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Micro and Small Enterprises Authority
Annual Reports and Financial Statements
For the year ended June 30, 2020

(e) Fiduciary Oversight Arrangements

The primary organ responsible for fiduciary oversight arrangements is the Board of

Directors. Other Government bodies also provide oversight. The Board exercised this

oversight through Board Committees. These were the Finance, Human Resource and

Administration Committee, Strategy and Business Development Service Committee,

Development and Infrastructure Committee, Audit and Risk Management Committee. The

key function of the Board is to guide and control the performance and management of

the affairs of the Authority.

(f) Headquarters

Micro and Small Enterprises Authority

P.O. Box 48823 - 00100

10th Floor, Utalii House
Utalii Lane / Uhuru Highway
Nairobi, Kenya

(g) Contacts
Office of the Chief Executive Officer

Telephone: (254)020-3340006/0700-666000

E-mail: msea@mseauthority.go.ke
Website: www.msea.go.ke

(h) Bankers

Kenya Commercial Bank, Kipande House Branch | P.O B

0X 30012-00100, Nairobi

A

Kenya Commercial Bank, Milimani Branch | P.O Box 69695-00400, Nairobi
National Bank of Kenya, Harambee Avenue Branch | P.O|Box72866-00200, Nairobi

(i) Independent Auditors
Auditor General
Kenya National Audit Office
Anniversary Towers, University Way
P.O. Box 30084
GOP oo100
Nairobi, Kenya

(j)  Principal Legal Adviser
The Attorney General
State Law Office
Harambee Avenue
P.O. Box 40112
City Square 00200
Nairobi, Kenya
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CS National Treasury: , .
Amb. Ukur has
administration, politics, diplomag
1992. Before his appointment
Treasury & Planning he served

Hon. Yatani over 27-year experience in Ucmzn
y and governance in public sector since
as Cabinet Secretary for the National
s the Cabinet Secretary for Labour and
Social Protection since January Jo&. Between the years 2006-2007 while
Member of Parliament for North Horr Constituency, he also served as an
Assistant minister for science an technology. At the height of his career
(March 2013-August 2017), he served as a pioneer Governor of Marsabit
County, the largest County in the xmvc_u:n of Kenya. Between June 2009
and October 2012, he served mw
Accreditation to Hungary and Sl

the United Nations in Vienna. He

Kenya’s Ambassador to Austria with
%mzm and Permanent Representative to
held ”mm:_oﬁ leadership positions at various
diplomatic and international ager\cies such as International Atomic Energy
Agency (IAEA), United Nation Q_.mm:mNm:o: on Drugsand Crimes
(UNODC), United Nations Industrial
(UNIDO), United Nations Conve
Crime (UNTOC), Convention
Justice (CCPJ), and African Qo:L of Ambassadors among others. He has
Master of Arts in Public >a35m_wqmqo: and Public Policy, University of
York, United Kingdom, 2005; and
University, Kenya, 1991.

n Development  Organization
tion Against Transnational Organized
on Crime

CS. Amb. Ukur Yatani, EGH

Prevention and Criminal

Bachelor of Arts in Economics, Egerton

CS Ministry of Industrialization, Trade u:a Enterprise Development:
Hon. Betty C. Maina, EGH brings a wealth of experience and professional

capability built over two decades of m:,mmmm_.:m:ﬁ with top-notch public and
private sector organizations.

She has more than 27 years’ experience in organizational leadership and
development, with an ability to ULmUmnm and implement strategic business
plans and mobilize resources for _%U_mgm:ﬁmzo:_ traits that place her at a
strategic position to effectively lead the coordination of Industrialization,
Trade and Enterprise Development in Kenya.

Principal Secretary in the Ministry of

Hon. Maina has served as the

Environment and Forestry, State

Department for industrialization, and

State Department of East African _>¢m?m. She has also served as the Chief

Executive of the Kenya Association

membership of the association UL”

of Manufacturers for 11 years (between
June 2004-July 2015), where m:r

not only oversaw the doubling of
also established seven satellite offices

to complement the services oimﬂmm at the national office.

CBS

She attained a Master of Science mm_h,mm in Development Administration
and Planning from the University College of London in 1998, having studied
ﬁ Land Economics at the University of Nairobi where she attained her
7

undergraduate degree in 1988.
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Forces among them Technical Co
Order Sector Reforms, Legal Sec
Rationalization, Restructuring an
Affairs. He has also served as adj

mmittee on Governance Justice, Law &'

tor Reform Secretariat and Task force on
d Strengthening the Ministry of Foreign
unct professor and Lecturer in Economics

and Finance at Catholic University of East Africa and has served as alternate

director to several State Boards including Kenya Vision 2030 Delivery
Board, Brand Kenya Board m:mﬂ the National Council for Science and
Technology. He joined MSEA mo.ﬂa on 4" June 2020 when the Authority

was moved from State Department for
Department for Trade.

Industrialization to State

Director:
Mr. Ndung’u was born on 23rd September 1962.
and execution leader with over 1

He is a visionary, delivery
years’ progressive responsibility heading
teams, providing strategic solutions and large scale projects with
companies and organisations.

leadership, product managemen

He also has expertise in executive

t, contract negotiations, and business
development. Successful mxvmlmﬁnm building innovative digital businesses.
His latest stint was at Mobile “umnmmmoa:m Holdings Limited where he
worked as Group Chief Financial Officer 2011 — 2012, Group Chief Operating
Officer 2012 - 2013 and Group _u:mfo: Strategy 2013 — 2014.

He has also worked for Equity |Investment Bank Limited, Renaissance
Capital Kenya Limited, K-Rep mmA k Limited, Consolidated Bank of Kenya
Limited, Standard Chartered mm:q PLC - South Africa, Standard Chartered
Bank Kenya and Limited First American Bank of Kenya Limited. Mr.
Ndung’u is an Independent Director of the Board of MSEA and Chairperson

to Finance, Human Resource and \ﬁaﬂsimd‘mzo: Committee of the Board.

Mr. Humphrey N. Ndung’u

Director:
Mr Anthony Kwache was born on
the Micro and Small Enterprises
formal employment as a newspa

12th December 1971. Mr Kwache joined
sector in the year 1995 after a stint in
per vendor and selling merchandise in
Nairobi and later moved to Kisumu the same year to continue along Oginga
Odinga Street. In the year 1999 h
venturing into vegetables farming
was elected to be the Chairpersc

newspaper vendors in Kisumu to

e started supplementing his income by
in his rural home. During this period he
n of the traders, shoe shiners and the
lead in advocating for their recognition
and provision of a suitable environment for their businesses. He also joined
hands with the Jua Kali Associations to champion for the enactment of

laws and regulations that could enhance the governance and growth of the

valuable sectors.
In the year 2005 when the Institut
research on the organizing and|governance of the trade and service
sectors, Mr. Kwache was part of the team and was first elected in 2008 as a

e of Economic Affairs was conducting a

Mr. Anthony Kwache

Vil
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Director:
Born in 1964, Mr. Okello holds a

Management) with over 20 years’ experience in Human Resource and

Administration in both the UCU:L and

Master of Commerce Degree (Business

| private sector. He is an Advocate of
the High Court of Kenya and j_amﬁ of a Post Graduate Diploma in Law

from the Kenya School of Law and a Bachelor of Laws Degree from the
University of Nairobi.
He is currently the >a3m:mmﬁﬁmz<w Secretary, Central Organization of Trade

Unions, Kenya (COTU-K). He is also a member of the Kenya Institute of

Management and the Law moﬂmﬁu\ of Kenya.

O &
Eng. Charles Kalomba

Director: ﬁ

Eng. Kalomba was born on 18" August, 1962. He is a graduate of industrial
instrumentations from Institute
renewable energy scientist from the Mithradham Energy Institute in
Cochin, Kerala Southern India. He has also a Higher National Diploma in

of Machine Tools Batala, India and also

Automotive from Kenya Nationa| Polytechnic. He is the founder Member

at National Industrial Training Authority.
He is also the chief architect, lead Consultant and co-chair to the Vice
Chancellor to the “JKUAT Mashinani” Initiative, public-private sector

_

collaboration between the Jomo Kenyatta University of Agriculture and

A

Technology and the m:n:mmsoj local industry/JuaKali, whose specific
objective is to build the capacity of the University’s linkages with the

MSE/Jua Kalis. In 2017, he Em% appointed by the Board of National
Industrial Training Authority (NITA) as the Chairman of the Commercial,
Wholesale, Retail Trade and ?:mn_ Agencies (CWR), with a huge

Component of Private Security modernizing and standardizing.

and developer of the framework

Director:

Born in December 20™ 1965. Mr. Imunya holds a Bachelor’s degree in
Business Administration and Management from Kenya Methodist
University. He has also d,mima on Leadership, Governance and
Management at Kenya School of Aoo<m33m:# Mr. Imunya also attended a

short course in Governance and Management in Johannesburg, South
Africa.

He has a vast experience in U:mmﬂmmm and management and currently is a
Director at Ideal Security Services Limited. Prior to that, he was a Member
of County Public Service Board at
with Kangeta Girls High School, Henneiman Educational Publishers before
moving to East African Educational Publishers as Credit Controller in charge

of East African Countries Branch njnmnm.

Meru County. He has previously worked

ix
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Micro and Small Enterprises Authority
Annual Reports and Financial Statements
For the year ended June 30, 2020

Mr. Harun Rashid Khator

Alternate to Principal Secretary Industrialization:

Born in 25™ June 1971, Mr. x:mﬁoAﬁ is @ holder of Masters of Arts in Political
Science and Bachelor of Arts in _um:mnm_ Science both from the University of
Karachi. He is currently pursuing Master in Security Management and
Police Studies at Kenyatta c:ZTmEr Mr Khator is a member of Kenya
Association for Public Administration and Management (KAPAM) and has
attended short courses in mqmﬂnmA ic Leadership Development Programme,
Performance Management, Public Administration, and Senior Management
Course among others. His experience in public policy and administration
spans over a period of 23 years currently working as Director of
Administration, State _umvmzujmq“; for Industrialization. Prior to then, he
worked at State Department for Fisheries and the Blue Economy in the

same capacity. Previously he has \worked as County Commissioner, District

Commissioner among other senior administration position in Government
of Kenya. _

Alternate to Cabinet Secretary National Treasury:

Mr. Gakunya is a holder of Emm&ﬂm of Science in Economics and Statistics
and Bachelor of Science in mnoﬁro:\:nm and Statistics both from Odessa
Institute of National Economy. He has attended short courses in Activity
based costing, Fiscal risk reporting, Strategic Leadership Development
Program, Public expenditure management and among others. He has
extensive experience in Ucammz:W. fiscal planning, public policy and public
sector financial management Q.TSJE\ working as Deputy Director of
Budgets at National Treasury. _ULWSOcm:\ he has worked for over 20 years
as Economist in the Public Service and Office of Controller and Auditor

General as Auditor.

Alternate to Principal Secretary Trade and Enterprise Development:

Ms. Kinyuah is a holder of Master’s Degree in International Studies,
Institute of Diplomacy & _:ﬂmﬂ:mﬁ*ozm_ Studies (IDIS), University of Nairobi
specializing in international relations, investment and diplomacy and
Master’s Degree in Economic Emjf:m, Kiev State University of Economics,
Kiev, Ukraine, specializing in production planning in industries. She also has
a Post Graduate Diploma in I ;mmwmﬁma Rural Regional Development
Planning (IRRDP) from the Institute of Development Studies, Rehovot —
Israel. She has attended short courses in Security, Diplomacy, Strategic
thinking and Policy formulation, International Trade Policy for National &
Regional Development and among others. Ms. Kinyuah has over 27 years of
experience and currently she is the Deputy Director International Trade at
State Department for Trade. Previously she worked as Deputy Chief
Economist and Assistant Director| Economic Integration in the Ministry of

East African Community.
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Micro and Small Enterprises Authority
Annual Reports and Financial Statements
For the year ended June 30, 2020

Director, Infrastructure Um<m_on_ﬁm:v Technology and Innovation

Mr. Karani holds a Masters Degree in Project Management from Jomo
Kenyatta University Of Agriculture and Technology. He is also a graduate of
Bsc Electrical and Electronic Engineering and a Double degree in Bsc
Telecommunication and _:dﬂoﬂjmzwo: Engineering from the same
University. Edward has extensive experience in Project Management both
in Private and Public sector. He is m member of Institute of Engineers

Kenya and Engineers Board of _Amﬁd\m m: addition he has undergone training

on Young leaders SME Um<m_o_u3ﬂ:ﬁ ﬂ:a Promotion.

]
Ms. Naomi Kariuki

Director, Human Capital Development and Administration

Ms. Kariuki holds a Master of Science in Human Resource Management
from Jomo Kenyatta University) of Agriculture and Technology and a
Bachelor’s degree in Business Administration and Management. She is a
Certified Human Resource Professional (CHRP) and a full member of the
Institute of Human Resource Management. She has attended other
courses in Senior Management from ﬁ_Amzv:m_ School of Government, Credit

Management, Risk Managemen
Currently pursuing MA in Diplo
corporate experience spans o<m+

and Public Relations among others.
Relations. Her
15 years working in various institutions

macy and International

including the Council of Legal Education/Kenya School of Law, Export

Promotion Council prior to wom:msm

the Ycﬁ:oﬂ_@.

Head, Finance and Accounts (U

Mr. Kimwele holds Master’s degre

p to 31.12.2019)

e inFinance and a Bachelor of Commerce

(Accounting). He is also Certified Public Accountant of Kenya and a
member of the Institute of Certified Public Accountants of Kenya.

He has worked as a Finance Officer for a period of 13 years in the Public

Service. Mr. Kimwele served the A
of the first half of the financial yea
back to the State Department of G
from.

uthority since its inception up to the end
r under review when he was recalled
ooperative where he was seconded

xlil
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Micro and Small Enterprises Authority
Annual Reports and Financial Statements
For the year ended June 30, 2020

CHAIRMAN'’S STATEMENT
The role of Micro and Small enterprises (MSEs) in the econo
be over emphasized. Beyond meeting the demand for the
most of the population of Kenya, MSE’s make significant
economic development. Moreover, the MSE sector provides
of the workforce. The responsibility to promote, regulate an

goal of the Micro and Small Enterprises Authority.

The recent outbreak of the COVID-19 pandemic has dealt a g
Kenya. While the implemented containment measures to
been necessary, they have implied sharp contractions ir
spending, corporate investment and international trade. |
imminent closure of micro and small enterprises and disru
which has undeniably had a knock-on effect on businesses
pandemic to the Kenyan economy cannot be overlooked.
round the clock to guarantee business continuity of the Mi

targeted initiatives.

The MSEA Board is grateful to all the stakeholders including
Enterprise Development and the associated state corporat
Coordination of National Government, The National Treasur
Ministry of Health, The National Assembly and the County
Development of Micro and Small Enterprises Sector. | also t
the innovative and resilient Micro and Small Entrepreneurs \
quality products, employment and creation of wealth hen

Kenyans.

mic development of Kenya cannot
day-to-day goods and services of
contributions to global trade and

employment to the greater share

d develop this sector is the primary

reat challenge to the MSE sector in

curb the spread of the virus have

the level of output, household

n many instances, this has led to

ptions in supply chain operations
locally. The negative effect of the
The Authority has been working

cro and Small Enterprises through

the Ministry of Industry, Trade and

ions, The Ministry of Interior and
Y, v,:_u:n Service Commission, The
Governments for their support in
ake this opportunity to appreciate
vho have endeavoured to provide

ce increasing livelihood of many

During the year under review, the Board focused on buildin
financial institutions to provide alternative channels for aff
Enterprises as well as develop programs to boost their finan

on championing fiscal policy to operationalize the MSE Fund

XV

or

g U:U:n private partnerships with

|
A dable credit to Micro and Small
cial :ﬁm_\mnv\ skills. Focus was made

to provide affordable and flexible
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Micro and Small Enterprises Authority
Annual Reports and Financial Statements
For the year ended June 30, 2020

REPORT OF THE CHIEF EXECUTIVE OFFICER

The Micro and Small Enterprises Authority (MSEA) is a State
Micro and Small Enterprises Act No. 55 of 2012 and domiciled
Trade and Enterprise Development, The State Departmen
Promotion, Development and Regulation of Micro and Sma

the Micro and Small Enterprises Authority.

In the financial year ending 30th June 2020, Kshs 258.6
Government as recurrent disbursements compared to K
previous year. The Authority received development grant a
construction and equipping Constituency Industrial Develo
300 million for construction of cold storage facilities

development partners disbursed Kshs 442.3 million compare
period through Kenya Youth Employment and Opportuniti
The Authority intends to maintain and deepen these

development partners.

During the same period, the Authority reported a surplus
deficit of Kshs 30.8 million in the previous financial year. The
from Kshs 96 million to Kshs 953.6 attributable to capital ac
during the period.

The Authority achieved the following during the period; f
regional markets through the ASK shows and the Jua Kali
MSEs were facilitated to attend in Kigali, Rwanda. The Aut
CIDC for MSE development, by renovation over 158 CID(
country. MSEA is also providing infrastructure support which
bananas and potatoes in Kisii Meru and Olkalau to curb

localized value addition.

The Authority also launched and is operationalizing the Cent

Center has common user facilities that are used by an

XVvil

Corporation established under the
in the Ministry of Industrialization,
t for Trade. The Act provides for

| Enterprises and establishment of

million were received from the
shs 106.3 million received in the
mounting to Kshs 630.7 million for
pment Centres and a further Kshs
under presidential directive. The
>d to Kshs 261.6 million in previous
es Project funded by World Bank.

partnership and bring in more

of Kshs 9.3 million compared to
> value of the total asset increased
quisition and development funding

acilitated over 1500 MSE’s access
Nguvu Kazi exhibitions where 196
hority has provided worksites and
’s and 428 Worksites across the
includes; cold storage facilities for

post-harvest losses and promote

er of Excellence in Kariobangi. The

tisans to orient their businesses
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Micro and Small Enterprises Authority
Annual Reports and Financial Statements
For the year ended June 30, 2020

PERFORMANCE REVIEW FOR 2019-2020 FINANCIAL YEAR

Strategic plan

The Authorities programmes and activities for the last six ye

covering the period 2013-2017 and a business plan covering th

Plan was implemented with significant achievements. As at

the Authority was in the process of developing strategic p

strategic direction during that period. The strategy will also Al

the relevant National, regional and international developme

framework for prioritization and allocation of resources.

Business plan

The Business Plan 2019-2020 was implemented in absence of
under review. During implementation, performance progr

contract period a performance review was done to give ar

implementation of the Business Plan, Performance Contrac

evaluated with good performance indicators. The performa

mandate of the Authority.

During the reporting period, the Authority created 70,129 job
totalling to 79,210 jobs through issuance of grants and Busine
Kenya Youth Employment and Opportunities Project (KYEO
MSEs to access market through local ASK and exhibitions, an

in Kigali, Rwanda.

The National MSE Sector Harmonization and Coordination St
by the Board and was undergoing further review and approv

of reporting period.

Constituency Industrial Development Centres (CIDCs)
During the financial year under review, the Authority refurb
|

work sites|in different Centres across the Country. The Autk

X1X

ars were guided by strategic plan
e period 2019-2020. The Strategic

the end of the reporting period,

an 2019-2024 which will provide
ign MSEA Strategic direction with

nt agenda and provide an overall

f Strategic Plan during the period
ess|was tracked and after the
1 overview on performance. The
t m:m the Annual Work Plan was

nce review focused on the core

S 5%32? and 8,991 jobs directly
ss Development Services through
P). The Authority facilitated 1,582
d EAC Nguvu Kazi Exhibition held

rategy was finalized and adopted

al at ministerial level as at the end

shed and upgraded 97 CIDCs and

ority also provided common user
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Micro and Small Enterprises Authority
Annual Reports and Financial Statements
For the year ended June 30, 2020

for MSE operators; increasing the participation of youth and vulnerable groups in MSE

activities.

The above called for strengthening of MSEA to effectively ¢
the various projects. This then required re-categorization of

higher category.

The Authority has already presented its bid for the re catego

SCAC and other Authorities involved in the exercise.

Enterprise Resource Planning System

An Enterprise Resource Planning (ERP) System, is intended
departments in an organization to enhance and ensure
organization. With these in mind, the Authority procur

embarked in the process of automation of various departme

D

deliver its mandate and implement

MSEA from the current PC 3B to a

rization and awaiting a decision by

to integrate operations of various

seamless operations within an

ed Microsoft Dynamics 365 and

ﬁﬁm_USnmmmmm. These departments

documented the procedures and processes which assisted in the customization of the various

departmental Modules.

Development is currently ongoing for the modules for Fin
management, Human Resource management, Project m
Services with web-based Employee Self Service; Human Res
Alerts; General Administration and IT Helpdesk. The projec
through jm:ﬁ Youth Employment and Opportunities Projec

rolled out in July 2020.

XX1

ancial Management, Supply Chain
anagement, contracts & Payroll
ources Management; Process and
t is| being funded by World Bank

t and the system is expected to be
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Micro and Small Enterprises Authority
Annual Reports and Financial Statements
For the year ended June 30, 2020

the element of independent judgment and risk assessment in
All directors have a tenure of three years with a provision for

favourable performance evaluation by the appointing author

B. Roles and responsibilities of the Board.
The roles of the board is to provide overall strategic direct
Authority’s performance, set policy guidelines for manageme
the Authority is conducted in compliance with relevant |
continued prosperity for the Authority, the Board exercises le

good judgement and shall always act in the best interest of tk

the decision-making process.
re-appointment once subject to a

ties.

ion of the Authority, monitor the
nt and ensure that the business of
aws and regulations. To achieve
adership, enterprise, integrity and

1e Authority.

The roles and responsibilities of the Board broadly include th

i. Establishing the Authority’s strategic direction and pri

e fol

lowing;

|

orities and adopting business

Plans proposed by management for the achievement of strategic objectives

Performance criteria and business plans

Objectives.

Vi.

Appointments, organizational changes and remunerat

vil.
Opportunities.
viii. Ensuring the Authority complies with all relevant laws

Business practices.

C. Committees of the Board

The Board has the authority to establish committees a

Overseeing business affairs of the Authority considerir

20,3#013@ and evaluating the implementation of strategies, policies, management

Providing oversight in financial reporting to mo<m33J:ﬁ agencies and key stakeholders

Ensuring availability of adequate resources for the achievement of the Authority’s

Safeguarding the Authority’s assets by instituting appropriate internal control systems.

Reviewing succession planning for management and making senior management

jon issues.

ng emerging risks and

regulations and codes of best

ﬁn_ to delegate powers to such

committees. The purpose of the committees is to assist the Board in advancing its functions

efficiently

xxiii

The Board, while recognizing that certain pc

owers can be delegated to the
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Micro and Small Enterprises Authority
Annual Reports and Financial Statements
For the year ended June 30, 2020

The roles of the various Board Committees are as below:

i. Audit and Risk management Committee

The committee comprises of five Board members with
secretarial services as required by the Public Finance M
committee assists the Board in fulfilling its corporate g
particular to strengthen the effectiveness of the internal au
on internal control systems; provision of general oversight ir
ensuring implementation of audit reports and recommendat
The terms of reference for the Committee are highlighted be

v' Formulating Internal control systems

v" Reviewing the internal control policies and proced
Analysing internal and external Audit reports

'Ensuring implementation of recommendation of A
Developing/implementation Risk Management po

The committee held four (4) meetings during the year.

ii. Finance, Human Resources and Administration Comn
The committee comprises of seven Board members and it’s
the Board on MSEA’s financial and human resource man
financial implications.

The terms of reference for the Committee are highlighted be

Head of Internal Audit providing
anagement Act Regulations. The
overnance responsibilities and in
dit function; maintaining oversight
1 risk and compliance matters; and
ons.

low;

ures

udit reports

icy

nittee
responsible for providing advice to

agement, performance and their

low;

v" Resource mobilization

v" Work planning and Budgeting

v" Reviewing the Authority’s ICT policies and systems

v" Overseeing procurement processes and procurement plan
v’ Reviewing human resources policies and procedures

v" Performance contracting

v' Performance Appraisal

v f_»m<mm<<5m financial policy and procedures

v Ensuring compliance with legal and statutory requirements

The committee held six (6) meetings during the year.

XXV
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Micro and Small Enterprises Authority
Annual Reports and Financial Statements
For the year ended June 30, 2020

D. Board Almanac and Meetings

The Board almanac contains a schedule of meetings of the

Board and its committees for the

year. The agenda for each Board meeting is prepared and circulated to members in advance.

The Board holds its regular meetings at least once every three (3) months and special meetings

may be called when necessary. During the year under review

i. Board and committee membership

Analysed below is the Board and Committee membership du

the Board held five (5) meetings.

ring the reporting period.

Board Committees

Develop
Finance, ment &
HR & | Infrastruc | Strategy | Audit &
Name of the Director Board Position Admin ture & BDS Risk
Mr. Charles Waithaka Chairman - ) -
Mr. He<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>