMalilya

CAJ/MIGC/D62/1303/21-
EF

Assistant Chief,
Mbumbuni

Unfair
official
conduct

Complainant alleges that the
Assistant Chief is complacent in
a plot by his brother to evict the
former and his family from their

Pending
action by
complainant

204
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copied to CAJ. The complainant
has been advised to pursue the
complaint with the said office
and update the Commission. He
has also been advised about the
existence of the Internal Affairs
Unit. File held in abeyance.

633. | Gitonga Mwangi & Co. Lands Registrar- Manifest Complainants allege that the Pending
Advocates for Joseph Kiambu injustice Land Registrar, Kiambu has action by
Kamau Muchinad 2 declined to register transfers with | complainant
others respect to their properties

without recsonable basis. They
CAJ/MLAN/O22/2169/21- claim that the Registrar is
EF frustrating them with the aim of

forcing an inducement. The

complainants have not

attached the relevant

supporting documents, thus they

have been asked to provide.

634. | Irene Wakiuru Mwangi Teachers Service Unfair Complainant alleges that the Pending
Commission Sub- official T3C Sub-County Director, action by

HUD/NYERI/M.EDU/013/21 | County Director, conduct | Tharaka North & South has complainant

&/21-EF

Tharaka Morth &
South

irregularly instituted disciplinary
proceedings against her and in
this regard issued her with &
notice to show cause for failing
to attend school, when she was
justifiably away. That she had run
away from the town for safety
following threats of physical
harm by a resident of the area
and had notified all relevant
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For undisclosed clients

CAJ/KURA/ODS/178/21-EF

their land without seeking their
approval. The complaint has
been lodged with KERRA and
copied to Commission. They
hove been advised to update
the Commission on the progress.

complainant

639,

Mike Kariuki

CAJ/KERRA /OD&/179/21-EF

Kenya Rural Roads
Authority

Inefficienc
¥

Complainant alleges that there
has been a 3 years' delay in the
implementation of a tarmacking
project with respect to Kabocha
Gikuni-Karura road. That a
tender for the work was
awarded to a construction
company in 2018 but fo-date no
work has commenced. The
complaint has been lodged with
the Director General of KERRA
alongside the Commission. The
complainant has been advised
to first pursue the matter with
KERRA and update the
Commission.

Pending
action by
complainant

440,

Catherine Mclliwaine

CAJ/M.IMM/003/383/21-
EF

Department of
Immigration
Services

Celay

Complainant alleges delay in the
processing of her husband's
citizenship application.
Complainant asked to provide
additional information.

Pending
action by
complainant

adl,

Dorcas Kathure

CAJ/M.EDU/O13/2124/21-
EF

Nkuene Girls High
Schoaol

Unlewful
official
conduct

Complainant alleges that the
school's administration led by
the Principal is mistreating
students in attempts fo push

Pending
action by
complainant
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that the officers shot ot one of
them without justifiable couse;
that the officers have filed
frumped up charges in Kibera
Criminal Case No. E 1064/2021 in
bid to intimidate them and to
cover up the shooting incident;
and that the police officers
forced one of the complainants
to disguise himself as a drug
buyer in a plan to corner drug
dealers. The complaint has been
lodged with the IPOA, IG and
CODPP, who are the most
appropriate authorities fo
address the matter. The
complainants have been
advised to allow these authorities
1o deal with the matter and
update the Commission in due
COourse.

644,

Timothy Kamau Njenga

CAJ/RGC/001/2398/21-EF

Business
Registration
Services

Inefficienc
¥

Complainant dlieges that he has
numerously attempted to file his
annual returns with the BRS
without success, for the reason
that the site is inoccessible. That
he has raised this issue with the
BRS but no actfion has been
taken. The complainant has
been requested to provide a
copy of the company
registration certificate and the
complaint to the BRS.

Fending
action by
complainant
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school but later on was denied
the appointment on the basis
that her qualifications were not
accepted as sufficient. The
complaint is already being
addressed by Teachers Service
Commission. The complainant
has been advised to pursue that
process and update CAJ.

549,

Laico Regency Staff

CAJ/M.LAB/O17/812/21-EF

State Department
for Labour

Delay

Complainant alleges delay by a
Conciliator at the State
Department for Labour fo
release a conclliation repart, The
conciliator had conducted o
meeling between the
management of Laico Regency
and KUDHEIHA workers trade
union to discuss complaints by
Laico Regency staff.
Complginant has been asked to
provide additional information.

Pending
action by
complainant

650.

KiarmahKibathié Co.
advocates for Jane
Wanjiru Karanjo

CAJP.OJO4T7 f461/21-EF

Chief, Gitaru
Location

Unrespans
ive official
conduct

Complainant alleges that the
chief has refused to give her the
letter required for institution of
succession proceedings.
Complainant has been asked to
provide additional information.

FPending
action by
complainant

651,

Daniel JumaMoracha

CAJTSC/013/2035/21-EF

Teachers Service
Commission

Oppressiv
e official
conduct

Complainant alleges that the
Teachers Service Commission,
Mombasa Branch, conducted
disciplinary proceedings against

Pending
action by
complainant

212




ele

JupuEpdwos
AQ UoijoD
Bulpusd

pPau|2sp aaby pup Ajjoauod dn
}25 JOU SDM LUOIDSULOD BU} JDU}
PsjoopuUl aADY SISDOC D4
MON “piod 8ys Yoium -/000'25T
"SUSY O} JunoLlio sy} pasiaal Asy|
gjonb Buoim D aApb Ay} joU}
PIDS S18210 D143y 181D| ing asnoy
|[DluSpIsSal 18y O} UOYDBUUDD
AjIoujos|e 104 -/000" LS "SUSY

pind ays oyt sebg|o o510 aysg
JauIosUDy

Aup D88 Jou pIp ing AlDupos|e
pPa}2auU0I8l 5183140 ay|
layioalay} pup 3143 AQ psionb
SO UOIIIW ¥ | "SYSY JO Wwins o piod
ays jpy) ‘Allouios|e josuuoosl
Aay} sucyaq Jauojsuny)

auyl Joj And js1 pinoys aus

Y2Ns S0 puD Jawlosunl) suojo
-puUDys O paauU sasNoyY OF 3yt
1oy} BulAos siejaw sy} peaowal
pUD 320 jusm SISDI0 8y}
'sasNoY |Bjusl OF Jey o} Ajouios|e
Pa]28uu0D SIS0 D144

layo joy) sebe)o uoup|dwoD

[oNpuoD
lelieliTle]
[Ny

Aundwen Buyybn
9 lamad DAusy

4
~120T/¥0S/1Z0/DNdA/TVD

1IBUAUDY nulupp ausl

KA

“SIUSWINDOP jUDAS|al

apinoud o) payso Juoup|dwosy
'siayjo Buowp uolDipiaiul
Buunp Aod-jpy ‘jaund
Alpudiosip ‘pousd soyou uo
siayops] Joj suoypinBay Jo apoD
ay} Jo suoisinoud syl paioubl Asyl
1DY] JBaUUDU AIDIICUID U Ul LY




to release construction materials.
Complainant asked to provide
relevant documents.

653.

Henry Kosgei

CAJM.AGR/014/366/21-
EF

Mational Irrigaticn
Authority

Delay

| Complainant alleges that his

employment contract with
Mational Irigation Authority has
ended but he has neither been
paid his last month salary nor
given his discharge certificate.
Complainant asked o provide
relevant documents.

FPending
action by
complainant

&54.

Mathenge Mwiti
Advocates for Kenya
County Government
Workers Union

CAJ/M.LAB/O17/818/21-EF

Principal
Secretary, Ministry
of Labour

Unlawful
official
conduct

Complainants allege that the
Principal Secretary, Ministry of
Labour is unlawfully inferfering
with the management affairs
and elections of the Kenya
County Government Workers
Union. The Advocates have
written a demand letter to the PS
and copied to CAJ. They have
been advised to pursue the
demand and update the
Commission.

Pending
action by
complainant

655.

Pius Kioko Mutuku

CAJ/TSC/013/203%9/21-EF

Teachers Service
Commission

Unfair
official
conduct

Complainant alleges that he was
successfully recruited as a
teacher in the year 2013 but his
appointment was withheld
without justification.
Complainant has been
requested to provide relevant
documenis.

Pending
action by
complainant
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EMN caonduct 21 of 2017 and that the |inguiry
respondent had failed o supply
him with some documents that
he needed to prosecute his
case.
441, | Dennis Mutirithia Ministry of Health Unfair The complainant alleged that he | Ongoing
4| CAJ/M.HEA/012/542/21- official was employed as a | ingquiry
EMMN conduct Pharmaceutical Technologist at
lsioloc County Referral Hospital
under the government’'s Access
fo Universal Health Coverage
Programme and that he doesn't
receive his salary on time and
that he is subject to high and
unjustified deductions.
462, | Kisii County Instructars County Delay The complainants allege that | Ongoing
5| CAJICG/KISI/O70/23/21- | Government of they were seconded by the |inguiry
EMMN Kisii MNational Government to Kisii
. County Government in the year
2010 as technical instructions
and that they have not been
promoted since.
6463, | Patrick NjoguGacheru Ministry of | Unlawful The complainant alleged that he | Ongoing
6| CAJ/MLAN/O22/2105/20- | Lands and Official received a cerfificate  of | inguiry
EMIM Fhysical Planning | Conduct | confirmation of grant in respect

of LR/MAKUYU BLOCK 1 and thaot
he requested the Muranga
Lands office for a copy of the
survey maps which was said to
be unavgilable. He stated that
he was later approached by an
unknown man with intentions to
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for 60 days but has not been
paid his perdiem

649, | Felix Kioko Mulee Teachers Service | Delay The Complainant alleged that his | Ongoing
4| CAJ/M.EDU/013/2032/21- | Commission deceased father was the | inquiry
EMM respondent's retired employes
and that the respondent hod
foiled to process and pay his
benefits.
470, | Concerned Staff | Agriculture and | Unfair Complainants alleged that they | Ongoing
5| Members Food Authaority official are the respondent's employees | inguiry
CAJ/MAGRI/O14/365/21- conduct | and that the respondent has
EMMN failed to implement the job
evaluation basic structure for its
employees and s discriminatory
in promoting its staff.
&71. | Cruenjo&Kibet Advocates | National Pclice | Delay The complainant alleged that he | Ongoing
& | CAJ/pol/015/3939/21- Service was attacked in his home by | inquiry
EMM persons known to him and that
he reported the same to the Buru
Buru Police Station under OB No,
10/8/7/2020 and that the police
had failed to arrest and
prasecute his assailant s.
472, | Julia Chirchir Ministry of Interior | Unfair The complaint alleged that the | Ongeoing
7| CAJ/MIGC/062/1283/21- | and Coordination | official recruitment of the Assistant Chief | inguiry
EMM of National | conduct | of Sibwo Sub location in Nandi
Government County was rmarred  with

irregularities. Matter transferred
to the Eldoret Office.
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board in vain.

&77. | Cruenjokibet&Khalid National Folice | Delay The complainant alleged that his | Ongeing
4| Advocates Service client was attacked by some | inquiry
CAJ/POL/O15/3939/21- people known to him and that
EMMN he reported the incident fo
Buruburu Police Station via OB
No. 10/8/7/2020 and that the
police had failed to take action
against his assailants,
678, | Gideon MainaGichohi Ministry of | Delay The complainant alleged that he | Ongoing
5| HUD/EMBU/M.LAN/022/25 | Lands and is the registered owner of Land | inguiry
O-EMM Physical Planning Farcel No. Kabare/Mikarara/337
and that someone had blocked
the only access road to the said
property,. He said that he lodged
a complaint with the respondent
over the same but that the same
has never been addressed.
&79. | Richard Kagiri Ministry of | Abuse Of | The complainant dlleged that | Ongoing
&| CAJIMIGC/062/1288/21- | Interior and Office the chiefs and assistant chiefs | inquiry
EMM Coordination of are harassing liquor fraders and
MNational infimidating their businesses.
Government
480. | lan Musyoka kilonzo Pensions Unrespons | The complainant alleged that his | Ongoing
7| CAJINSSF/O17/814/21- Department ive official | late mother's pension [number | inguiry
EMN Conduct | 333538) payments were
processed and poaid but the

same had not reflected in his
account. He has followed up on
the same in vain.
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to give their report. File refemred
to  Access to  Information
Department.

685.

Joseck Okumu
CAJMNCPWD/O18/125/21-
EMN

Council
with

Mational
for Persons
Disakilities

Delay

The Complainant alleged that
he is a person Living with
disability and that he had
applied for a tax exemption
Certfificate bt that  the
respondent had failed to submit
his request 1o the Kenya
Revenue Authority

Ongoing
inquiry

686,

Oduor Ambala
CAJ/POL/D15/3951/21-
EMN

Directorate of
Criminal
Investigations

Delay

This Complaint is addressed to
the respondent and copied fo
the commission, The
complainant dlleged that he
had reported a case of trespass
on land parcels numbers LR
11460/947, 748, 949950910911
and 912 but the police failed fo
take action. He said that the
persons against whom he had
complained had threatened to
shoot and kil him.

Cngoing
incuiry

687,

Aggrey Njou Kamau
CAJ/MROA/004/490/21-
EMN

Mational Transport
and Safety
Authority

Delay

The complainant alleged that he
had reported an error on his
detdils on the TIMS portal but the
respondent had deloyed fo
rectify the same despite him
having complied with the
respondents directions

Ongoing
inguiry
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692,

P.C Onduso Advocates
CAJMMLANSOZ22/2140/2]-
EMM

Ministry of Lands
and Physical
Planning

Unrespons
ive
Official
Conduct

This complaint is addressed to
the respondent and copied to
the commission. The:
complainant alleged that they
had written an inguiry fo the
respondent but  that  the
respondent had failed to
respond to  his  inguiry. The
complainant was advised that
the letter is addressed to the
Ministry mandated to handle it
and reguested to update fthe
Commission.

Ongoing
inquiry

693.

Paul Njoka
CAJ/PE/040/1882/178B-
EMMN

Ministry of Lands
and Physical
Planning

Unrespons
ive
Official
Conduct

The complainant clleged that
the Kirinyaga County land
registrar had failed to supply him
with a copy of the green card in
respect of his parcel of land. He
was advised to supply clearer
details of his complaint.

Ongoing
inquiry

a4,

Daniel Mutua Ndiso
CAJNCG/MES/O6T 4721~
EMN

The Machakos
County
Government

Ineptitude

The complainant alleged that he
is the respondent's employes
having been seconded on
devolution but  that  the
respondent had foiled to either
promote him or increcse his
salary

Ongoing
inquiry

695.

Gideon MainaGichohi
HUD/
EMBU/M.LAW/022/20-EMN

Ministry of Lands
and Physical
Planning

Delay

The complainant alleged that his
father is the registered owner of
land parcel no.
KABARE/MIKARARA/33Y and thot
a barrier had been placed on

Ongoing
inquiry
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been supplied to them. The
complaint was referred to
Access to Information
Cirectorate

700.

Joshua Barasa
CAJ/M.ENESDZ21/522/21-
EMM

Kenya Power and
Lighting Company

Delay

The complainant alleged that
they had applied and paid for
power connection in 2017 but
that the respondent has delayed
to connect the same. The
complainant was requested fo
supply  the commission with
further details on his complaint

Cngoing
inquiry

701.

Stephen Omondi
CAJ/CG/NRB/OSD/317/21-
EMN

MNairobi
metropolitan
Services

Delay

The Cornplaint alleged that he is
the respondents employee and
that he had obtained a loan
facility which he served by
check off system. He said that he
fully paid his employer but that
his employer continued
deducting the loan instalments.
He contacted the cormmission
and updated that it has since
been solved

Ongoing
inquiry

702,

Julius Mwita
CAJNMLANSZ22/2155/21-
EMIN

Ministry of Lands
and Physical
Planning

Delay

The complainant alleged that
there is a boundary dispute over
Land Parcel NO, 227/288
MyabasiBosonga and that he
had sought the services of the
kuria west sub County surveyor
who had foiled to aftend to the
boundary dispute

Ongoing
inquiry
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completed their studies in 2019
but were yet to graduate
because the respondent had
faled to pay one of their
lecturers who in return  was
helding onto their marks.

s07.

Dorothy K. Mamwacha
CAJTSC/013/2104/21-
EbAN

Teachers Service
Commission

Delay

The complainant alleged that
she is o teacher and holder of
TsC WMo, TSC/A54661 who was
dismissed from service. She
appealed against the
respondent’s decision in 2019 but
that the respondent is yet to
reply 1o her appeal The
complainant was advised to
supply  further details on her
complaint.

Ongoing
inquiry

708,

MwinyusiMwidadi
CAJ/M.LAB/O17/823/21-
EMM

State Department
for Social
Protection

Inefficienc
Y

The complainant alleged that he
is a guardian to a child with
disability who is enfitied to
receive |nualdamii Cash Transfer
and that the remittances were
stopped in 201%9. He has tried o
follow up on the same but that
the respondent has nof
responded

Ongoing
inquiry

709,

Anonymous
CAJ/MEDU/OT13/2113/21-
EMM

Shanzu Teachers
Training College

Unlawful
official
conduct

The complainant alleged that
the respondents administration
does not obhserve the
procurement laws the projects it
undertakss.

Ongaing
inguiry

228
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been respondent 1o

715

Mohamed Dabhir
CAJCG/MARSABIT/O77/8
f21

County
Government
Marsabit

of

Inefficienc
¥

The complainant alleged that
the respondent had awarded
Tender No.
NWSB/T/CW/034/20146-17 but
that the confractor did a shoddy
job

Ongoing
inquiry

716.

GEORGE GILBERT
ADVOCATES
CAJ/DPP/027/228/20-MBA

Office of the

Director of Public

Prosecufion

Delay

That Mr Hassan Babakar Osman
(the complainant) held 90% of
the shares of Arafco Agriculture
Integration Company Limited on
behalf of Sulian Bin MNasser Bin
Abdul Aziz Al Saud through a
power of attorney in Kenya That
said 90% shares were illegally
and fraudulenily fransfered by
Nuh Abdulwahab and Robinson
Kigen. There has been in
ordinate delay by the ODPP fo
prosecute the matter as the DCI
has finalized its investigation

Ongoing
inquiry

F17.

LEONARD M. GICHUHI
CAJ/IRAJO00/1323/20

Insurance
Regulatory
Authorty

Unrespons
ive
Official
Conduct

Complainant alleges that he
submitted a discharge letter of
policy to an insurance company
which foiled to respond. He
reported to the respondent who
have failed to conclusively deal
with the complaint

Ongoing
inquiry

/18,

LYDIAH WANGUI GATHERU

Tharaka Mithi

Unlawful

Complainant alleges that the

Ongoing

230




e

BuicBuo
Alinbiu)

goUgy pPSJDD0] 8¢ jouupd
pIOZal puD| syl Dyl pasuwipo
PRIDPUDAN spup] Jo JouysiBal ayl
laaamoy pun| syl 1o piood usalb
10 Adoo pup youpas Jo) pajddo
ays oy} sefeo wouwpdwon

apnjydau)

Buiuupld |ooisAyd
g SPUDT JO Aysiuly

Waw
“0Z/Y0LE/ECO/NYTWIIYD
|HYENYM HLE YW

Léd

Ainbuy
BuicBup

alal} som
8ys yjuol Jybie 8y} 10§ 000G | YsA
J0 pusdys Ayjuow sy piod jou
SDY ays "AJunos Dsoguuow syl
Ag weu; up so paiojdws som
ays oy} ssbs|o uoupdwon

AjEq

UHoaH 4o Alsiuw

vaw
-LE/SFSITLO/HOWITYD
JIVANY HI39VZIN3

024

Adinbu)
BuloBug

scn moj|o} |ousaas Buyow
audsep uoyisod snojpmaid sy
O} Wiy s|Djsulsl O} pajng/pasnial
o]l uswilaach Alunoo
ADg DWOH ey} ‘Ajunod nwInsy
2yl Jo LopayuoD sIY Jo Alidxe uodp
1800 JBIYyd D so juswwsacb
AMunos  nwnsy ol AlunoD
ADg DWOH WOl |JuBWpPUODSs
uc  som  Jupupidweos ay)

jonpuoo
=7y}
suodsapn

ADg DWOoH
JO JUsWWBADSD
AUNoTy

YaEW-LZ/8L/C0L/AYE
YWOH/OD/TVYD
YONW YONNNG 8O0Vl

K174

Anbul

OWaW UoHDIpIa}ul
ay, tad so piod o AojDs
12 Joj Buysenbau s| ays “1e “lays|
uoioipdaiul - syf Ul psjooipul
s Apd  ypy  syp psaesal
jou spy sys Jaramoy And Joy
uo ey psjoliplaill psepuodsal

12npuod
IPOYO

JUSUIUISADS)
AlUnooy

VaW-12/L1/0€ L/IHLIN
VAVAVHL/OD/TVD




frustrating her effort of
fransacting with the land.

722, | JULIUS KABIRU GITHAHU Kiambu County Delay Ongoing
CAJ/P.E/2500/2021-MBA | Government Complainant alleges that his | inquiry
neighbour has encroached on
road reserve thereby blocking
access to his land. He reported
the matter to the respondent
who have failed to unblock the
road reserve
723, | ANTHONY K KARIUKI Kenya Power and | Inefficienc Cngoing
_|_mm_1=3m _OO_.-.J__U_QZ..___, y The _.].._Uﬁ_:_mu_ﬁ_._ﬂ__u—.._ﬁ _D_Hm.mm._m that __.._D_:__:J.__
Limited. respondent have tempered with
his electricity account reading
and inflated his electrcity kill.
Efforts to have the same rectified
has been futile
724, | FRANCIS ONYANGO SEWE | Direcofrate of Manifest Cngoing
CAJ/POL/015/39940/21- | Criminal Injustice | Complainant alleges that he was | inquiry
MEBA Invetigations previously charged with the
offence of preparation fo
commit o felony in criminal case
no. 20/4/2012 before Ugenya
Law Courts. Matter withdrawn
under s 87(a) of the CPC. Efforts
to get to get a police clearance
certificate since then have been
futile
725. | HELEN WAITHIRA KIBUNJA | Jomo Kenyatia Delay Inguiry
CAJ/GPO/M.EDU/013/206 | University of Complainant alleges that the | ongoing
J21-MBA Agriculture & respondent has failed and/or

232




EEe

useq |ou sDy ay ‘uay] soug

"£00Z w7 dnouB gol o) pajowosd IoNpuUoo YW
BujoBuo | som ay 1oy sebe|o upup|dwos D2 LUCISSIWILICD | -0Z/L10Z/E10/NATI'W/TYD
Auinbuj Jojun | eowes eyooal | OV NONNAN SOWY | 6T/
DU
ainpssoid  soinosal  upwiny
s,uoypziunBio sy o} Buusypo
noyym suoljisod o} sppnpialpul Jo
jusuuioddo JojnBew useq spy | $2NPUOD Yaw
BuloBuo | aiey} jouyy sebs|o Jubupdwon [slielile} -02/9/S£0/3QVHINIA/TYD
Ainbuy inimpjun spoyuay SNOWANONY | '8¢/
Payll uolouisal eyl
Bulaby Ul 82UDSISSD UOISSILUILLOD
8y} pesenbey  uoyooyysnl YawW-12/8
INouUlM  pup|  sDowWy W PZ/ZZO/NYTW/NEW3/ANH
uc uoyousas o jnd juspuodsas | oNPUCD VIVWIE Vi
Buiobuo | sy oy sebeo  jupupidwos [s]le]lle) UOISSILULIOD | [VHJSOr 304 VHIHDVM
Anbuj Jojun pUD [OUCHPN VAITNYM 13IVOAVYW | L2/
‘0Z0Z +2qoio0 Ul
LOISSILUWIOD JUIDdWOD 8j020APD
8y} o} Japypw 8y pepods.
84 -uay} souls  saisuodsaiun
useq sSpYy  SIDDOAPD  SIH
‘uoypsuadwos jo & esodind ay)
10} 8jp20ApD up psbobus g
24 "gL0Z Ul ¥1¥ D Ul pasoaul UOISSILLILLO T WEW
som 8y joy} sebajp Jubupjdwon jupidwod | -1Z0Z/SFET/ L00/DDV/IVD
ApjeQ S2|Do0ADY NONNAN NIHJ3LS | "924
S LOE 8DuUs Alsisalun
8y} o jupysisso  Buiyopsy
D so sanp Jsy Apd o} pasnjal ABojouyos)




promoted fo the next grode
despite being qualified

730.

Kenyans in Saudi Arabia
CAJMFOR/O11/68/20-
MABA

Ministry of Foreign
Affairs

Manifest
Injustice

Complainant allege that the
Kenyan embassy In Saudia
cause the arrest of some
volunteers who protested the
delay in repartrigtion of the
bodies of Kenyans who died in
Saudi Arabia. Complaint
addressed fo various
government agencies including
the ODFFP.

Inquiry
ongoing

731.

FRANCIS ONYANGO SEWE
CAJ/M.TRA/004/487/21-
MBA

Mational Transport
and Safety
Authority

Delay

Complainant alleges that the
respondent  have faled o
endorse his license with class CE
despite making several follow
ups on the same.

Inguiry
Cngoing

732,

ADAMS MUTUURA

Ministry of
Education

Maladmin
istarian

Complainant alleges that they
were fransferred from the TSC fo
TVET department at the Ministry
of Educafion in 2019, That as
result of that they have not been
promoted to the next job group
having been fransferred after
working for two and a half years.

Inguiry
ongoing

733

JULIUS RAGOR MATEI
CAJ/KENHA/006/173/21-
MBA

Kenya MNational
Highways Authoriy

Unfair
official
conduct

Complaint registered with KENHA,
and copied to us. Complainant

Matter under
inquiry
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separation and upgrade to
phase three level of electricity
but the respondent have failed
to act on their application.

738.

EMMANUEL KAMAU
NJENGA
CAJ/IUD/O01/2366/21-
MBA

Judiciary

Outisde
Mandate

Complainant alleges that a
suspect in a defilement case was
admitted to bond without the
victims input. He alleged that he
was the guardian of the victim,
He also alleged delay in hearing
of the matter.

Matter under
inquiry

739,

JAPHET IMBAYA AMOKO
CAJ/JUD/001/2377 [2-MBA

Judiciary

Outside
Mandate

Complainant alleges that he was
awarded 1,800,000 in civil case
no. 141 of 2016 at Vihiga. He
requested the Commissions help
in making a follow up on the
matter as he could not afford fo
pay his advocate. Complainant
advised to follow up with the
AG'S office and update us

Matter under
ingquiry

740.

HENRY MAINA MUMA

Masaai Marg
Univeristy

Unrespons
ive official
conduct

Complainant alleges that he was
o part time leciurer at the
respondent university form 2012-
2014. The respondent failed to
pay most of his dues rendering
him destitute

Inquiry
ongoing

741.

MELISA ADHIAMBO
CAJ/PSC/016/164/21-MBA

Public Service
Commission

Unfair
Official

Complaoinant clleges that She

Complainant
advised to
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same for him,

745. | CAROLINE CHEPNGETICH | Department of Delay Ongoing
CAJ/PEN/O00D/1343/21- Pensions Compilaint addressed to | inguiry
MBA, pensions Department and

copied to us. Complainant
acleges that the respondent
have failed to remit to her the
dependants benefits of her late
husband despite submitting all
relevant documents to  the
Pensions deparfment

746. | GRACE NJOGU | Kenya Prisons Unlawful Matter under
CAJ/KPS/002/152/2021- | Service Official | The complainant alleges that a | inquiry
BABA Conduct | senior sergeant at Kenya Prisons

had obtogined money from her
and has refused to pay for the
debt. That the Officer has also
threatened her. That Police have
foiled to investigate the matter
when she reported

747, | MM, SHAH Attorney General | Delay Cngoing
CAJ/JUD/O01/2357/21- Complainant alleged thai he | inquiry
MBA was awarded damages by

Court against the respondent.
The respondent have failed to
abide by the Courf order

748, | OGIEK COMMUNITY Ministry of Interior | Unfair Inquiry
CAJ/MIGC/062/1302/21- | and Ccordination | official Complaint addressed to the | ongoing
MBA of Natfional conduct | principal  secretary  internal

Government securty and copied to  us.

Complainant allege that non
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has been in futility.

7352,

MASAY| SE-WAVOMBA
MUTORO
CAJ/CG/BGM/112/21/
21-MBA

County
Government of
Bungoma

Unfair
official
conduct

Complainant alleges that the
County Public Service Board
advertised vacancies for the
positions of Four [4) Sub-County
Administrators in respect fo Sirsia,
Tongaren, Mt  Elgon and
Webuye East Sub-Counties only
instead of all the eight sub
countfies. The said advertisement
is o strategy tfo get rid of the
unfairly  targeted  individuals
serving in acting capacity and
appoint  their  political  allies
without following the due
process.

Ongoing
inquiry

753.

KENETH GITONGA,
CAJ/M.LABOUR/O17/815/2
1-MB A

Ministry of Labour

Delay

Complainant alleges that he was
injured while at his place of work,
His confract was later terminated
by his employer as a result of the
injury. He reported to the labour
office in Tharaka Nithi county
and was referred to Meru. His
complaint is yet to be resclved.

Ongoing
inguiry

754,

BRIAN KIPRUTO
CAJ/PEN/OOO/1355/21-
MBA

Department of
Pensions

Delay

Complainant alleges that he has
been fallowing up on his lafte
father who was a police officer
pension with the respondents.
That despite submitting relevant
documents to the responded the
pension is yet to be paid.

Matter under
ingquiry

733,

ALICE NJERI

Ministry of Inteiror

Discourtes

Complainant  alleges that the

Ongoing
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HUD/NYERI/M.LAN/022/25 | and Physical respondent has failed to release | inguiry

1/21 Planning the detemnination of a land
dispute between him and his
neighbour

759. | ANN WANJIRU Kenya Revenue Unfair Complainant alleges that she | Ongoing
CAJIKRA/O00/1359/2-MBA | Authority official was unfair dismissed by the | inguiry

conduct respondent on  grounds of
pecuniary embarrassment

760. | CONCE MWENDE Kenva Revenue Complaint was addressed to the | Inquiry
CAJ/KRA/DOO/1380/21- Authority Inefficienc | KRA .Complainant alleges that | Ongoing
MBA y she was wrongly registered for

PAYE tax obligation. Efforts to
have the respondent rectify the
anomaly have been futile

761, | ABUBAKAR MKWALE Pensicns Delay Complainant alleges that the | Maher under
CAJ- Department respondent have delayed | inquiry
PENSION/000/1358/21 processing his father's pensions

despite submitting documents.
That his application was returmned
to his employer the Ministry of
Tourism and wildlife which
minisiry is nof responsive.

762, | SAMUEL NDUMA Minstry of interior Unfair Complainant alleges that DCC | Matter under
MIKINGOLA and Coordination | Official Tigania East failed to prudently | inguiry
CAJ/M.INT/062/1312/21- of National Conduct | handle o land dispute in which
RABA Government he was party. The DCC

overfurned the decision of the
former DCC and awarded his
land to other parties
743, | DIANA NYANCHOKA University of Ineptitude | Complainant alleges that she | Matter under
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County Government. The
complainant wants the
respondents to release her last
pay certificate and IPPD data

767. | JOHN KARINGE Ministry of Lands Inneficien Inquiry
CAJ/M.LANJ022/2142/21- | and Physical cy Complainant clleges that the | angoing
MBA Planning cabinet minister of lands issued

notices  through print  media
advising unaivalibity of services
at land registries due to covid.
That due to the same it has
become difficult to collect tfitle
deeds at the Nakuru land registry

768. | PAMELA KHASEI AMUSABI | County Unfair Inguiry

CAJ/M.EDU/2020/21-MBA | Govenment of Official Complainant alleges that she | ongoing
Vihiga Conduct | applied for ECDE teacher at
Vihign and was denied the
chance in favour of
inexperienced fresh graduaties
despite her 21 years experience

769, | DANIEL MAINA NJOROGE | Kenya Power and | Delay Inguiry
CAJ/KPLC/021/508/21- Lighting Company Complainant alleges that the | ongoing
MBA respondents have failed to fully

compensate him for his crop
damages which occurred
between 1995-19%7

770. | EMBAKASI RANCHING Ministry of Interior | Abuse of Ongoing

CAJ/MIGC/062/301/21- power Complainant alleges that the | inquiry

MBA

deputy county commissioner,
Njiru sub county has interfered
with the affairs of Embokasi
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County for granting o
development permit on the
complainant's land to a person
unknaown to him. We requested
the complainant to fumish the
Land Reference No. to enable us
deal further.

the
complainant.

776

Johnstone K. Koske

CAJ/M.ENE/O21/497 /21-5K

Kenya Power and
Lighting Company

Unrespons
ive official
conduct

The complainant alleged failure
by Kenya Power and Lighting
Company to restore the
complainant's electricity
connection Meter

No.37 176803650,

Ongoing
incuiry.

777,

Lucy Wanjira Njoraoge
CAJ/MLAN/022/2122/21-

SK

ministry of Lands
and Physical
Flanning

Unfair
freatment

The cmplainant alleged unfair
freatment by Ministry of Lands for
dismissing the complainant's
sister who was mentally sick
instead of retiring her on medical
grounds to enabkile her claim her
benefiis.

Ongoing
inquiry.

778,

Dennis Kalumba

CAJIM.IGC/062/1273/21-

SK

Ministry of Interior
and Coordination
of National
Government

Delay

The complainant alleged delay
by Police at Mbooni Police
Station to arrest a suspectin a
criminal offence of defilement of
o minor. It was alleged that there
was cover up by senior Police
officers as the suspect was an
Assistant County Commissioner
for Mbooni Sub-County.

Ongoing
inquiry.

779,

Christopher
MwitaWerema

CAJMTRA/JOD4/485/21

Kenya Railways
Corporation

Delay

The complainant alleged delay
by Kenya Railways Corporation
to pay the complainant Service
Gratuity for 11 years he had
worked for the Corporation.

Ongoing
inquiry.
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to process benefits for the
complainant applied for on 26M
November 2019.

785.

Julius Nyangor

CAJ/KPLC/021/486/21-SK

kKenya Power and
Lighting Company

Delay

The complainant alleged delay
by Kenya Power and Lighting
Company fo reverse d
fransaction wherein the
complainant paid excessive
amount for prepaid tokens than
he intended to spend.

Ongocing
inguiry.

786.

Edwin GwaroOtolo

CAJ/M.ENE/O21/500/21-5K

Kenya Power and
Lighting Company

Delay

The complainant alleged delay
by Kenya Power and Lighting
Company to process the
complainant’s application for
connection to the grid. We
requested the complainant fo
provide a copy of the
application and any receipts
from Kenya Power and Lighting
Company.

Ongoing
inquiry.

787,

Joseph Nderitu Kairu

CAJ/M.LAN/022/2125/21-

sK

Ministry of Lands
and Physical
Planning

Unrespons
ive official
conduct

The complainant alleged service
failure and maladministration at
the Makuru Lands Registry for
demanding payment of
excessive processing fees for
replacement of a green card for
the complainant’s land Title
Number Dundori/Lanet Block
5/2075(Kiamunyeki "A"].

Ongoing
inquiry.

788.

Jones Gibson Mwangi
CAJ/M.HOU/58/21-5K

Ministry of
Transport,
Infrastructure,
Housing, Urban
Developmeni and

Delay

The complainant alleged delay
by the Central Bank of Kenya to
investigate a complaint of fraud
reported by the complainant
wherein he alleged that his

Ongoing
inquiry.
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CAJ/M.EDU/D13/2012/20-
SK

conduct

dllowances to pari-time lecturers
of Maseno University. The
complainants requested to
furnish particulars of unpaid
lecturers and the amounts
claimed from the University.

the
complainants.

794,

Wycliffe SifunaWanjala
CAJ/C.REG/062/1276/21-
SK

Department
Civil Registration

of

Delay

The complainant alleged delay
in issuance of a Death
Cerfificate for his late brother
Cscar SimiyuWanjala who died
an 220 August 2018 at
Gocharage, Kiambu. We
inquired and the complainant
was advised o lodge a new
application as key details like the
place of death was not entered
in his initial application.

Fending
action from
the
complainant.

795.

Lucy Akoth Atieno
AJ/PE/040/2530/21-SK

Private Entity

Delay

The complainant alleged delay
by Kenya Alliance Insurance to
pay commissions owed to the
complainant following a
successful procurement of
medical insurance for a public
University, Upon perusal of
supporting documents it was
noted that the matter was active
before Insurance Regulatory
Authority and an inguiry with
them initiated.

Ongeing
inquiry.

796,

Victor Kariuki Wairen
CAJKALRO/O14/36/21-5K

Kenya Agricultural

and
Research

Livestock

Organisation[KALR

Q)

Unfair
treatment

The complainant alleged unfair
treatment by Kenya Agricultural
and Livestock Research
Organization in regards fo the
determination of a disciplinary

Ongoing
inquiry.
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beneficiaries conly received
death gratuity in 2020 and were
advised to wait for the
processing of pension dues
under APN 317184.

800.

ChrispinusOmumiaMakaok
ha
CAJPO/O47[475/21-5K

Public Officer

Delay

The complainant alleged delay
by Kiombu County Labour
Officer to compel his former
employer, Sgquad Three Security,
to pay him Kshs.214, 213 as per
the determination of his case by
the Labour Office. He stated that
the County Labour Officer
promised to help him but later on
turned hostile.

Cngoing
inquiry.

801.

Lazarus MusiliMulandi
CAJ/M.EDU/SO13/2082/21-
sK

Ministry
Education

of

Unfoir
treatment

The complainant alleged unfair
freatment by the Manager of
Kyuso Vocational Training Centre
for malicious destruction of his
property in his residence within
the Cenire. He stated that on 8%
January 2021, he fendered g
letter for resignation and as he
was awaiting consideration by
the Board, the Manager in the
company of an instructor broke
into his house on 11t February
2021 and destroyed his
belongings without any justifiable
reason.

Ongoing
inguiry,

802,

Patrick BushuruaAtako
CAJ/M.LABSO17/821/21-5K

Ministry of Labours

Social Protection

Delay

The complainant alleged delay
by Nairobi County Labour Officer
to resolve a complaint he
lodged against  his  former

Ongoing
inquiry,

252




£5C

“Anbuy
BuicBug

SIDIDO  UoHRONPI  Jo AUS|UW
2yl o} sjom ay loyy psbBao
8H "4L0Z JSgWasoN PUD y2iow
LUsamiaq 58/Dp SSISAID UC wWsy|
0] psalayo seoimes ABojouyos)
UQRIIUNWILLOD) UCDuLIou|
1o} And o} pe|p) AjunoD opoiloy
u  [ooyos Apwild  uoyspuaT
PUD  [oOYD§  ADWLG  oaiow
oy pebsp jubupidwos ay)

onpuoD)
BI2HO
2l
suodsalun

o

uoyoonp3
Aysiupw

AS
-LE/LL028/E10/NATWITYD
saiBojouyoa] asdiopusp

508

Anbug
Buiobup

'sugyowoid

IoBa||| puD SPNPIMPUI {sBUOYSIP
AQ UOIDIUL ‘YOYs JO JUSWInIDSl
Ul sseooud anp o} aisypD o}
8IN|IDJ ‘|SaiafUl JO JDIPUOD JO LUIO)
ul uoynoAad 1o} Juswodag
81DJS 38U} D ucyDUSIUILUPD|oW
paba|o jupuipjdwos ay)

UONDIS]
UILUPDIDW

UBWILIBACSD

[DUOHDN 10
uolDUIPIOOD) PuUp
lousjul jo Ausiuiy

As

-12/8621/290/DDIW/TVD
SNOoWAUOUY

¥08

Jupuipdulos
sy}

Lo uoyID
Bulpuag

‘Way} ypm aannbul sn
2gous 0} JaquwinN UOoISSILULIOD
SDIAIBS SIBYSDa] Sy Ysiuin ol
pajsenbas JuoupjdwoD ADjDs
sy o} suoyonpap BGuyoays
JO 55820ud 8Uj} Ul SDM PUD WBSAS
Abd-1 8y} Ul pejwr 022D§
loio] wolp upo| IojnBsu up
Buisoduwll 1o} UOISSLIWOD) 8D1AI8S
sisyooe] syl Ag  juswipaly
Jpjun peba)p jubupidwos ay)

juswioaly
lpjun

o

uouponps
Adjsiuly

AS
-12/6902/€ LO/NAIW/TYD
i8{ad ||290 ousiO

'E08

"Yjuowl Jed 00T L'SUsH
JO 8jD1 8y} D 0Z0Z 1890100 yw/
O} 0Z0T ISNBNY y§| WOy saUp|Ds
{0 JuswAod-uou o} pajw
S82IAIBS INOWIDSIDS) Jaiojdwa




in Kajado County and at
the Mafional level but none
responded fo his complaint.

806.

Francis NjukiMjomo
CAJ/KPLC/021/513/21-5K

Kenya Power and
Lighting Company

Unrespons
ive official
conduct

The complainant alleged failure
by Kenya Power and Lighting
Company to compensate him
after his house was razed down
by fire emanating from o power
line near his home.

Ongoing
inquiry.

807.

Chrispine Kera
CAJTSC/013/2109/21-5K

Teachers Service
Commission

Delay

The complainant alleged delay
by Teachers Service Commission
in processing death gratuity for
his late brother (name withheld,
Teachers Service Commission
number B8%552] and other
benefits for his widows, He stated
that the widows forwarded all
documents including their bank
account defails fo Teachers
Service Commission but there
has been no communication
and they were yet to forward the
file to the National Treasury.

Ongoing
incuiry.

Efcled Company
Advocates
CAJCG/KIAMBU/OTZ/72/
21-5K

County
Government of
Kiambu

Abuse of
power

The complainant alleged failure
by County Government of
Kiambu to honour a court arder
issued in Judicial Review
Application Number 8 of 2017
stopping the County from
enforcing by-laws on business
licensing.the complainant
requested to furnish further
particulars.

Pending
action from
the
complainant.
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Fund on 21t August 2019. He
indicated that all relevant
documents were duly forwarded
by his immediate employer but
Pensions Department was yet o
process his dues. .

813.

David Thiong'o
CAJ/M.ENE/021/1524/21-
SK

Kenya power and
Lighting Company

Manifest
injustice

The complainant alleged
destruction of property
(Eucalyptus frees) on his aunt’s
land parcel number
Naivasha/Maraigushu Block
4/633 In May 2021. He sought to
know why the trees were cut yet,
in his view, they did not interfere
with the power line.

Ongoing
inguiry.

814

Clive Qlive Nyandege
CAJ/M.EDU/O13/2098/21-
Sk

Teachers Service
Commission

Unfair
treatment

The complainant alleged that
Teachers Service Commission
declined to pay his father's
accrued pension dues for 10
years prior to his retirement from
service in 1997. He noted that his
father's colleagues, who
successfully sued their former
employer, were paid their
pension but his father was left
out.

Ongoing
inquiry.

815,

Geoffrey Mwenda Mbae
CAJ/ROC/001/2385/21-5K

Registrar of
Companies

Delay

The complainant alleged delay
by the Registrar of Companies to
act on a complaint reported on
18 October 2017 wherein he
alleged that a co-directorin
TechGlobal Trading Company
Limited fraudulently appointed

Ongoing
inquiry.
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819. | John Matu Public Officer Inefficienc | The complainant alleged Ongoing
CAJPO/047/478/21-5K y inefficiency by the Member of inquiry.
County Assembly for Kariobangi
South Ward for failing to
rehabilitate roads in the ward.
820. | George Ochieng Office of the | Delay The complainant alleged delay | Ongaing
CAJ/ODPP/027/239/21-5K | Director of Public by the Office of the Director of inquiry.
Prosecutions Public Prosecutions to
recommend the arrest of a
suspect in the complainant’s
case which was pending before
Bondo Law Courts.
821. | Yvonne Anjela Achieng Kenya Inefficienc | The complainant alleged Ongoing
CAJ/KASMEB/D13/2096/21- | Accountants and | v inefficiency in the Kenya inquiry.
SK Secretaries Accountants and Secretaries
National National Examinations Board
Examinations online communication channels
Board and the office telephone line.
She indicated that she sought
information on how to download
an exam limetable but she
could not reach the respondents
through all communication
rmedia provided on the websiie.
822. | Mohamed Warsama MNational Inefficienc | The complainant alleged failure | Ongoing
CAJNCA/007/65/2021-5K | Construction i by the respondents to enforce inquiry.
Authority the National Construction

Authority Act against
unregistered developers and
contractors in the Coast Region.
He stated that a Turkish
company called Rotonlnsaat
was underiaking developments
without a National Construction
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apprehend the suspectin g
complaint of fraud made by him
in 2010.

We requested the complainant
to provide the Cccurrence Book
MNumber and the Station where
the complaint was made.

complainant,

828.

Anonymous vs Kericho
County
CAJ/CG/KERICHC/128/13
{21-SK

County
Government of
Kericho

Oppressiv
e
conduct

The complainant alleged
oppression by the County
Government of Kericho towards
contractors by refusing to issue
them with contract documents
even after the work is
completed. As a resuli,
contractors are unable to claim
payments.

Cngoing
inquiry,

829.

Kennedy MuriukiWanyugi
CAJ/NPS/015/3995/21-5K

National Police

Service

Unrespons
ive official
conduct

The complainant alleged failure
by the Police at KahawaSukari
Police Statfion torecord @
complaint of assault reported by
him. He stated that he has visited
the station on numerous
cccasions and the Officer
Commanding Station keeps
taking him in circles with the
excuse that the Occurence
Book is not available.

Ongoing
inquiry.

830.

Jarmacus Mwangi
CAJ/KUCCPS/013/2129/21
-SK

Kenya Universities
and Colleges
Central

FPlacement Service

Unlawful
canduct

The complainant alleged
unlawful conduct by the Kenya
Universities and Colleges Central
Placement Service for requiring
students to do a first revision of
choice of colleges at Kshs. 1,000
yet they had already paid

Ongoing
inquiry.
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Education Teachers and
continues to deduct the Union
monthly contribution.

834. | William Kipkore Chelimo Ministry of Lands Inefficienc | The complainant alleged that Ongoing
CAJJELD/M.LANJD22/86/2 | and Physical ¥ the Eldoret Land Registrar failed | inguiry.
1-MNK Planning to remove a structure that was

erected on the parcel of land
known as Plot 2093 that blocked
the access road to his home.

837. | Duke MugemMugarmbi Ministry of Lands Unfoir The complainant alleged that Ongoing
CAJ/ELD/M.LAN/022/67/2 | and Physical treatment | the Eldoret Land Registrar inguiry.
1-NK Planning declined to hear his complaint

before placing ¢ caution.

838. | Johash Kiprotich Mengich | Ministry of Lands Unrespons | The complainant alleged that COngoing
CAl/ and Physical ive official | Kapsabet Land Regisiry foiled to | inguiry.
ELD/M.LAN/022/69/21-NK | planning conduct | respond to a complaint he

lodged regarding fitle no.
Nandi/Clessos/ 1166,
Nandi/OClessos 1157 and Nandi/
Olessos/1145.

839, | Johash Kiprotich Mengich | Judiciary Unrespons | The complainant alleged that Ongoing
CAJELD/IUD/O01/126/20 ive official | Kapsabet Law Courts failed to inquiry.
21- MK conduct | respond to his request

communicated vide a letter
dated 7' July 2020.

840. | Jane Rose Naliaka Ministry of Interior | Inefficienc | The complainant alleged that Cngoing
CAJ/ELD/MOICNG/062/99 | and Coordinafion |y the Area Chief Soy Location inguiry.
J21-NK of Mational failed to resclve a complaint that

Government she lodged.

B4l. | Peter Kiplimo Biwoftt Ministry of Interior | Administr | The complainant alleged that Ongoing
CAJ/ELD/MOICNG/62/98/ | and Coordination | ative the County Commissioner failed | inquiry.
21-NK of National injustice to respond to his complaint that

Government he lodged vide letter dated 13t

September 2020.
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MK Police Station failed to
investigate an incident she
reported on 239 January 2021.
That the said police officers
retained her P3 form and the
Occurrence Book Number.

849, | Clement National Police Delay The complainant alleged that Ongoing
KipyatorKipngeno Service police officers from Tambach inguiry.
CAJELD/POL/OTS/149/21- Folice Station failed to
MNE investigate an incident he

lodged vide Occurrence Book
Number 15/17/03/2021.

850. | Paziliza J. Kandie Ministry of Interior | Inefficienc | The complainant alleged that Ongoing
CAJ/ELD/MOICNG/062/10 | and Coordination |y the Officer in Charge of inguiry.
1/21-NK of National Karbanet Police Station failed to

Government investigate incidences lodged
vide Occurrence Book Numbers:
17/11/10/16, 8/14/07 /2019,
11/29/08/2020.

851. | Magddlinelepskosgei Ministry of Interior | Unlawful The complainant alleged that Cngoing
CAJ/ELD/MOICNG/062/10 | and Coordination | official the Assistant Chief, Mr. Charles inguiry.
3/21-NK of National conduct | Sang of Kesogon Sub-Location,

Government sexually harassed her and took
her knapsack.

852. | Paul Malakwen Mase Ministry of Interior | Delay The complainant alleged that Ongoing
CAJ/ELD/MOICNG/062/10 | and Coordination the assistant Chief for Sugoi Sub- | inguiry.
2/21-NK of National Location delayed in determining

Government a complaint that was lodged on
11" June 2020,

853. | Boniface Mwangi Ministry of Delay The complainant alleged that Ongoing

CAJ/ELD/M.EDU/013/75/2 | Education the State Department of inguiry.

O-NK

Technical and Vocational
Education and Training delayed
in paying his salary for the period
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NK

Police Station failed fo
investigate an incident he
reported vide Cccurrence Book
Number. 11/11/4/2021.

860. | Jamal Diriwo Omar Mational Folice Inefficienc | The complainant alleged that Ongoing
CAJ/ELD/POL/015/153/21- | Service ¥ the Director of Criminal inquiry.
NE Investigations failed to
investigate an incident he
lodged via lefter dated 170
February 2021.
B41. | Stanley GitongaMbaka Public officer, Prof. | Discourtes | The complainant alleged that Ongoing
CAJELD/PO/D47/5/21- NK | George Magoha |y Prof. George Magoha, a public | inguiry.
officer, during a field visit to
Langas Primary school in Uasin
Gishu County, on 6" November
2020 attacked him in public by
refering to him as a foal.
842. | Daniel Choge Refirement Delay The complainant alleged delay | Ongoing
CAJ/ELD/FIN/ODDS31/21- Banefits Authority by the Retirement Benefits inguiry.
NE Authority to release his retirement
benefits (lump sum) amounting
to Ksh. 3.6 Million.
843. | Catherine Waithera National Police Inefficienc | The complainant alleged that Ongoing
CAJ/ELD/POLI015/157/21- | Service v police officers at Langas Police inquiry.
ME Station foiled to act ona matter
she reported vide Occurrence
Book Number 31/1%/01/2021
844, | Aziz Ndamwe Ministry of Lands Unrespons | The complainant alleged that Ongoing
CAJ/ELD/M.LAN/O22/73/2 | and Physical ive official | the County Land Surveyor failed | inguiry.
1-NK . Planning conduct | to subdivide a piece of land
which had a dispute.
845, | Pius KipkoechMaritim Ministry of Interior | Inefficienc | The complaint alleged failure by | Ongoing
CAJJELD/MOICNG/062/10 | and Coordination | v the Area Chief, inguiry.
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872. | Sara Kenya Seed Unfair The complainants alleged that Ongoing
Lusweti&WillfredOgutu Company Limited | treatment | Kenya Seed Company Limited inquiry.
CAJ/ELD/M.AGR/014/06/2 failed to consider them while
1-NK disposing maize rejects and used

chemical containers despite
applying for the same.

873. | Martin Mutua Kenya Revenue Access fo | The complainant alleged that Ongoing
CAJ/ATIJELD/FIN/OOD/29/2 | Authority Informatio | Kenya Revenue Authority failed | inguiry.
1-MK n to disclose information regarding

criminal case CMCCR E7%94 of
2020.

874, | Baringo North Contractors | National Unlerwful The complainant alleged that Pending
Association Government official Baringo North Constfituency is not | action from
CAJ/ELD/FIN/OOO/30/21- Consfituency conduct following the procurement the
NK Development procedure provided under the complainant.

Fund law. That the constifuency is only
awarding tenders to the same
individuals.

875. | Richard KiptumSawe MNational Police Inefficienc | The cormplainant alleged that Ongoing
CAJ/ELD/POL/O15/149/21- | Service i the Officerin Charge of Langas | inguiry.

NEK Police Station failed to
invesfigate a complaint
forwarded through a letter
dated 17" March 2021.

B76. | Roberf Rono Office of the Abuse of | The complainant alleged that Pending
CAJ/ELD/DPP/027/10/21- | Director of Public power the Office of the Director of action from
NK Prosecutions Public Prosecutions mishandied a | the

case regarding the illegal
transfer of all that parcel of land
known as Uasin Gishu/ Kimumu
settlement scheme/plot numiber
324,

complainant.
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5| and Mariashoni areas of | and Coordinatfion | ence the Government banned | inguiry.
Njoro Sub County, Nakuru | of National planting of maize in Nessuit and
CAJ/OM/7/184/2021-H.O | Government Mariashoni areas of Njoro from
February to December 2021 due
to security concerns. It was
further alleged that the ban was
necessitated by the need to
curb criminals who hide in the
maize plantations.
884, | CAJ for Residents of | Naoirobi Inefficienc | The complainants alleged poor | Gngoing
& | ShaunMoyo Metropolitan ¥ waste disposal and | inguiry.
CAJ/OM/7/185/2021-HO | Services [NM3) management in  ShauriMoyo
areq, Nairobi City County.

885. | CAJ versus Maasal Mara | Maasai Mara | Abuse of | Complaint of alleged | Ongoing
University University power victimization of a chief finance | inquiry.
CAJOM/ST7/188/2021-HO officer at Maasai Mara University

who  was  dismissed  from
employment on account of
disclosing information to the
media on pilferage of funds at
the University.

886. | CAJ for Kajiado Residents | County Inefficienc | The complainants aglleged | Ongoing

8| CAJ/OM/7/189/2021-H.O | Government of |y dilopidated state of health care | inquiry.

Kajiado services at Kdjiado Referral
Hospital. The hospital was
reported to be unsanitary, with
patients going without food for
days due to industrial action by
casual labourers over
unpaid/delayed wages.

BB7. | CAl for Geoffrey | Kenya Power and | Delay The complainant alleged delay | Ongoing

2 | Kamando Lighting Company in fixing a faulty meter. inguiry.
.| CAJOM/7/174/20-H.0
888. | CAJ for Nairobi Residents | Nairobi Manifest | The  complainants  alleged | Ongoing
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land to use. The respondents
promised fo visit the site and
issue a report which has not
been forthcoming for two years.

894.

Adan lJirma
CAJISIMOICNG/062/040
f2021 -KWK

Ministry of Inferior
and Coordination
of Mational
Government

Discourtes
¥

The complainant, whao is the
Chairman of Mwangaza Flot
Owners, alleged that on diverse
dates in 2020 and 2021 he visited
the office of the County
Cormmissioner with a view 1o
serve official letters on behalf of
Mwangaoza Plot Owners; that the
front office desk staff did not
show courtesy and even
declined to formally
acknowledge his letters by
stamping on his copies of the
said letters.

Ongoing
inquiry.

8%3.

Amina Duba
CAJMIMM/O03/029/2021
=KWK

State Department
of Immigration

Delay

The complainant who lodged
the complaint on behalf of her
sick brother Mr. GuyoDibaBoru
alleged inordinate delay in
issuance of national
identification card by the
respondent; that the said Mr.
Diba first successfully applied for
the identification card on the
13th June 2019 but could not
receive the same due to an
error; that the identification card
came out bearing picture of
another individual. He was
consequently advised to re-
apply for a new card which he

Ongoing
ingquiry.
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December 2020 while in his
shamba/plot, a person known to
him namely GidionMwaoria
stormed into his property and
ordered him to stop any activity
on the said plot. The said Mr.
Mworia drew a pistol and
threatened to shoot him; that Mr.
Mworia only left when his
screams alerted the neighbours.
He reported the matter to the
Buuri Sub-County Police
Commander vide Occurrence
Book Number03/05/12/2020but
the police have failed to take
action to daie.

89%. | GuyoDibaWario, Mr. Molu | The National Delay The complainants alleged Ongoing
Wato and Mr. Registration inordinate delay in issuance of inquiry.
FRobaBonayaElema Bureau the National Identity Cards
CAJISL/MIMM/O03/2/202 despite being issuved with waiting
1-KWK document serial numbers

2491436796, 2439557732and
2428899514 respectively. They
had applied for the cards on 20
February 2020, 18t August 2018
and 15 March 2019
respectively.

200. | lsgigh Kubai Kenya Power and | Delay The complainant alleged that he | Ongoing
CAJ/ISI/HUD/M.ENE/021/0 | Lighting Company is @ member of the Seventh Day | inquiry.
01/21-KWK Adventist Ntuti Church located

at Kangeta near Ntuii Primary
School and that the church is the
bonafide owner of parcel of
land known as Plot No.
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Resources and Regional
Development Authorities. He was
retfrenched in the year 2000 while
serving in job group 'K'. He
received a letter from the
Ministry wherein he was informed
that his job group is 'L* and not
'K'. He states that the
respondent herein failed to
adijust his pension dues in line
with the job group adjustment
from the Ministry.

?03.

Joseph Gituma
| CAJNSIIUD/O01 /056/2021
-KWE

The Judiciary

Inefficienc
¥

The complainant alleged that his
Court file with respect fo
Succession Cause No. 3A of 1983
went missing in 1998. A skeleton
file was opened upon his request
but there was a mix up between
proceedings for his matter (Succ.
34 of 1983) and Succession 3A of
1986 which belong to different
portfies. His efforts to have the
correct proceedings availed to
him have not bore any fruits.

Ongoing
inquiry,

F04.

Reverend Julius M'ithai
CAJISHUD/MLAN/D22/0
05/21-KWK

Ministry of Lands
and Physical
Planning

Inefficienc
¥

The complainant alleged that
the County Surveyor, Meru Naorth
in Meru County declined to issue
him with the survey report with
respect to disputed Parcels
Number;Athinga/Athanja/6430,3
121,8588,7639,3106,7638 and
7640,

Ongoing
inguiry.

205.

Muminnur Elias Muidin
CAJ/ISI/M.MED/D12/002/2

Ministry of Health

Inefficienc
¥

The complainant alleged that he
is the son and the legal

Cngeing
incuiry.

276




LELT

“Adinbu
BuioBuo

"ADUDYNSUOD PIDS 8y} IO) S1DP O}
pind usaq Jasau soy Aundwos
UL flom 2yl Bulsidwoo apdsap
10U} lUD|d JUsLWisasu] AjunoD

sy} dojgasp o} Aoubjnsucs

104 0G9'¥9S°E 5USY YHOM JBpus) D
uom osjo Aupdwion ay) 00z /8¥
sysy jo juswAnd pod o pasleoal
Ajuo Aupdwon ay] "eopad

uo yodal pup sjejydwod ‘sisjsod
4o Buyuud 1oy 000'8LEZ" | SUSH
yuom Jepus) o uom Auodwoo
2y} "910z u jpy} pabao

pajiw ojsuooyoo] jo lojaudoud
2y} sl oym Juouinidwos syl

Aolaq

o|oIs]
10 JUSWUIBADS)
AJUNOD)

AMA- LE0E
165 1/6v0/ON0ISI/DD/TYD
OuBIO XjIBUd

P06

"DussiL 51 Jayip) paspasap

s1Y Jo 8|y |ouosiad ay} oy}
pauuoul som ay Ajuanbasuon
'3|lyny pasocid swos

3yl ing juapuodsay au} Yjim
S5ILISP S| BoUIS Sjljsuaq §,JayD)
ap| siy Buinsind usaq soy

8H "/ |0Z Abwy Ul ADMD passod
Jayjow siy joyj senss| ealy} puo
UDWIYDIPGY DWNDY S Jayiow
SlY pepnioul joy) sjuspuadep
INoj 48| spy paspasap

8y "AunoD olols| Ul pauoliD)s
SOM 8y 'y | 0Z 8Unr Yiy | uo
SIS SIY [4UN "E00T Y2IOW WZ |
8U} Uo (/9¥ZE 188" ON/d) 18210
[P2IUD Jouysig so patojdws
SDM PSSDSI8D aul "uIpIyniy
sDI3 8jo] 8yl jo juspuadap

AN




907.

Richard Atema
CAJISL/M.EDU/O13/027/2
021 -KWK

Ministry of
Education.

Delay

The complainant alleged that
vide tender reference number
MIK//ESP/2010 and
MIK/4/ESP/2011 he supplied
building materials on diverse
dates in the year 2010 and 2011.
The total costs of supplying the
said materials were Kshs
2,284,410 but the school only
paid Kshs 2,284,140 and the
balance of Kshs 286,550 has
never been paid to date. He
conseqguently engaged the
services of o lowyer in 2019,
Shortly thereafter, the Principal
advised him to produce Local
Delivery Purchase, delivery notes,
and the invoices for unsetiled
claims; that he duly furnished the
said documents as requested
but the school is yet to address
the issue of the outstanding
balance.

Ongoing
inguiry.

208.

Veronica Makena
CAJ/ISI/HUD/M.EDUSOT3/0
5/2021-KWK

Teachers Service
Commission | T5C)

Delay

The Complainant alleged that
she is a refired teacher
registration number 170361.Vide
letter dated 24th June 2020, the
Respondent wrote to her and
informed her that her claim for
retirement benefits had been
forwarded to the office of the
Director of Pensions. The Director
of Pensions vide letter dated 14th
September 2020 wrote fo the

Ongaoing
ingquiry.
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transfer/appointment letters from
the Department despite being
transferred effective 1st
September 2018 from the
Teachers Service Commission.

210. | Stella Makandi Ministry of Labour | Inefficienc | The complainant alleged that COngoing
CAJ/ISL/M.LAB/017/037/2 | and Social i the Sub-County Children’'s inquiry.
021-KWK Protection Officer, Buur Location in Timau,

Meru County failed/ neglected
to act on a report whereby her
child who is three months old
baby girl was separated from her
by her estranged husband; that
the baby was placed in the
custady of the her mother-in-law
without her consent.

211, | Ismael Hassan The complainant alleged that he
CAJ/CG/SII049/110/ Naticnal Land | Unfaimess | was among those who were | Matter
2021-KWE Commission supposed to be redllocated to | referred to the

alternative land after the | Nafional Land
National Government | Commission
compulsory acquired land for | which is better
construction of the lsiclo | suited fo
International Airport in 2005, That | handle the
while his vilage mates have | matter.

been relocated successfully, he

has never been relocated fo

daie.

212, | Elizabeth Mati Pensions The comploinant alleged that | Ongoing
CAJ/ISI/HUD/FIN/DOD/05/2 | Department Delay the respondent failed to process | inquiry.

1-KWEK

the pension benefits of her
deceased husband who used fo
work for  Teochers Service
Commission as a primary school
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[18/21/01/2021.

917,

SistuRiungu
CAJ/ISI/POL/O15/148/2021
KWK

The National
Police Service

Delay

The complainant alleged that
the Police af the Timau Police
Station declined to investigate a
case of trespass that he reported
vide Occurrence Book Number
24/23/12/2020He stoted  that
unknown persons frespassed his
land known as Plot Numibber R F
1243 River side sifuated in Timau
township.

Ongoing
inquiry.

218.

Adan Kuno
CAJ/ISL/POL/O15/150/202
1 -KWEK

The Mational
Police Service

Inefficienc
Y

The comploinant alleged that
the police at lsiolo Police Station
declined to investigate and take
action against the suspects who
had threatened to behead him.
The said matter was reported at
the station vide Occurrence
BookNumber 86/11/01/202.

Ongoing
inquiry.

21%.

Titus Mugarmbi
CAJ/ISL/JUD/001/053/202
1 -KWEK

The Judiciary

Delay

The Complainant alleged that his
appeal case Criminal Appeal
No. 90 of 2019 Titus Mugambi vs
Republic at Meru High Court was
never allocated a hearing dafe
despite lodging an appealin
2019.

Ongoing
inquiry.

220.

Jamal Hassan Kale
CAJ/MHEAJO12/549/21-FN

Mational Hospital
Insurance Fund

Unraspons
ive
Official
conduct

The complainant alleged that
has not been refunded his
money after undergoing surgery
in India. The Ministry of Health
forwarded a letter to the
respondent dated 8% January
2021 and the complainant

Ongoing
inguiry.,
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924.

Anonymous
CAJ/P.O/047[471/21-FN

Public Officer

Unfair
treatment

The complainant alleged that
the Managing Direcior of
Pyrethrum Processing Company
of Kenya has failed to pay
salaries since July 2020 but has
instead used the  money
intended for salaries o procure
chemicals for the company.

Cngoing
inquiry.

925,

Bonface Mbugua
HUD/GPO/M.IGC/062/177
{17B-FN

MNational
Environmental
Management
Authority

Unrespons
ive official
conduct

The complainant alleged that he
lodged a complaint with the
respondent vide letter dated 20t
July 2017 which has not been
responded fo. The issue raised
concerned alleged pollufion of
the environment at Kayole near
Ngong River.

Ongoing
inquiry.

226,

Japhet Murila
CAJ/M.EDU/013/2024/21-
FMN

Mol University

Unfair
treatment

The complainant alleged that
the respondent has
failed/neglected to pay his dues
despite offering teacheing
services as a part time lecturer in
the year 2019.

Ongoing
inquiry.

927.

DMK Low Advocates
CAJ/HELB/013/2090/21-FN

Higher Education
Loans Board

Unfair
treatment

The complainant's client alleged
that he has been receiving
harassing communication from
the respondent in regards fo A
loan allegedly forwarded to him
which he denies taking.

Ongoing
inquiry.

928,

Isrmael
WaluchioWamukoya
CAJ/P.O/047/467[21-FN

Fublic Officer

Abuse of
power

The complainant alleged that a
Public Officer is frustrating the
efforts of the building committee
of the Yusuf Mosgue in Nairobi

Cngoing
inguiry.
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933. | SK Mburu & Company Egerton University | Unrespons | Thecomplainant alleged that he | Ongoing
Advocafes ive official | wrote to the respondent seeking | inquiry.
CAJ/EGERT/013/2110/21- conduct |rectification of their client's
=] name as indicated in her degree

certificates from the University.
The complainant wrote letters to
the respondent dated 14™ April
and 40 June 2021 which have
gone unanswered.

934. | Elizobeth Gathoni National Unrespons | The complainant alleged that Ongoing
CAJIMENV/038/178/21- Environmental ive official | the respondent has failed to look | inguiry.
FN Management conduct | into a complaint lodged on 101

Authority October 2020 regarding alleged
discharge of sewerage from an
apartment located in Kirigiti
Areq, Kiambu County.

235. | Anonymous Ngara Girls High Unfair The complainant alleged that Ongoing
CAJ/MEDU/013/2037/21- | Schodl treatment | the Principal of Ngara Girls High | inquiry.
FN School has been discourteous to

staff members and is ill treating
them.

934, | Rahab Wanjiru Kariuki Ministry of Lands Unrespons | The complainant alleged that Ongoing
CAJMLAN/022/2127/202 | and Physical ive official | the Nakuru Land Registry has ingquiry.
1-FM Planning conduct | failed/neglected to seitle a

boundary dispute regarding her
property number
Solai/Ndungiriblock/3/1735. She
made the request for the dispute
to be resolved in March 2018
and paid the requisite fees but
the same has not been done fo
date.
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947, | Frank Juma
CAJ/IEBC/026/224/21-FN

Independent
Electoral and
Boundaries
Commission

Unfair
treatment

The complginant alleged that
the respondent failed o give him
a job position despite performing
well in the inferview an 28" May
2021 for the position of
Consfituency Elections
Coordinator- Suna East, Migori
County.

Ongoing
ingquiry.

943. | Ignatius Ochanjo Otieno
CAJ/KNEC/013/2097/21-

FMN

Kenya National
Examinations
Council

Maladmin
istrafion

The complainant alleged that
the respondent hos failed fo
refund him the money he paid
via paybil. He made the
payment for confirmation of
results for a Kenya Cerfificate of
Primary Education and Kenya
Certfificate of Secondary
Education students and made a
request for o refund.

Ongeoing
inquiry.

244, | Mwandahwinzi
Associates

CAJ/ODPP/027/240/21-FN

Office of the
Director of Public
Prosecutions

Delay

The complainant alleged that
the respondent has failed to
respond to NUMmerous
communicafions in regards fo an
accident along Kiambu Road on
300 July 2020. They were
reguested fo provide supporting
documents.

Pending
action from
the
complainant.

945. | Andrew Abednego
Munyoli

CAJ/IRAJODO/1364/21-FN

Insurance
Regulatory
Authority

Unrespons
ive official
conduct

The complainant clleged that
the respondent has
neglected/falled to take up his
complaint regarding AMACO
Insurance company that
allegedly did not pay out his
total claim as a result of a motor
vehicle accideni. He was

Pending
action from
the
complainant.
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provide further and better
parficulars.

950. | Geoffrey OpataBarasa Ministry of Labour | Unclear A complaint regarding healih Pending
CAJ/M.LAB/O17/820/21-FN | and Social status of health workers. The action from
Protection complainant was requested to the
provide further and better complainant.
particulars.
251, | Abdishukr Haji Directorate of | Unrespons | The complainant alleged delay Ongoing
CAJ/LIMM/003/375/2021- | Immigration ive official | in issuing a passport. He applied | inquiry.
SAK conduct | for and was vetted for a passport
in December 2019 under
fracking number 1810009784,
and to date the same has not
been issued nor has he received
a substantive reason for such a
delay.
952. | Mike Chege National Police | Unfair The complainant alleged that he | Ongoing
CAJ/POL/D15/3929/2021- | Service official worked from July 2004 to May | inguiry.
SAK conduct | 2006 without being paid a salary.
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mandate of county
governments, In this regard, the
complainants  wrote fo  the
County vide the letter of 227 July
2020 which to date remains
unanswered and no substantive
action has been taken.

953.

Jacob Ondabu Obasi
CAJ/M.EDU/O13/2034/21-
SAK

University
Technology

Dedan Kimathi

of

Delay

A complaint regarding non-
payment of dues as a part-time
lecturer, The complainant
avered that vide the letter of 27™
October 2014he was appoinfed
as a par-time lecturer in the
school of Engineering for the
September to December 2014
semester. Further, vide the letter
of 24m June 2015, he was once
again confracted for the June to
September 2013 semester.
However, despite teaching the
said unifs he has not been paid
for his services.

Cngoing
inguiry.

756.

Mohamed Gedi Dubow
CAJ/NPSC/015/3935/2021
-SAK

Nafional
service
Commission

Palice

Unrespons
ive official
conduct

A complaint regarding unfair
termination by the Police
Service. The complainant
alleged that he was an officer
with the Service under service
no. 44293, In 2011, he was
charged in a court of law for
desertion of duty and vide the
ruling on 16 July 2012, he was
acquitted and proceeded for
reinstatement. In 2013, he was

Ongoing
inguiry.
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739.

Wilson Songa
CAJ/M.IND/020/132/21-
SAK

hinistry of
Industrialization.
Trade and
Enterprise
Development

Undue
delay

A complaini  regarding the
operationalisation of the Kenya
Trade Remedies Agency. The
complainant avered that
Gazettement of the
independent Board Members of
the agency was done in fhe
Kenva Gazette Vol CXXl - No.
156 of 15th November, 2019 with
the inauguration of the Board on
30th Jume, 2020, In this regard,
the first Board Meeting was held
on  30th September, 2020
however, the Chairman of the
Board has not been appointed
despite interviews having been
done in September. 2020
Moreover, the agency's account
is yet to be opened and
authorization of funds to be
transferred to the account is siill
in process. In the meantime, the
agency's financial resources
continue to be used without
reference to the Board which is
further compounded by
restricted access fo the Principal
Secretary or the Cabinet
Secretary. The Acting Chief
Executive Officer is not on
performance confract and feels
not answerable to the Board.

Matter held in
abeyance as
the
complainant
consults  the
Cabinet
Secretary
accordingly.
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terminated and it was agreed he
would receive his dues in lieu of
notice, however, to date the
same has not been completed.

?63.

James Kitonga Mati
CAJIMIGC/062/1289/21-
3AK

National Hospital
Insurance Fund

Delay

A complaint by Mr. James
KitongaMatiwho WIS an
employee of the erstwhile
Ministry of State for Provincial
Administration and  Internal
Security under P/No, 1996061222,
The officer on 23 January 2007,
while on duty, was invalved in an
occupational accident which
was gssessed and computed to
Kshs 329,654.00. However,
despite the same being sent fo
his employer and the National
Treasury, to date the same has
not been paid.

Qngoing
inquiny.

764,

Collins ObieroOyunge
CAJ/M.LAN.022/2135/202
1-SAK

Ministry for Lands
and Physical
Planning

Inefficienc
Y

A complaint against the Central
Regisiry for the Minisiry. The
complainant alleged that on 17"
December 2020, the Registry lost
and/or misplaced the Title Deed
for L.R. NO. 209/17507 which was
meant to be transferred
and charged him as the new
owner.

Ongoing
inguiry.
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has failed to register the same
nor has any explanation been
tendered thereon.

?é6. | Famrah Munoke  and | Ministry of | Delay A complaint regarding | Ongoing
Company for Jays | Petroleum and application for renewal of a |inguiry.
Pyrotechnics Limited Mining fireworks importers and dealers’
CAJ/PO/047/468/2021- licences. The complaint alleged
SAK Director of Mining that Jays Pyrotechnics applied

for the aforementioned licenses
for 2019 and 2020 as required by
law and the same are yet fo
solicit a response. Moreover, the
application for 2021 was also
made vide the lefter of 5
January 2021, but the same has
nof been responded fo.

947. | John Karuri for Margoret | National Land | Delay A complaint regarding fitling of | Ongeing
WandiaGitatha and | Commission Plot MNo. 147 And 87, Rurii|inguiry.

Agnes Wamuyu
CAJ/MLAN/G22/2136/202
1-SAK

Township, Nyandarua County.
That vide TOL Letters dated 21st
and 31st August 1970, Margaret
wandiaGitatha and  Agnes
Wamuyu were allocated Flot No.
87 and 147 respectively. In May
2017, the allottees applied to the
Natfional Land Commission for
the Title Deeds for the parcels.
Consequently, the Nyandarua
Land Administration Officer, vide
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749.

Stephen KirogoiWahinya
CAJ/HUD.NYERI/ACC/001
[178/21-8AK

Advocates
Complainants
Commission

Unrespons
ive official
conduct

A complaint regarding failure to
respond to a complaint. The
complainant alleged that the
respondent failed to adequately
respond to a complaint lodged
with  their office  against
Gochoka Mwangi. The
complaint stated that the
advocate failed to forward Kshs
125,411  which had been
awarded to him in Nairobi
CMCC No. 7294 of 2000.

Ongoing
inquiry.

270.

Joshug Kipngetfich Ruto
CAJIMAGR/014/369/2021
SAK

Ministry
Agriculture,
Livestock
Fisheries

for

and

Delay

A complaint against the 3tate
Department of Livestock
Development. The complainant
avered that vide the letter of 1*
October 2018, the  Minisiry
requested the Kenya Revenue
Authority to refund them monies
deducted towards the defunct
provident fund. The Ministry
requested all officers send their
refund details including name of
bank, branch and account
number. In this regard, the officer
forwarded the same vide the
letter of 239 March 2019,
however, to date he is yet fo
receive any refund.

Ongaoing
inquiry.
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774,

Kenya Union of
Secaondary Schools
CAJ/HUD/GPO/M.EDU/O1
3/214/2021-SAK

Ministry
Education

for

Delay

A complaint regarding payment
of non-teaching staff for 2020.
The complaint alleged that the
Ministry had forwarded the said
payments to the relevant
schools, but he principals were
under instructions not to release
the payment. The complaint
regards the schools for Ofafa
Jericho High School, Pangani
Girls Secondary School,
NembuGrils High School, Ngara
Girls High School, Our Lady of
Fatima Secondary School and
Ruai Boys and Ruai Girls
secondary Schools respectively.

Ongoing
inquiry.

YA,

Anonymaous
CAJUON/013/2064/2021-
SAK

University
Mdirakbi

of

Maladmin
istration

A complaint regarding the 3¢
year results for the Bochelor of
Medicine and Bachelor of
Surgery course. The same were
declared by the School of
Medicine Registrar on 12" March
2021 (Saturday) which in itself is
highly iregular. The list contained
names of 391 of those 39 year
students who the registrar
declared as PASS, However,
following the outcry of some
students, a subsequeni list was
relegsed dubbed “List of
Students with missing CATs" on
Tuesday the 16 March 2021,
saying they are investigating
these students. The complainant

Ongoing
inguiry.
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778.

Wako Hassan Dabasso
CAJ/MLAN/D22/2151/202
1-5AK

Ministry of Lands

and
Planning

Fhysical

Delay

A complaint against the Land
Registrar for MNanyuki (Laikipia
Land Registry). The complainant
alleged that the Registrar has
failed to issue a search in regards
to  Nanyuki Municipal Block
11/378 without any due reason
fhereon. He had paid all
requisite fees and made the
application on 10 March 2021,
and to date, no search has been
availed

Ongoing
inquiry.

979,

Charles Godfrey
Mukhwaya
CAJIMLAN/022/2150/21-
SAK

Ministry of Lands

cind
Planning

Physical

Unrespons
ive official
conduct

A complaint  regarding a
boundary dispute  befween
Bukhayo/Matayos/129, 124 and
130. The complainant avered
that the surveyor on 30h
November 2020 and reviewesd
the boundaries, and advised
that he could avail a copy of the
report. The same was forwarded
to the Land Registrar who said
that the boundary is as is, and as
such there is no need to release
a report. He would like the
outcome of the verification
exercise on 30" November 2020.

Ongaing
inquiry.
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received a letter from LN
Muchira advocates advising that
the auction was illegal. It is worth
noting that LN. Muchina is o
sitfing member of the Board.
Further, they were then advised
that the Board declined to grant
the consent based on a “family
objection” regarding the
location of graves on the site.
The Board resolved to visit the
site and render the decision.
hMoreaover, the site meeting was
held without the complainants.
And to date the decision or way
forward has not been
forthcoming.

982,

Joseph Warnbugu
CAJ/HUD/NYERI/M.LAN/O
22/252/2021-5AK

Ministry of Lands
and Physical
Planning

A complaint regarding Land
Adjudication and Settlement.
The complainani's daughter was
allocated Sclic Ranch Scheme
Mo. 01355 in 2008. However, soon
thereafter she suffered a mental
break cousing her to be
admitted, and as such she did
not pay the reguisite fees nor
take physical possession of the
plot. In 2013, the land was
reallocated to a third party,
decision of which the
complainant is contasting.
However, as the allotee failed fo
abide by the parameters of the
allocation, the land is forfeited.,

Complainant

advised  the
complaint s
untenable.
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984. | George Mairokbi Inefficienc | A complaint regarding access fo | Matter
KamanuWainging Metropolitan y social amenities. The complaint is | referred fo
CAJINMS/060/321/2021- | Services requesting for the provision of | Nairobi
SAK sewer cccess o residents of | Metropolitan

Thiongo road, Kikuyu. Currently, | Services and
there are road works o pave the | Nairolbi Water
road with cabro but there seems | and

to be no sign of sewer line | Sewerage
construction. He wants to be | Company.
connected to the sewer line

before ethe road is complete.

985. | Amos Mutai National Delay A complaint regarding | Ongaing
CAJ/NRB/003/381/2021- Registration correction of errars on an identity | inguiry.

SAK Bureau card number 34110855, The

complainant avererd that the
Bureau has declined to comrect
the date of birth fram 11/11/1997
to 11/11/1992 as well as g
misspelled name of Amos Kipkirui
Mutai from Amos Kipkirui Mutai.
The first application for
correction of details was in 2014
when only the sublocation was
changed. The last application for
comection was done on March
2020and to date he has not had
any feedback.

984. | Christopher Ruttoh Public Service | Delay A complaint regarding | Complaint
CAJ/PSC/016/170/2021- Commission promotion and redesignation. | lodged at the
SAK The complainant is a senior | Public Service

clerical officer PF number | Commission

1994012207, He is reguesting fo | who is righily
be promoted from job group H | placed to
to 1 and redesignated to supply | handle the
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necessary documenis. However,
to dote the Directorate has not
determined the matfter.

989. | Drivers of Ministry  of | Ministry of | Inefficienc | A complaint against the Ministry | Ongoing
Agriculture, Livestock and | Agriculiure, y regarding the ftreatment of | inguiry.
FisheriesCAJ/M.AGRI/014/ | Livestock and drivers. The complaint alleged
374/2021-5AK Fisheries that there are several cartels

that coordinate the transfer,
promotion and deployment of
drivers. In return for preferential
treatment, drivers pay their
superiors bribes and even sexual
favours.

790. | OnesmusMuangeKasivu County Undue A complaint regarding | Ongoing
CAJCG/MACHAKOS/067 | Government of | delay cormpensation for acquired lond. | inguiry.
J48/2021-5AK Mochakos The County was tormacking the

Makutano- Kithimani Road and
building o shopping centre on
the stretch. The location of the
proposed shopping cenifre was
on the complainant's land. In
2014, the construction began
leading to the feeling of trees,
beshives without adeguate
compensation being availed.
The shopping centre has been
buill and the complainani has
not been compensated. The
County, vide the letter of 7"
November 20164, offered to pay
Kshs 350,000 as compensafion,
which the complainants did not
accept. As such, the matter
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994, | Ngao Farah Mwikaa National Police | Delay The complainant alleged delay | Ongoing
CAJ/MSA/POL/015/422/20 | Service by the police in investigating | inguiry.
21-EM and taking action jin an incident

of house breaking and theft
reported at Rabai police stafion,
Kilifi county vide Occurrence
Book Mumber 9/11/11/2020.

995. | John Dominic Okumu O/B | Ministry of Labour | Unrespons | The complainant alleged that | Ongoing
of Seafarers Union of | and Social | ivene the Board members of Seafarers | inquiry.
Kenya Protection official Union of Kenya have refused to
CAJMSA M LAB/O17 /164 conduct convene a special meeting fo
2021-KC elect new officials despite the

fact that the current officials
have served for 2 terms, which
are non-renewable. They had
addressed the Registrar of Trade
unions to intervene but no
response had been given yet.

994. | BenardOndegoAmangal | Technical Unrespons | The complainant alleged that he | Ongeoing
a University of | ive official | was a former student at the | inguiry.
CAJMSA/MEDU/OTZ/1E | Mombasa concduct | Technical University of Mombasa
[2021-EM and upon clearing, he realized

that he had paid fees in excess.
However, the university haod
refused to clear him and issue
him with a certificate and had
further refused to refund ihe
excess fees.

297. | BentaAnyangohyatol hinistry of | Unfair A Complainant alleging unfair | Inquiry
CAJ/MSA/M.EDU/O13/119 | Education Treatment | dismissal by the Headteacher of | ongoing.
J2021-Em Maweni primary school.

Mombasa County and non-
payment of her dues.
998. | John Samson Mwadele Pension Delay The compiainant alleged non- | Ongoing
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TVT/093/1/2021-KC

Taita Taveta County as the
Assistant Agricultural Officer in
2019. He claimed the transfer
was punitive and hence, he did
not report to his new workstation
as he felt it was unfair. This led to
stoppage of his salary.

1003.

Alice Atieno Ooko
CAJ/MSA/MTOU/O24/2/2
020-KC

Ministry of Tourism
and Wildlife

Abuse of
power

The complainant alleged
persistent harassment and
confiscation of her business
goods & wares by Mr. Ali Noor,
the Coordinator, Mama Ngina
Water Front, Mombasa over a
period of time. She claimed to
have also been assaulied by
County askaris. She reported the
incident at Central police
station, Mombasa vide
Occurrence Book Mumber
32/18/1/2021 but indicated that
despite reporting, the
coordinator was  still  issuing
threats.

Ongoing
inquiry.

1004,

Ectward Tunnu C/B
MwinyiHamisiMwalimu
CAJMSASNLC/022/278/2
021-KC

MNational Land
Commission

Delay

The complainant alleged
inordinate delay by the National
Land Commission to process
compensation of Kshs 633,478/-
owed to his uncle- MwinyiHamisi
for land parcel number
Mazeras/Kinango/944 measuring
0.4155 compulsorily acquired for
purposes of the Standard Gauge
Railway in 2015.

Ongoing
inguiry.

1005.

Rashid NgomeMangales

Kenya  Electicity

Delay

The complainant alleged

Cngeing
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1008.

Riziki Abdalla Mwakuloé
Yusuf Ali Mwatunji
CAJIMSASMICG/062/283
[2021-EM

Kenya
Service

Prison

Delay

The complainant alleged
inordinate delay in processing
the benefits of her late husband-
Al AthurmaniMwanderi,  who
served as a prison warder until his
demise on 5h May 2012 while
serving at Shimo la Tewa Prison,
tiombasa County.

Ongoing
inquiry.

| Maureen

Waithira
Wachira
CAJMSASIJID/00T /382720
21-EM

Judiciary

Inefficienc
¥

The complainant aglleged
misplacement of her application
pleadings filed at Mombasa Law
Courts in o child custody &
maintenance case in January
2021. She indicated that she had
a parenial dispute with former
husband whom now separated.
She sought custody of 2 minors
aged 7 and 3 years. Matier filed
vide High Court Appeal Number
4 of 2021.

COngoing
inquiry.

1010,

Mohamed Nur Wako
CAJMSA/IUD/001/383/20
21-KC

Judiciary

Delay

The complainant alleged delay
in determining an employment
dispute filed vide Mombasa
Ernployment and Labour
Relations Court Number 48 of
2018 between Bakery
Confectionary Food
Manufacturing and Allied
Workers Union -vs- TS5 Grain
Millers Limited [(employer). He
indicated that the aggrieved
workers did not have information
on the case progress.

Ongoing
inquiry.

1011,

Adam Abubakar

National

Police

Abuse of

The complainant alleged that en

Ongoing

316




LIE

‘BuioBuo
Adinbouy

8u} 8ypyoe) of sousbjp anp
{0 JBloul © sD ||| 'F 957 'BOOW
‘G00F 'YOOF '000F ‘666€ ‘L66E
'P66E  'ELEE  THAE/INVIQ/TTIY MY
SON sieound pup| uo sayoIDas
0] uocypoyddo uo S|pMy
uousibey pupl wWoly 3oDngpes)
Jo 3op| Buifejo juoudwoD v

SSBUBA|
suodsaiupn

Buiuupid
I22IsAU4 puoD
SpUDT 4O AlsUIN

-1zoz/

BLTICEO/NVYTW/YSW/TYD
52lDD0ADY

isle) = nBoy  suor

‘€101

sAdinkbou)
BuloBug

‘eiod jou
slam senp sy puo soyou snp
NOYpM  8D1MSs WOY  passiUSD
som 8y Dyl pejooipuy) ‘saiddng
puo sloopiuoeD [[s=T0E=T3
olgog-isfoidws  Jswuo) S|y
puD Wiy usamiaq sindsip Jnogo)
D 8Aj0S8] O} DSpDOUIOW ‘8oljo
Inogo7 o Apjep  ajpujpioul
paba)|o upUpduwoos ayl

ADjag

uoyos0.d
|DIDOS pup
nogo Jo Ausiuw

W3-1202

1S9 L/LLO/EVTW/VSW/TYD
QUM IANLY PUCWADY

C101

“Adnbu

"8JDp O} UsjDy
usag poDy UoCYID OU pPaWID|D
ng 8102/9¥0Z/NWD/ VO
SpiA Ajuoyjny jyBisierg
Buidyod Juspuadsapuy ol
payodal Ja|bw pauiniep alam
Uiog so UIDA Ul Jnq JOUILL 81} JO}
8lDoWEeD YHIg jo Adoo o pup
PJOD UOHDOYYUSP! |DUCHPU SIY
Bupnpoid Ag jleswiy payyusp
8y oy pawp ey "Bupoyoly
PIUD  Jo SWIDiD  uo AJunoD
pisng ‘uoyoys sojod soBunpy
woy) sisoio sogod Ag piys plo
-1I03A € sIy yjm Jayjebol pajsalp
som 8y gloz Jequsides 9|

Jlamod

aojA8s

ou-le
0Z/E2¥/S10NOd/YSWITYD




sale thereof.

1014,

Lawrence
MwadimeMwamburi
CAJMSA/MLAB/OT 166/
2021-KC

Nafional Social
Security Fund

Delay

A Complainant alleging delay at
National Social Security Fund,
Mombaso office fo address g
complaint lodged against his
former employer, Coast Week
Limited Co. over non-remittance
of NS5SF deductions cumulatively
Kshs 267.928. He used to work as
a distributor at the Company.

Ingquiry
ongoing.

1015,

Costa Omondi Otienc
CAJ/MSA/POL/OI5/424/20
21-KC

MNational Police

Service

Unfair
treatment

The complainant alleged that
police officers at Likoni police
station declined 1o record his
report. Alleged to have been
trailed by more than 50 people
and that his house was broken
into but does not have sufficient
information nor  parficulars  to
inform further action.
Complainant advised to avail
better particulars.

Pending
action
the
complainant.

from

1016,

Kahindi Katana Kenga
CAJMSAJCGIMSADEES
21/2021-EM

County
Government
Mombasa

of

Delay

The complginant alleged delay
at the County Government of
Mombasa to process payment
of refirement benefits since
retiing from the [then) Mombasa
Municipal Council in December
2005.

COngoing
inquiry.

1017,

Mazerakuio
CAJMSA/MLAN/022/280
f2021-KC

Ministry of Lands
and Physical
Planning

Unrespons
ive official
conduct

The complainant alleged lack of
response from the Land
Adjudication and Setflement
Office, Kwale on his application
for consent to file proceedings
against NduryaKitsao following o

Ongoing
inguiry.
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Kwale Law Courts. Complainant | complainant,
advised to aval sufficient
particulars fo inform action.

1021 Mwangulu Residents, | Ministry of Interior | Abuse of | The complainants alleged abuse | Referred fo
Kwaile and Coordination | office of office, corruption and biasness | the Ministry of
CAJ/MSA/MOICNG/062/2 | of National against the Chief, Mwangulu in | Interior  and
85/2021-EM Government Lungalunga, Kwale. Coordination

of National
Government
for redress
through
infernal
channels.

1022 Kwekwe Naiional Police | Unlawful | The complainant alleged denial | Ongoing
MjemahMwanahamisi Service official of P3 form at Mwangulu police | inguiry.
CAJMSAPOLIO15/425/20 conduct | station, Kwale County following o
21-EM defilement incident reported

vide Occurrence Book Number
07/31/7/2019. Claimed that the
officers demanded Kshs. 1500
before she could be issued with
the P3 form.

1023, Stephen KarisaKadenge hinisiry of | Delay The complainant alleged delay | Ongoing
CAJ/MSA/M.EDU/O13/121 | Education by Maoi University to pay his dues | inguiry.
[2021-kC totaling fo Kshs. 109,200 for

services offered as a pari-time
lecturer at the Mombasa
Campus in 2014, He was
engaged as a part-time lecturer
for 5 units in the Faculty of
Education.

1024, Cecilic NkathaKiremi on | Private Entity Outside The complainant alleged refusal | Pending
behalf of PhiniusKiremi mandate | by Jitegemee Sacco to refund | action  from
CAJIMSA/PE/D4D/549 /202 the Sacco shares of  her| the
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CAJMSA/M.GEN/O18/15/
2021-EM

and Social

Protection

in issuing her with a confirmatfion
letter of her MwamkowaEimu
CBO to confirm that it was duly
registered and main objective
was to offer guidance and
counseling to children within
Mombasa County.

inguiry.

1029,

Cecilia NkothaKiremi
behalf of PhiniusKiremi
CAJMSAJCG/MSA D68/
22/2021-KC

on

County
Government
Mombasa

of

Unrespons
ive official
conduct

The complainant alleged that
her husband- PhiniusKiremi o
county employee sustained an
injury while in course of duty in
Kongowea in 2019. The injury
had led to his frequent
hospitalization in different
hospitals but stated that the
County Government had not
offered any medical assistance.
Claimed further the incident was
not reported to the
QOccupational Safety and Health
office as reqguired. Complainant
advised to avail sufficient
particulars to inform action.

Pending
acfion
the
complainant.

from

1030.

Ngonze and Ngonze
Advocates, Mombasa
CAJ/MSA/EACC/026/9/20
21-EM

Ethics and Anti-
Corruption
Commission

Unrespons
ive official
conduct

The complainant alleged lack of
feedback from Ethics and Anfi-
Corrupfion Commnission,
Mombasa office concerning @
request for investigations into
alleged embezzlement of public
funds by the Registrar of Trade
Unions working in cohort with
officials of Kenya Long Distance
Truck Drivers and Allied Workers
Union.

Ongeing
inguiry.
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no explanation given thereof.

1035,

Benedict Cdhiombao
Umaya
CAJMSASCGIMSASDGES

23/2021-KC

County
Government
Mombasa

of

Abuse of
power

The complainant alleged abuse
of power by the County
Inspectorate Officer by
demolishing his residential house
on 12.03.2021 at
Bamburi/Palestine estate without
any court order or nofice
thereof. He indicated that the
Inspectorate officers were
accompanied by Anti-riot police
officers and conducted the
exercise at night. He reported
the incident at Kiembeni police
station and upon inguiry, fhe
Officer Commanding Station
Kiembeni denied having
instructed his officers for such
exercise.

matter
addressed  to
the County
Secretary,
Mombasa for
redress.

1036.

Mohamed Mwakuyala on
behalf of Mwayawa's
Family
CAJ/MSA/M.ICG/062/290
f2021-KC

Ministry of Interior
and Coordination
of Mafional
Government

Unfair
treatment

The complainant alleged
unfaimess by the Chief- Gandini
Location to rule in favour of
Mwachigudu's family following a
land dispute on Plots numiber
1507, 1508 and 1509 Gandini
Adjudication section.
Complainant advised to avail
sufficient particulars to inform
action.

Pending
action
the
complainant.

fram

1037,

Christine  MnyaziGwaoma
and Naomi
mMlongoGwama
CAJMSAIM.ICG/062/291
[2021-KC

Ministry of Interior
and Coordination
of Mafional
Government

Unfairness

The complainants alleged
unfairness by the  Assistant
County Cormmissioner,
Lungalunga to rule in favour of
Mutua Kisilu on a land dispute in

Fending
action
the
complainants.

from
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of Kenya and have since drafted
a petition to the labour office
seeking suspension of the
election. Complainant advised
to avail sufficient particulars to
inform action.

1041, Jennifer MumbuaWanzina | Judiciary Inefficienc | The complainant alleged missing | Ongeing
CAJ/MEASIUDSOOT /387720 y court file in MombasaCMCC | inguiry.
21-KC Number 1954 of 2013 which had

occasioned delay in the
determination of the matter.

1042, Henrifta Gombe | Ministry of Lands | Abuse of | The complainant clleged that Pending
Mwawana on behalf of | and Physical | Office the Land Control Board, Taita | action  from
Mkamenyi Farmers' Co- | Planning Taveta approved the change of | the
Operative Societly user  from agricultural to | complainani.
CAJIMSA/MLAN/022/285 commercial use of land parcel.

{2021-KC Change of user granted to Voi
Sisal plantation company which
changed nome to Voi Point
Limited and proceeded fo sub-
divide the land and started
disposing of some section.
Complainant advised to avail
sufficient particulars to  inform
action.

1043 Ainea Ofieno Ragen on | National Land | Unrespons | The complainant alleged lack of | Ongoing
behalf of Mwembelegeza | Commission ive official | feedback to the Community's | inguiry.
Residents, Mombasa conduct | pefiion oddressed to the
CAJ/MEANLC/022/284/2 National  Land Commission
021-KC County Coordinator, Mombasa

concerning alleged allocation of
land parcel No. 1475 which had
been set aside Qs a
swamp/wetland to a  private
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021-KC

Commission

Commission to resolve  his
complaint against M/s Kasyoka
and Company Advocates on
alleged withholding of clients’
money.

1047, Rajab Lukoso Omar Ministry of Labour | Delay The complainant alleged delay | Ongoing
CAJIMSA/MLAB/O17/174/ | and Social in resolving o dispute over child | inquiry.
2021-KC Protection custody of a 13-year-old minor

reported at Kinango Children’s
office in 2013, Claimed his
estranged wife had denied him
access to the minor and despite
reporting the matter at the
Children office, no assistance
had corme forth.

1048.| Angeline OCmollo and | National Land | Delay The complainant alleged delay | Pending
Associates, Mombasa Comrnission in resolving land dispute over | action  form
CAJIMSA/NLC/022/288/2 Land parcel number MN/IV/176- | the
021-KC Kikambala which had led to | complainant.

invasion by members of ‘Tecu
shamba'. Matter also filed before
Court of Appeal awaiting ruling.
Complainant advised to avail
sufficient particulars to  inform
action.

1049 .| Hafswa Hussein Shukr Kenya Electricity | Unfairness | The complainant alleged that | Pending
CAJIMSA/M.ENE/021/68/2 | Generating Kenya Electricity Generating | action  form
021-KC Company Company (KENGEN) had unfairly | the

[KENGEM) taken over a parcel of land Plot | complainant.

Number 28040 meagsuring
approximately 2.674 hectares
which she claimed was her
family's land since 1976.
Compiainant advised to avail
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Complainant advised fo avail
sufficient particulars to  inform
action.

1054

Abdul Lwali and Omar
Abdalla
CAJIMSAS/CG/MSASDAE/T

24/2021-KC

County
Government
Mombasa

of

Unfairness

The complainants sought advice
on having been employed on
casual basis for more than 20
years at Coast General Hospital,
Mombasa. Claimed most of
support staff work on casual
contracts in different shifts of
gight hours. Complainant
advised to availl sufficient
particulars to inform action.

Pending
action
the
complainant.

fram

1055.

Stephen OdangaAluvi
CAJ/MSA/M.LAB/O17/175/
2021-KC

Ministry of Labour
and Social
Protection

Unrespons
ive official
conduct

The complainant alleged lack of
feedback and inaction at
Children office, Changamwe in
addressing a report of missing
child (his nephew) who he
claimed went missing in 2007
and had never been traced to
date. Complainant advised to
avail sufficient particulars  to
inform action.

Fending
action
the
complainant,

from

10354.

Sammy Maitha
CAJ/MSAJACC/001/370/2
021-kC

Advocates
Complaints
Commission

Delay

The complainant alleged delay
by the Advocates Complainfs
Commission in  resclving o
complaint of alleged withholding
of clients’ money totaling to Kshs.
1.6 milion by M/s Angelo Owino
and Company  Advocates,
Mombasa.

Ongoing
inquiry.

1057.

HamisivsafirihMwasaru
CAJMSASMLANS022/290
[2021-KC

Ministry of Lands
and Physical
Planning

Delay

The complainant dlleged delay
at Ministry of Lands to resolve a
dispute over double and

Ongoing
inquiry,
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that some officials elected had a
past criminal record which was
contrary to the Labour Relations
Act of 2007,

1061 SaidiKitsaolewa Kenya National | Delay The complainant alleged | Ongoing
CAJ/MSASM.FIN/OOD/117/ | Bureau of Statistics inordinate delay by Kenya | inquiry.
2021-KC National Bureau of Stafistics to

pay his dues for services
rendered as a Content
Supervisor during the 2019
Census exercise.

1062 Hamisi Toya on behalf of | County Manifest The complainanis alleged that o | Pending
Residents of Tiwi Shimba | Government of | injustice private developer- Greatcom | action  from
Kwale Kwale Company in collusion with the | the
CAJ/MSAJ/CG/KWL/114/2 County Government has | complainant.
0/2021-KC dispossessed  them from  their

parcels of land and blocked of
access road by putting up
electric fence over o boundary
dispute. Complaoinant advised to
avail sufficient particulars  to
inform action.

1063, James MokiNgui Mational Land | Delay The complainant alleged | Ongoing
CAJ/MSAINLC/022/292/2 | Commission inordinate delay to process | inguiry.
021-kC compensation for graveyard

acquired for purposes of
establishment of the Standard
Gauge Railway since 2016 in
Mwavumbo ward, Kwale county.

1064 Jeremiah Karanja | Ministry of Interior | Delay The complainant alleged delay | Ongoing

Wanyoike and Coordination by the Ministry tfo process |inguiry.

CAJMSA/MICG/062/273
f2021-KC

of MNational
Government

payment worth Kshs. 6,050,942
for services offered during the
construction of the office block
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Jumaiahoro and Jira
Mwachipuli  in  Kibandaongo,
Kwale county., Complainant
advised to avail sufficient

particulars to inform action.

1067 .| Nyae Abdallah Joto National Police | Improper | The complainant alleged police | Ongoing
CAJ/MSA/POL/015/436/20 | Service conduct | harassment, infimidation and | inguiry.
21-KC defamation of character by

officers drawn from Lutsangani
Police Post and Kinango police
station arising out of his work as a
Human rights defender in
Kinango. Claimed to have
reported the incidents vide
Occurrence Book number
7/26/1/2021 and 19/16/5/2020
but no action taken.

1068, Concerned Stoff of | Kenya  Electricity | Unlawful Complainants alleged coruption | Ongoing
KETRACO Transmission official and influence in recruitment of | inguiry.
CAJ/KETRACO/021/511/2 | Company Limited | conduct officers to wvarious positions of
1-V.O.K General Managers. They also

adlleged that some of the
candidates were involved in the
shortlisting exercise.

1069 Cyprian Kairi lkamati MNairobi Unfair Complainant alleged that he | Ongoing
CAJ/CG/NAIRCBI/060/314 | Metropolitan freatment | has not been promoted to the | inguiry.
[21-V.O.K Services right job group.

1070, Erick Onyango Crieny Kenya Revenue | Unrespons | Complainant alleged that he Ongoing
CAJ/KRA/OOD/1333/21- Autharity ive official | raised a complaint regarding his | inquiry.
V.0K conduct | employer's failure to remit taxes

to the Respondent but the
Respondent had not resclved
the dispute.

1071 Tobias PambahManyuru National Housing | Administr | The complainant alleged that he | Ongoing
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V.OK | Authority his account prior to being
transmitted to the Respondent.

1079 | Shadrack MulingeMusau | Advocates Profession | Complainant alleged that his | Pending
CANACC/001/2368/21- Complaints cl Advocates, Mafetwe and | action  from
V.O.K Comrnission miscondu | Company declined fo return his | the

ct original documents. He was | complainant.
advised to lodge the complaint
with the Advocates Complaints
Cormmission.

1080, Gauku Mohamed County Administr | Complainant alleged that details | Ongoing
CANCG Government af | ative of his plot number 6, Kinoru, were | inguiry.
MERU/122/4/2021-V.O.K heru injustice deleted from the Respondent's

system without his knowledge.

1081 Jowang Building and | National Delay Complainant alleged delay in | Pending
Construction Company Construction processing of its cerfificate by | action  from
CAJMLAN/022/2113/21- | Authority the Respondent. He  waos | the
V.OX requested for proof of the | complainant.

allegatfion.

1082 Rama MchomboMwero Kenyatta University | Delay Complainant alleged delay in | Ongoing
CAJ/KU/013/2042/21- refund of excess fees to the | inguiry.
V.O.K REespondent.

1083, Speaker of County | National Police | Criminal Complainant alleged that | Ongoing
Government of | Service Nyandarua County | inguiry.
MNyandarug Commissioner was using police
CAJ/POL/O15/3926/21- officers to harass him. Complaint
V.OK was reported to Independent

Policing Oversight Authority.

1084.| Eunice Mukami Judiciary Access to | Complainant sought to know the | Pending
CAJ/IJUD/001/2339/21- Informatio | source of funds wused for | action  from
W.O.K n renovations of office spaces | the

which were allocated to the | complainant.
Judiciary by the Counfty

Government of Laikipia. She was
advised to make a formal
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1

stranger's name had been | complainant.
included as his beneficiary.

1092, Ludwig International | Ministry of | Delay Complainant alleged that it | Ongoing
Limited Petroleum and applied for a mineral dealer's | inguiry.
CAJ/M.MIN/OB4/14/21- Mining license online and was issued
V.0K with an application reference

number 2759 but the same has
not been issued.

1093/ Dilip Kumar Hemraj Shah Unclaimed Delay Complainant alleged that he | Ongoing
CAJ/UFAA/OOD/330/21- Financial Assefs lodged @ claim regarding an | inguiry.
V.0 Authority unclaimed asset on 03.12.2020

but the same has not been
acted upon.

1094, Jassim Adhan lsaak National Police | Employm | Complainant alleged that he | Pending
CAJ/NPS/015/3977/21- Service ent was unfairly and un-procedurally | action  from
V.OK interdicted by the Respondent. | the

He was advised fo lodge his | complainant.
complaint with National Police
Service Cormmission.

1095, Fridah Mutuma Kenya Power & |Inepfitude | Complainant alleged that her | Pending
CAJ/M.ENE/021/523/21- Lighting Company meter number 04216716441 had | action  from
V.OK issues and was exchanged with | the

meter number 14402669107 but | complainant,
Kshs. 3,500 worth of tokens which
she bought in respect of the
previous account was not
transferred to the new account.

1094, Ernest Emmanuel | Ministry of | Employm | Complainant clleged that a File to be
Ambogo Education ent case he filed against Bunyore | closed.
CAJ/M.EDU/013/2100/21- Girls High School, VihigaSRMCC | Outside
V.0OK NMo. 14 of 2007, was mysteriously | mandate.

withdrawn and he sought the
help of the Commission in
reopening of the said case.
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number 338 Ol Rongai Scheme,

on the strength of a Court Order
and destroyed, burnt and stole
his property.

1103, Harrison Shimanyi Akala Public Officer Unfair Complainant alleged that his | Pending
CAJ/R.O/0AT 457 121- treatment | colleague at the University of | action  from
WV.O.K Nairobi has been harassing and | Complainant

intimidating him.

1104, Charles Ndau Kariuki Ministry of Health | Adminisir | Complainant alleges that he was | Ongoing
CAJ/MHEAD12/551/21- aftive refired from public service on |inguiry.

V0K injustice 26102014  but  the letter
conveying the decision to retire
him from public service stated
that the refirement was effective
from 01.11.2008 yet he served
and received his salary and

| allowances up to 30.04.2012.

1105, 5.M Keyonzo Advocaies National Police | Unrespons | Complainant alleged that | Pending
CAJ/POL/DT5/3950/21- Service ive official | Parklands Police Stafion has | action  from
V.0OK conduct | failled to act on a report made | Complainant

by its client regarding assault by
o known male aduli.

1106 NyamwenoKeragori Elvis Kenya Revenue | Unrespons | Complainant alleged that Value | Pending
CAJ/KRA/000/342/21- Authority ive official | Added Tax was erroneously | action  from
W.OK conduct |included as part of his fax | Complainant

obligation but the Respondent
did not corect the eror even
after he brought the same fo its
gttention.

1107 Dr. lsaac Mwangi Mugo Public Service | Employm | Complainant alleged that he | File  fo be
CAJ/PSC/016/166/21- Commission ent was unfaidy dismissed  from | closed.

V.O.K employment by the Senator for | Complainant
Kiombu County. advised.

1108, Alfred Lungavia Ministry of Interior | Civil Complainant alleged that the |File to be
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compensated. The said land
parcel was the subject of
objection proceedings in Nairobi
High Court Successioncause No.
1793 of 1997 in which her
objection was dismissed.
Complainant's clgim | [o]
ownership of the land was
overruled by the Court.

1114, Michael Ndolo Kicko Mational Police | Employm | Complainant alleged fthat the File to be
CAJ/NPS/015/3972/21- Service ent disciplinary process underfaken | closed.

V.OK by the Respondent which led fo
reduction in his rank was unfair.

1115, Margaret National Police | Employm | Complainant alleged that her | Pending
NyambureMurumu Service ent salary was stopped on 02.09.2019 | aclion from
CAJ/POL/O15/3927/21- even though she was not subject Complainant
V0K of any disciplinary process.

1114, Mwenji Vilagers Kenya Rural Roads | Ingplitude Complainants alleged that there File to be
CAJ/KERRA/OD6/169/21- Authority was poor drainage due to the | closed.

V.O.K consfruction of a road passing | Complaint
through their village. withdrawn.

1117 Calvine Paul Oredi Kenya Power and | Unfair Complainants alleged that his | Pending
CAJ/M.ENE/021/532/21- Lighting Company | official account number 23888498 was | action  from
V.O.K conduct over billed by the Respondent. Complainant

1118, Nirav Fatel Office  of ine | Unlawful | Complainant alleged that the Fle to be
CAJ/AG/001/2397/21- Attorney General | official Deputy Registrar of Marriages closed.

V.O.K conduct | declined to cpprove his civil
wedding since he was Indian
and was expected 1o get
married as a Hindu. He later
withdrew the complaint.

1119 Shamsa K Ngish Ngarag Girls High | Unfair Complainant alleged that her Ongoing
CAJ/M.EDU/013/2131/21- | Scheol official daughter was suspended from inquiry.

RSN __ conduct | school for engaging in lesbianism
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1126 Donaire Educational | National Police | Unrespons | Complainant alleged that she | Ongoing
Cenire Service ive official | reported a case of theft fo |inguiry.
CAJINPS/015/39469/21- conduct | Soweto Police Stafion vide
V.OK Occurrence Book  Number

44/06/21 but no action was
taken.

1127.| James Lumumba Ministry of Water Delay Complainant alleged deiay in Ongoing
CAJIMWAT/009/291/21- release of his terminal benefits by | inquiry.
V.O.K the Respondent.

1128, Michael Kariuki Ministry of Labour | Delay Complainant alleges delay in Pending
CAJ/MLAB/O17/819/21- and social resolving a complaint lodged action  from
V.0.K Protection with the Respondent on Complainant

08.03.2021.

1129 Llicon WanguiNuthu County Employm | Complainant alleged that she | Pending
CAJ/CGKIAMBU/072/70/2 | Government of | ent was unlawfully and unfairly re- | action from
1-V.0.K Kiombu designated by the Respondent. Complainant

1130/ James Wathuge Nairobi City | Ineptitude | Complainant alleged that the | Ongoing
CAJ/CG/NRB/060/318/21- | County sewerage and road system in | inquiry.
V.0.K Government Kangemi estate is in @

deplorable state.

1131 MukaaKisukioni Residents | Natfional Delay Complainants alleged that the Ongoing
CAJ/M.ENV/038/180/21- Environment Respondent has delayed in inquiry.
V.OX Management resolving a dispute they reported

Authaority in January 2021.

1132 Mariam Nyambura | Nairobi Delay Complainant alleges thaf the Ongoeing
Hassan mMetropolitan Respondent has delayed in inguiry.
CAJINMSE/060/320/21- Service resalving a dispute she reported
WV.0.K on 03.05.2021.

1133, Anonymous National Police | Trivial/vex | Complainant alleged that there | To be closed.
CAJ/NPS/015/3975/21- Service atious is a car shed erected near
W.OK Obama police post and the

same was funded by a well
known drug suspect who s
claiming to vie for the position of
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CAJ/NPS/015/3993/21-
V.0O.K

Service

ive official
conduct

Respondent has not arested a
suspect even after being
directed to do so by the Office
of the Director of Public
Prosecutions.

inguiry.

1142,

Matano Mwanza Nzoka
HUD/KWL/POL/O15/12/202
1-EM

Mational Paolice
Service

Delay

The complainant alleged delay
at Directorate of Criminal
Investigafions Headguarters fo
rectify records following an
application for a cerificate of
good conduct which shows he
had an outstanding court case
which was not true record. He
indicafed that in 2007 he was
charged with the offence of
causing death by dangerous
driving vide Criminal Case
Number 1136 of 2007 at Kwale
Law Courfs. Upon frial, he was
found guilty and sentenced to 2
years imprisonment. However,
the cerfificate of good conduct
indicated that the court case
was still pending.

Ongoing
inquiry.

1143.

Eunice ChiziMangale
HUD/KWL/MOH/012/2/202
1-EM

MNatfional Hospital
Insurance Fund
[NHIF)

Delay

The complainant alleged delay
ot National Hospital Insurance
Fund (NHIF) Ukunda in processing
NHIF Membership card since
2020, Complainant advised to
avail sufficient particulars  to
inform acfion.

Pending
action  form
complainant.

1144,

Amina Omar Dziwuwa
HUD/KWL/NHIF/O12/1 /202
1-Ed

MNational Hospital
Insurance Fund

Delay

The complainant alleged delay
in processing her Natfional
Hospital Insurance Fund Card

Pending
action  form
| complainant.
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inform action.

1149} Salim Ali Ringi on behalf of | National  Council | Delay The complainant alleged delay | Pending
Ringi Ali Ringi for Persons With by the Respondent to process a | action  from
HUD/EWL/M.LAB/017/5/20 | Disabilities Person With Disability card for his | the
21-KC father since 2018. Complainant | complainant.

advised to avail sufficient
particulars to inform action.

1150, Bakari Mwanauli | Pension Delay The complainant alleged delay | Pending
Ramadhan Department in processing of his benefits upon | action  from
HUD/KWL/PEN/O0O/1/2021 refiing from public service | the
-KC effective December 2020. Was | complainant.

employed (P/No.1983033553) in
the Ministry of Agriculture and
seconded to County
Government of Kwale where he
worked unfil  his retfirement.
Complainant advised to avail
sufficient particulars to  inform
gction.

1151 Dixon MwamburiMjomba | County Delay The complainant alleged delay | Ongoing
CAJ/HUD/WND/CG/TTVT/ | Government of by the County Government of | inquiry.
093/1/2021-KC Taita Taveta Taita Taveta to pay

compensation for acgquisition of
his plot number 397 since 2014.
Plot was acquired for purposes of
sefting up the Sub-County
Administrator’s office in Mwatate

1152 Eva ShighareMwandotto | Pensions Unrespons | The complainant alleged lack of Ongoing
HUD/WND/PEN/000/1/202 | Department ive official | feedback at Pension | inguiry.
1-KC conduct | Department on her request for

clarification on monthly pension
benefits. Indicated that she was
the next of kin of the late
Boniface Jumwa (APN number
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Claimed that
fransparency
programme.

there was
in

no
the county

1156,

Mohamed B, Mohamed
CAJMSA/ATI/M.LABOTT/
1/2021-KC

Ministry of Labour
and Social
Protection

Access To
Informatio
n

The complainant alleged lack of
feedback and refusal to avail a
copy of letter dated 26.6.1998
from Bambur Cement Company
addressed fo the Labour office,
Mombasa concerning
computation of terminal benefits
owed to former employees of
the company.

Ongoing
inquiry,

1154,

Migadini Residents,
Mombasa
CAJIMEASATIIMACG 062/

2/2021-RC

Ministry of Inferior
and Coordination
of National
Government

Access To
Informatio
r

The complainants sought
information from the Assistant
Chief, Chaoni Sub-Location,
Mombasa County concerning @
list of residents/participants who
allegedly took part in a public
participation forum on the
proposed establishment of o
liguid pefroleumn gas facility in
Migadini, Mombasa County.
Claimed that the list was forged
as residents objected to the
setting up of the facility within a
residential area.

Inguiry
ongoing.

1158.

Khelef Khalifa
CAJMSASATI/IUDSO0T/ 1Y
2021-KC

Judiciary

Access To
Informatio
n

The complainant sought
information on the Judicial
Review Application Number 628
of 2017. In parficular, he sought

to know the name of the
Registrar who processed
Independent  Electoral and

Matter
addressed to
the Office of
Chief
Registrar,
Judiciary.
Complainant
advised to
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